hp deskjet 9600 series

invent

"

|

f:iinllmim".i.-!:

service guide

- ——
e
o ——

(for Authorized

Service Providers)




table of contents

PrOQUCE OVEIVIEW ...ttt ettt e et e e e e e e 1-3
Key SEIlING POINTS ...ttt ettt ettt et e et e e e e e e 1-4
UniQue ProdUuct FEATUIES .......viiiiiiiii ettt ettt e et e e et e e e e eraaeeeaee 1-5
Product posiioning SFATEMENt ..........uiiiiiiiii et 1-6
Graphical COMPAFISON ... ..viiiiiieee et e et e e e e e e e aeaeeeeeaenes 1-7
Product PIACEMENT .........i i a e 1-8
ProdUuct deSCripHON. ... i e et a e e e 1-8
CRANNEL ..t 1-8
MAPKEHNG <. e 1-8
SIS ettt e ettt e e et e e et e e e et teeaeean 1-9
BENElilS .ttt 1-10
LOCAIIZAHON ..ttt e s 1-11
TRE PIINTEIS .ttt e et ettt e e e e e e ettt e e e e e e ettt e e e e e e et aeaaaaeeaens 1-12
PIINIEI PAMES ...ttt e 1-13
FrOME VIBW ...ttt eea 1-13
BACK VIBW ..ottt e e e e 1-14
Printer buttons and lights ...........ooiiiiiiii e 1-15
AUTO-AUPIEX UMttt e et e e e 1-16
SPECHICAHONS ... 1-17
HOPAWAIE GCCESSOMIES ...oiiiiiiiiie ettt ettt e e ettt e e ettt e e e e nseeeeea 1-18
User-replaceable components (CREW PaMs)..........iiieeiiiiiiiiiiiieee et 1-19
PrINE COPIAGES. -ttt e ettt e ettt e et e e et e et as 1-20
HP MG et 1-21
UPGIAAES ...ttt e et e et e e e as 1-24
Value-added SEIVICES ... ..t 1-25
HP instant support fOr Printers .........c..iiii i 1-25
MYPINIMIlEAGE ... 1-27
EAUCation aNd HrQINING . ....eeeiiiii ettt e e e e 1-30
SEIVICE ANA SUPPOI ...ttt e ettt ettt e e e e e ettt e e e e e e e et ta e e e e e e e e e annnssteeeeeeeeaannanees 1-31
TOOIDOX .. 1-31
HP INSIANE SUPPOI .ottt e ettt e e e e e e e e e e 1-31
WOrld Wide Wb ... 1-31
HP telephone SUPPOM .......viiiieiee e e et e e e e e et eaaee e e 1-31
REPAII SITATEGY ...ttt e et 1-32
R Ao T o T PSPPI 1-33
Warranty SEAEEMENT.....c.uiiiiiit e 1-33
WaArranty dUFGHON ...t e e e e e et e e e e e e et eeeeeeeaans 1-33

manuals4you.com



table of figures

HP Deskjet Q600 SEIIES ...ccouiiiiiiiieeee et e e e e et e e e e e e e et e e e e e e e aeeaaeens 1-3
Graphical comparison of HP Deskjet 1180c, 9300, and 9600 and HP Color Inkjet cp1700........... 1-7
PrINTEE FrONE VIEW L.ttt 113
Printer Back VIEW .....ouiiiii e 1-14
PHINEEE rONE Lottt ettt 115
AUTO-AUPIEX UMttt e et e e e 1-16
Print cartridges and print cartridge protector ............oouiiiiiiiiiiiiee e 1-20
hp instant SUPPOMt hOME PAGE .......eiiiiiiiiii e 1-25
myPrintMileage home Page ..........ueiiiiiiiiii e 1-27

1-2 Tour the Product



Product overview

HP Deskijet 9600 Series

Product price

Region HP Deskjet Deskject 9670 Deskjet 9680
9650
Asia Pacific $399 not available $499
Europe euro499 euro599 euro649
North America $399 $499 $499
Latin America $399 not available not available

Prices of HP Deskjet 9600 models

Product introduction date
e September 1, 2003
Product positioning
e A high performance, wide-format, versatile color inkjet printer for the SOHO user who
requires exceptional print and photo PQ
Product benefits
* Exceptional print quality
e True borderless printing
e Fast print speed (20/15 ppm)
« Versatile printing on everything from Aé to A3+
e Ease of use with auto-duplexer
e A high performance, photo quality, versatile printer for the customer who requires
digital imaging for business
Product features
* 4800 dpi
o PhotoREt IV
* Borderless
*20/15 ppm
* 3mm margin all round
e 4-ink capable
e Auto-duplexer

Tour the Product 1-3
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Key selling points

The printer has the following key selling points:
* Strong brand in North America
« Versatility and flexibility
e Fast print speeds (20/15)
« High photo print quality (é-ink capable; 4800x1200dpi; PhotoREt IV) & 4-side
borderless from A6 to A3
e Auto-duplex unit (optional)
* Best print quality
e True borderless printing (zero margin)
 Narrowest margins for biggest printable area
o Greater ease of use with auto-duplexer

o Accepts thickest media (280 g/m?2)
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Unique product features

Unique product features for this printer include:
* 4800 dpi and PhotoREt [V
e High print quality and performance
* Versatile media support: 4x6” to 13x19”; 65 gsm to 280 gsm
* Fast print speeds
e Flexibility of 4-ink and 6-ink printing
* Borderless edge-to-edge printing
e HP Photo & Imaging Software and Smart Software features
e EXIF Print
o Auto-duplex option

Tour the Product
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Product positioning statement

A high-performance, versatile, wide-format color inkjet printer for the SOHO user who
requires exceptional print and photo print quality.
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Graphical comparison
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Features

Graphical comparison of HP Deskjet 1180¢, 9300, and 9600

and HP Color Inkjet cp1700

This graphic shows the following for the HP Deskjet 1180c, 9300, and 9600 and the HP

Color Inkjet cp1700:
* Relative performance
e Price
o Print speed
* Resolution

Tour the Product
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Product placement

Product description

A high performance wide-format versatile printer with exceptional photo printing
capabilities.

Channel

The HP Deskjet 9600 will need two messaging and positioning strategies as it targets two
different sets of customers. In North Americaq, it targets mainly the office segment; in Europe
and Asia-Pacific, it targets the photo segment.
These targets are as follows:

o Office segment: commercial and retail worldwide.

e Photo segment: commercial and retail in Europe and Asia Pacific.

Marketing
Office segment messages

Flexible & versatile
e 4-ink / 6-ink printing system
e Options for auto-duplexing and software PostScript RIP
e Support wide range of media types & sizes (Hagaki/Aé to A3+; 65-280 gsm; plain,

photo, films, double-sided coated, transparencies, T-shirt iron-on transfers.
High performance

« High speed: 20/15 ppm for black/color draft
* High paper handling capacity
Photo capability
e 6-ink capable, 4800 dpi, PhotoREt IV, Light-fastness up to 73 years
e 4-side borderless from A6 to A3
o Software features: CUE 2.0, EXIF Print
Photo segment messages

Photo capability
e 6-ink capable, 4800 dpi, PhotoREt IV, Light-fastness up to 73 years
e 4-side borderless from A6 to A3
o Software features: CUE 2.0, EXIF Print
Flexible & versatile
e 4-ink / 6-ink printing system
* Options for auto-duplexing and software PostScript RIP
e Support wide range of media types & sizes (Hagaki/Aé to A3+; 65-280 gsm; plain,
photo, films, double-sided coated, transparencies, T-shirt iron-on transfers.
High performance

« High speed: 20/15 ppm for black/color draft
* High paper handling capacity

Tour the Product



SKUs

Product| HP Deskjet 9650 | Deskject 9670 Deskjet 9680
part C8137A C8138A C813%9A
number
street e North America e North America e North
price $399 $499 America
e Europe e Europe $499
euro499 euro599 e Europe
e Asia Pacific e Asia Pacific not euro649
$399 available e Asia Pacific
e latin America e Latin America $499
$399 not available e latin America
not available
live cpl e October 1, e November 1, e January 1,
2003 (AP) 2003 (NA) 2004 (NA)
e November 1, ¢ November 1, e January 1,
2003 (LAR) 2003 (EU) 2004 (EU)
e October 1, e January 1,
2003 (EU) 2004 (NA)
e October 1,
2003 (NA)

Comparison between HP Deskjet 9600 models

Additional blue-angel compliant SKUs:
e hp deskjet 9650 color inkjet printer (base SKU) C8148A
* hp deskjet 9650 color inkjet printer (auto-duplex SKU) C8149A

These blue-angel compliant SKUs will only be on blind CPL. They are meant for some

tenders or large deals in Europe that require blue-angel compliance. The only difference
between the blue-angel compliant and normal SKUs is that C8148A and C8149A do not
have the metallic strip on the front access door panel.

Tour the Product
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Benefits

e A high performance, photo quality, versatile printer for the customer who requires
digital imaging for business.

* 4800 dpi and PhotoREt IV

* Versatile media support: 4x6” to 13x19”; 65gsm to 280gsm

« Fast print speeds

* Flexibility of 4-ink and 6-ink printing

* Borderless edge-to-edge printing

* HP Photo & Imaging Software & Smart Software Features

e EXIF Print

« Ease of use with auto-duplex unit
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Localization

Language Getting | User’s| Quick| Windows Macintosh
Started | Guide | Tour | Driver Driver
Guide Components| Components
Czechoslovakian| Y Y Y Y N
Danish Y Y Y Y N
Dutch Y Y Y Y Y
English (US) Y Y Y Y Y
Finnish Y Y Y Y N
French Y Y Y Y Y
German Y Y Y Y Y
Hungarian Y Y Y Y N
ltalian Y Y Y Y Y
Norwegian Y Y Y Y N
Polish Y Y Y Y N
Portuguese Y Y Y Y Y
(Brazilian)
Russian Y Y Y Y N
Spanish Y Y Y Y Y
(European)
Swedish Y Y Y Y Y
Arabic Y Y Y all except HP [N
Photo Imaging
Software
Greek Y Y Y Y N
Hebrew Y Y Y all except HP [N
Photo Imaging
Software
Turkish Y Y Y Y N
Japanese Y Y Y Y Y
Korean Y Y Y Y N
Simplified Y Y Y Y N
Chinese
Traditional Y Y Y Y N
Chinese

Tour the Product
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The printers

Feature HP Deskjet HP Deskjet HP Deskjet
9650 9670 9680
part numbers C8137A C8138A C8139%9A
weight 11 kg (24.25 lbs) | With auto-duplex |11 kg (24.25 Ibs)
unit 13.8 kg
(30.42 Ibs)
dimensions with 591.5 mm x With auto-duplex  [591.5 mm x
input tray closed 176.72 mm x unit: 469.35 mm [ 176.72 mm x
378.85 mm (depth) 378.85 mm
dimensions with 591.85 mm x With auto-duplex [ 591.85 mm x
input tray fully 176.72 mm x unit: 601.36 mm | 176.72 mm x
extended 378.85 mm (depth) 378.85 mm

Printer comparison

1-12 Tour the Product



Printer parts

Front view

Printer front view

Extendable input tray
Extendable output tray

Front manual feed slot

Front manual feed paper guide
Top cover

Print cartridge cradle

Print cartridge latch

Input tray lock

Paper width guide

10. Small media guide

11. Left and right print cartridge lights
12. Cancel button

13. Resume button and light

14. Power button and light

WVWXONO AWM =

Tour the Product 1-13
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Back view

Printer back view

Power input

Power supply module

Rear access panel - Remove to clear any jammed paper.

Rear manual feed slot ~ Manually feed thick paper (like cardstock) or thick photo
paper that requires a straight paper path.

Rear manual feed paper guide

Rear access panel release buttons

Universal serial bus (USB) port

Parallel port

El

© NoOo WL
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Printer buttons and lights

The printer lights provide visual cues about the status of the printer.

kLN~

Printer front

Left Print Cartridge light
Right Print Cartridge light
Cancel button

Resume button and light
Power button and light

Tour the Product
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Auto-duplex unit

The printer can automatically print on both sides of a sheet of paper when the auto-duplex
unit is attached to the back of the printer.

The auto-duplex unit is a standard part in the hp deskjet 9670. It may be purchased
separately in some countries/regions.

Auto-duplex unit

1. Buttons - Push these buttons in to remove the auto-duplex unit from the printer.

2. Rear cover -~ Remove this cover to clear any jammed paper from the auto-duplex
unit.

3. Rear cover release buttons
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Specifications

The print method is drop-on-demand thermal inkjet printing.

fast fast normal best
draft normal
black text, letter, plain paper 20 ppm 8 ppm 6ppm |[1.5
ppm
mixed text color, letter, plain 15 ppm 6.5 ppm 4ppm 1.5
paper ppm
full-page color, letter, plain paper|4 ppm 2 ppm T ppm |0.3
ppm

Print speed (approximate*)

Typical photo print speed in best mode:
Typical photo print speed in best mode:
e A size with border = 0.1 ppm or 10:43 min.
e A size borderless = 0.08 ppm or 12:30 min.

e 4x6 borderless = 0.22 ppm or 4:30 min.

* B size with border = 0.05 ppm or 20:03 min.
* B size borderless = 0.04 ppm or 23:06 min.

Maximum black and color resolution is 4800 x 1200 dpi.

The printer supports up to 4800 x 1200 optimized dpi for color printing and 1200 input
dpi. This setting will temporarily use a large amount of hard disk space (400 MB or more)

and will print slower. Photo cartridge, if present, further enhances the print quality.

Tour the Product
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Hardware accessories

Accessories Part number
Two-sided printing accessory -~ HP auto-duplex unit C8248A
HP IEEE-1284 A-B parallel cable (2 m) C2950A
HP IEEE-1284 A-B parallel cable (3 m) C2951A
HP USB A-B (2 m) C6518A
HP Jetdirect 170x Print Server C3258A
HP Jetdirect 175X external print server (USB) J6035C
HP Jetdirect 310X external print server (USB) J6038A
HP Jetdirect 300X external print server (Parallel) J3263A
HP Jetdirect 500x external print server (Parallel) J3265A

Hardware accessories for HP deskjet printer 9600 series

1-18
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User-replaceable components (CREW parts)

The following parts are the user-replaceable parts or CREW parts that can be fixed by
customers:

e Output Tray (C8137-67009)

e Cleanout Trough (C8137-67012)

e Door Access (C8137-67008)

o Pick Roller (C8137-67014)

e Duplexer (C8137-67013)

e Rubber Foot (square) (C8137-67039)

* Power Supply (C8137-67042)

Tour the Product 1-19
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Print cartridges

1o |
B-1¢ |2~}

Print cartridges and print cartridge protector

-

Cartridge | Ink Part Page Cost per | US street

capacity | number | yield page price

Black (HP 56) [ 19 ml C6656A 450 0.044 $19.99
pages

Tri-color (HP | 17ml C6657A 400 0.087 $34.99
57) pages

Photo (HP 58) [ 17 ml C6658A 270 $24.99
pages

Print cartridges

The printer uses two print cartridges at one time.

e For four-ink printing, use HP 56 Black and HP 57 Tri-color print cartridges.

e For six-ink printing, use HP 57 Tri-color and HP 58 Photo print cartridges.
The Tri-color print cartridge ships with a "print cartridge protector." This protector keeps the
cartridge sealed and in proper alignment while not in use.
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HP media

Type Finish Sheets| Dimensions Part
and/or size number

HP bright white inkjet A3 200 297 by 420 mm |C1858A

paper

HP bright white inkjet | US B size 200 11 by 17 in. C1857A

paper

HP bright white inkjet [US Letter 250 8.5by 11 in. HPB250

paper

HP bright white inkjet [US Letter 500 8.5by 11 in. HPB1124

paper

HP bright white inkjet | A4 200 210 by 297 mm |C5977A

paper

HP bright white inkjet | A4 500 210 by 297 mm |C1825A

paper

HP everyday inkjet US Letter 400 8.5by 11 in. HPD400

paper

HP premium inkjet A3 100 297 by 420 mm |C1856A

paper

HP premium inkjet US B size 100 11 by 17 in. C1855A

paper

HP premium inkjet A4 200 210 by 297 mm [51634Z

paper

HP premium inkjet US Letter 200 85by 11 in. 51634Y

paper

HP color inkjet paper [US Letter 500 8.5by 11 in. HPK115

HP everyday copy & [US Letter 400 8.5 by 11 in. HPA400

print paper

HP everyday copy & [ US Letter 500 8.5by 11 in. HPA500

print paper

HP everyday copy & [US Letter 500 8.5 by 11 in. HPA51 +

print paper B7380

HP photo paper US Letter 50 8.5by 11 in. Q1785A

HP photo paper 4 by 6 in. 60 4 by 6 in. C7893A

HP photo paper Glossy, A4 25 210 by 297 mm |Q5437A

HP photo paper Glossy, A4 50 210 by 297 mm |C7897A

HP photo paper US Letter 60 8.5by 11 in. C1846A

HP everyday photo Semi-gloss, A4 | 100 210 by 297 mm |Q2510A

paper

HP everyday photo Semi-gloss, A4 | 100 210 by 297 mm |Q2511A

paper

HP everyday photo Semi-gloss, A4 |25 210 by 297 mm | C7006A

paper

HP everyday photo Semi-gloss, US | 100 8.5by 11 in. Q2509A

paper

Letter

Tour the Product
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HP everyday photo Semi-gloss, US |25 8.5by 11 in. C6983A
paper Letter

HP everyday photo Semi-gloss, US |75 8.5by 11 in. Q1976A
paper Letter

HP premium photo Glossy, A3 20 297 by 420 mm | C6059A
paper

HP premium photo Glossy, USB |20 11 by 17 in. C6058A
paper

HP premium photo Glossy 20 10 by 15 cm QI1991A
paper

HP premium photo Glossy 20 4 by 6 in. Q1988A
paper

HP premium photo Glossy, A4 15 210 by 297 mm | C6040A
paper

HP premium photo Glossy, US 15 8.5by 11 in. C6039A
paper Letter

HP premium photo Glossy, US 50 8.5by 11 in. C6979A
paper Letter

HP premium plus photo| Glossy 20 10 by 15 cm Q1979A
paper

HP premium plus photo| Glossy 20 4 by 6 in. QI1977A
paper

HP premium plus photo| Glossy, A4 20 210 by 297 mm |C6832A
paper

HP premium plus photo| Glossy, US 20 8.5by 11 in. C6831A
paper Letter

HP premium plus photof Matte, US Letter | 20 85by 11 in. C6950A
paper

HP premium plus photo| Glossy 20 10 by 15 cm Q2503
paper (borderless) borderless

HP premium plus photo| Glossy 20 10 by 15 cm Q2504A
paper (borderless) borderless

HP premium plus photo| Glossy 60 4 by 6 in. Q2502A
paper (borderless) borderless

HP glossy photo paper | Glossy 20 4 by 6 in. C7890A
HP glossy premium Glossy, A4 50 210 by 297 mm | C7040A
photo paper

HP advance photo Glossy, US 25 8.5 by 11 in. C1846A
paper Letter

HP advance photo Glossy, A4 20 210 by 297 mm |C6765A
paper

HP colorfast photo 20 10 by 15 cm Q1952A
paper

HP colorfast photo A4 20 210 by 297 mm |QI1951A
paper

HP photo greeting Glossy, US 10 8.5by 11 in. C6044A
cards Letter cards

1-22
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HP photo greeting White, A4 10 210 by 297 mm | C6045A
cards cards
HP linen greeting cards| Ivory (half-fold), | 20 8.5by 11 in. Q1787A
US Letter cards
HP linen greeting cards| White (half- 20 8.5by 11 in. Q1788A
fold), US Letter |cards
HP premium high-gloss [ US Letter 20 8.5by 11 in. Q1973A
film cards
HP premium inkjet A4 20 210 by 297 mm |C3832A
transparencies
HP premium inkjet A4 50 210 by 297 mm |C3835A
transparencies
HP premium inkjet US Letter 20 8.5by 11 in. C3828A
transparencies
HP premium inkjet US Letter 50 8.5by 11 in. C3834A
transparencies
HP brochure paper Glossy, US 100 8.5by 11 in. C7020A
Letter, Scored,
Trifold
HP brochure paper A4, Tritfold 50 210 by 297 mm |Q2525A
HP brochure and flyer | Glossy, A3 50 297 by 420 mm |C6821A
paper
HP brochure and flyer [Glossy, USB |50 11 by 17 in. C6820A
paper size
HP brochure and flyer [US Letter 50 8.5by 11 in. C6817A
paper
HP address labels White 100 1 by 25.8in. |Q2588A
HP address labels White 25 1 by 25.8in.  |Q2587A
HP address labels White 25 1/2 by 1-3/4 in. | Q2593A
HP address labels White 100 1-1/3 by 4 in. Q259%90A
HP address labels White 25 1-1/3 by 4in.  |Q2589A
HP full-sheet labels White, US Letter| 100 8.5 by 11 in. Q2551A
HP full-sheet labels White, US Letter| 25 85by 11 in. Q2550A
HP shipping labels White 100 2 by 4 in. Q2592A
HP shipping labels White 25 2 by 4 in. Q2591A
HP shipping labels White 100 3-1/3 by x4 in. |Q25%94A
HP media

Tour the Product
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Upgrades

Upgrade options include the auto-duplex unit and second paper tray. See the HP Customer
Care web site (www.hp.com/support) for specific upgrade details.

Only printers built within the first three months will have upgradable firmware. Ideally, only
technicians will upgrade firmware, but potentially, a serious upgrade would go to the Web
for customer upgrades.

manuals4you.com
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Value-added services

The value-added services that HP provides with this product include:
e HP instant support
» myPrintMileage

HP instant support for printers

i homo | products & semces | support | solvions | o 1o buy )

m selact regionfanguage . United Stabes/English o B

inwent
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s higama f\_
waming alert
¥ SErVICDS Servige 1D: 12308 LL" b
» self-help : k. Yousr printer status is {I]I infarrmatian alart
+ softrearn

sumemanzed below,

alerts at a glance

I:i-} . =+ tips for avoiding paper jams
=+ using and caring for print cartridges

sand your printer information to myPrintMileage for your
{ij. myPrintMilgage  tustomized usage analysis

=+ myPrintMilzage

latest firmware package version 7.4.2 available for
dawenload:

- updating using Mac 35 download DFRY42 hgx
- updating using Web Jetddmin downlead OFRT425 zip
- updating using Windows utility download DFR7EZC.zip

-+ download page

‘,;"'il'_15 firmware
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fimmmons version &.0.
- Dowaload now driver version 8.0 Tor Windoves wiors,

hp instant support home page

HP instant support is a Web-based tool that provides you with product-specific services,
troubleshooting tips, and information about your printer's ink and media usage (via
myPrintMileage). With this information, you can diagnose and solve printer problems and
manage your printing activities and printer supplies more effectively.

Tour the Product 1-25
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To access HP instant support, select hp instant support in the Toolbox Information tab.
HP instant support provides the following services for the printer:

» Easy access to troubleshooting tips — To help you quickly resolve printer problems or
prevent some problems from happening, HP instant support provides tips that are
customized for your printer.

* Notification of driver and firmware updates — When a firmware or driver update for
your printer is available, a notification message will appear on the HP instant
support homepage. You can access the download site from the web page.

e Access to hp services — From the website, you can find out more about the support
services available for your printer (such as maintenance programs), obtain
information about service providers, and also make online purchase of printer
supplies and accessories.

* Notification of warranty expiration — When the printer warranty is expiring, a
notification message will appear on the HP instant support homepage.

To provide current information on the website, the web pages are created dynamically.
Bookmarking a web page and connecting via the bookmark will not display the page.

Instead, connect from the Toolbox by clicking the HP instant support button on the
Information tab.

The Toolbox is supported for Windows 98 and later and is available when you install the

printer from the printer software CD. (Installing the printer via the Windows Printer Wizard
will install the driver only.)

Note
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myPrintMileage
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myPrintMileage home page

myPrintMileage keeps track of your printer usage information to help you plan the purchase
of consumables. It consists of two parts.

» myPrintMileage website

» myPrintMileage Agent, which is a utility installed with the Toolbox on your computer

myPrintMileage is activated during installation of the printer driver, or through the Toolbox
via a link to the myPrintMileage website. You can connect to the myPrintMileage website to
view a customized analysis of your printer's usage.

myPrintMileage website

To visit the myPrintMileage website from the Toolbox, click the myPrintMileage button or
double-click the myPrintMileage Agent icon on the Windows taskbar (near the clock).You
must have an Internet connection to use this function.

This web site shows:
e The amount of ink you have used. myPrintMileage forecasts how many print cartridges
you might use in one year.
» Whether you use more black or color ink.
* The average quantity of media you use per month for each media type.
» Number of pages printed, and the estimated number of pages you can print with the
amount of ink remaining.

Tour the Product 1-27
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e Links to third-party utilities and software.

* Information on the latest digital printing tools, such as Bluetooth and infrared printing.

e Printing tips.
myPrintMileage websites are dynamically created. Bookmarking this site and connecting
using the bookmark will not display the current information. Instead, connect from the
Toolbox by clicking the myPrintMileage button on the Information tab.
Using this service of the myPrintMileage website requires that your printer data is transferred
to HP. This is only a one-time transfer, the periodic data flow remains active or inactive,
according to the choice you made. Only your printer usage data will be stored in the HP
database.

myPrintMileage Agent

myPrintMileage Agent is installed with the Toolbox during printer driver installation.

During driver installation, select “I accept the terms in the disclaimer” to let myPrintMileage
Agent send printer usage information to the myPrintMileage website. If you do not select this
option, you can enable it later through the Toolbox. You can disable the periodic updates
at any time through its icon on the system tray.

When you have a USB or parallel bi-directional connection to your printer, the
myPrintMileage Agent will run and check for Internet connection. Then the agent will fetch
updated data from the printer and send it to the myPrintMileage website.

myPrintMileage requirements

In order to use myPrintMileage website and myPrintMileage Agent, you must have:
¢ The Toolbox installed.
¢ An Infernet connection.
e An active Windows USB or parallel bi-directional connection to your printer.

Information sent to myPrintMileage website

The following information will be automatically sent to the myPrintMileage website if you
have enabled myPrintMileage for your printer, or request your printer's status on the
myPrintMileage website.
* Your ink usage. For example, the amount of ink you have used.
* Your media usage. For example, the average quantity of media you use per month for
each media type.
o The applications that you use to print with the printer.
e Job and page count. For example, the number of pages that have been printed and the
estimated number of pages that can be printed with the amount of ink. remaining.
e The driver features that you frequently use.
e The printer serial # and the IP address of the PC.
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HP respects your privacy and manages your printer information according to the guidelines
in the Hewlett-Packard Online Privacy Statement:
http://www.hp.com/country/us/eng/privacy.htm. To view all the data that is sent to
Hewlett-Packard, from the View menu of your Web browser, select Source (for Internet
Explorer) or Page Source (for Netscape).

Note
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Education and training

Documentation/training

Information

Purpose

Getting Started Guide

Contains easy-to-follow
instructions and
illustrations to quickly
set up your printer and
identify printer parts.

To set up the
printer.

Setup poster

Contains easy-to-follow
illustrations to quickly
set up your printer.

To set up the
printer.

Toolbox

Contains “how-to” and
troubleshooting
instructions and allows
access to printer
maintenance functions
and HP information.

To learn how to
use the printer and
to perform
troubleshooting.

HP Instant Support

A web-based tool that
provides product-
specific services,
troubleshooting tips,
and information about
your printer’s ink and
media usage. This e-
service can be
accessed via the
Toolbox.

To obtain
immediate
troubleshooting
tips and
information
specific to a
printer’s usage.

http://www.hp.com/support/dj9600

Provides the latest
printer software,
product, operating
system, and support
information.

To provide the
latest information.

Starter CD

Includes printer
software, a utility that
lets you create
customized installation
packages, an
electronic copy of this
user’s guide, and
ordering information.

Software to
support the
printer’s use.

User's guide

Procedures for setting
up, using, and
troubleshooting the
printer.

To set up, use,
and troubleshoot
the printer.

Education and training available for the printer
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Service and support

Toolbox

The Toolbox is available only if you installed the printer driver through Setup.exe.

Clicking the Troubleshooting button on the Information tab provides easy step-by-step
solutions to common printing problems. You should be able to resolve most printing
problems by following the provided solutions step-by-step.

To open the Toolbox, click Start, point to Programs, hp deskjet 9600 series, and then click
hp deskjet 9600 series Toolbox. Or in the status area of the Windows taskbar (near the
clock), click the Toolbox icon.

HP instant support

HP instant support is a web-based tool that provides productspecific services,
troubleshooting tips, and information about your printer’s ink and media usage. You must
have an Internet connection to use HP instant support.

To access HP instant support, open the Toolbox and click HP instant support on the
Information tab.

HP instant support web pages are dynamically created. Do not bookmark this site; always
access it from the Toolbox.

World Wide Web

Visit our World Wide Web for the latest printer software, product, operating system, and
support information at http://www.hp.com/support/dj9600.

HP telephone support

During the warranty period, you may obtain assistance from the HP Customer Care Center.
For the number to call, see the support guide that came in the box with your printer.

To help our Customer Care Center representatives serve you better, have the following
information ready before calling:

1. Print the printer diagnostic page. If the printer does not print, have the following
information ready: printer model number and serial number (located at the back of
the printer), such as C8137A and SG1881119P, and printer model name, such as
HP Deskjet 9600 series (shown on the nameplate at the lower right front of the
printer).

Check the operating system you are using (for example, Windows 98 SE).
3. If the printer is connected to the network, check the network operating system (for

example, Windows NT Server 4.0).

4. Note how the printer is connected to the system (for example, parallel, USB, or
network).
5. Obtain the printer driver and version number of the printer software (for example,

HP Deskjet 9600 series PCL 3 version 1.0).

1. Click Start, point to Settings, and then click Printers (Windows NT 4.0, 98,
Me, and 2000) or Printers and Faxes (Windows XP).
2. Right-click the printer icon and select Properties.
3. Click the About tab and write down the version number.
6. If you have a problem printing from a particular application, note the application
and version number.

N
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Repair strategy

The regional repair strategy is “Return to bench.” There are regional customer options to
upgrade to, e.g. EPUS (express pickup & deliver).
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Warranty

Woarranty statement

Hewlett-Packard warrants to the end-user customer that the HP products specified below will
be free from defects in materials and workmanship for the duration specified below , which
duration begins on the date of purchase by the customer. Detailed warranty information is

in the user’s guide.

Warranty duration
HP product | Duration
Software 90 days

Accessories

90 days

Print cartridges

English only: Until the HP print cartridge has been depleted of
HP ink, or until the “end of warranty” date printed on the HP
print cartridge, whichever occurs first. Rest of localization: 90
days.

Printer
peripheral
hardware

1 year

Warranty duration

Tour the Product
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Hardware setup requirements

RAM, 100 MB hard disk
space

Operating Minimum Recommended
system
Windows 98 Pentium 90 MHz, 16 MB Pentium 266 MHz, 32 MB RAM,
RAM, 100 MB hard disk 200 MB hard disk space
space
Windows NT Pentium 100 MHz, 32 MB | Pentium 266 MHz, 64 MB RAM,
4.0 RAM, 100 MB hard disk 200 MB hard disk space
space
Windows Me | Pentium 150 MHz, 32 MB | Pentium 266 MHz, 32 MB RAM,

200 MB hard disk space

Windows 2000

Pentium 300 MHz, 64 MB
RAM, 100 MB hard disk

space

Pentium 300 MHz, 64 MB RAM,
200 MB hard disk space

PowerBook G3), 128 MB
RAM

Windows XP Pentium 300 MHz, 64 MB | Pentium 300 MHz, 128 MB
RAM, 100 MB hard disk RAM, 200 MB hard disk space
space

Mac OS 9.x iMac 333 MHz or G3 350 |iMac 333 MHz or G3 350 MHz,
MHz, 32 MB RAM 64 MB RAM

Mac OS X G3 (except original G4 800 MHz, 256 MB RAM

Minimum and recommended system requirements

Setup and Configure
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Contents of the box

Cntents of the box

o HP Deskjet 9600 series printer

e Black, Tri-color, and Photo print cartridges

e Printed documentation (setup poster, getting started guide, HP customer support guide)
o Starter CD (software and electronic documentation)

e Power cord

e Photo media pack

e Print cartridge protector

o Auto-duplex unit (included with HP Deskjet 9670)

e PostScript CD (included with HP Deskjet 9680)
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Overall setup procedure

The setup procedure for this product is:

1. Check the package contents and remove the packing materials.

Setup poster step 1

2. Install the auto-duplex unit if applicable.

Setup poster step 2
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3. Connect the power cord.

Setup poster step 3

4. load paper.

Setup poster step 4
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5. Turn on the printer and install the print cartridges.

Setup poster step 5¢, 5d
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6. Test the hardware installation by printing a demo page.

Setup poster step 6

7. Install the software and connect the printer.

Setup poster step 7

-10

Setup and Configure



Connect the printer

Note

The printer supports local printing and network printing. For local printing, connect the
printer using a USB cable or parallel cable. For network printing, connect via an optional
HP external print server. For best results, install the software before connecting the printer to
the computer.

Windows

Use a USB cable to connect the printer to the computer if the computer has a USB port and
is running Windows 98, Windows Me, Windows 2000, or Windows XP. If the computer
does not meet these specifications, use a parallel cable to connect the printer to the
computer. In most cases, after installing the printer software and connecting a printer to the
computer, additional printers with USB cables can be installed without reinstalling the
printing software.

Windows software-first installation (recommended)

Complete the setup using these instructions if you have not yet connected a USB or parallel
cable.

1. Close any application that is running.

2. Insert the Starter CD info your CD-ROM drive. The CD menu runs automatically. If
the CD menu does not run automatically, click Start, click Run, and in the command
line box, type the letter of your computer's CD-ROM drive followed by :\setup (for
example, type D:\setup).

On the CD menu, click Install Printer Driver.
Choose the language you want and click OK.
Follow the onscreen instructions. If the installation program detects that the printer is
already connected to the computer using a parallel cable (before running the
program), it will provide you with the option to install the printer using the same
port. In addition, if you select the express install check box, the installation program
uses the default seftings.
6. In the printer connection dialog box, select Connected directly to this computer and
click Next.

7. Do one of the following:

e For a USB connection: Select USB Cable and click Next.

e For a parallel connection: Select Parallel Cable and use the drop-down list to

select the parallel port to which the printer is connected (usually LPT1).

ko

It is recommended to install the Toolbox, which is installed by selecting Typical Installation
(Recommended). If you select Custom Installation, you can still choose to install the Toolbox
from the list of options to install. The Toolbox provides status and maintenance information
about your printer. It also provides access to documentation and online help tools for solving
printer problems. If you do not install the Toolbox you will not see printer error messages on
your computer screen and will not have access to the myPrintMileage website. See “Using
the Toolbox” for more information.
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8. Follow the onscreen instructions to complete the installation.

9. When prompted, connect the USB or parallel cable to the computer and the printer.
The Found New Hardware wizard appears on the computer screen and the printer
icon is created in the Printers folder.

Windows hardware-first installation

Complete the setup using these instructions if you have already connected a USB or parallel
cable to the printer and computer, and the Found New Hardware wizard appears.

If you have connected the parallel or USB cable to your printer and turned on the printer,
do not turn off the printer or unplug the cable from the printer when the printer setup
program is running. If you do so, the setup program will not finish.

* On the screen that allows you to select a method to locate the driver, select the
advanced option and click Next. Do not allow the hardware wizard to perform an
automatic search for the driver.

o Select the check box that allows you to specify the driver location, and ensure the other
check boxes are cleared.

e Insert the Starter CD into your CD-ROM drive. If the CD menu appears, click Exit twice
to close the CD menu.

* Browse to locate the root directory on the Starter CD (for example, D:), and then click
OK.

* Click Next and follow the onscreen instructions.

« Click Finish to close the Found New Hardware wizard.

e Upon completion of the installation process, the hardware wizard will automatically
launch the printer setup program. This may take more than a minute. For Windows
98 and Me, you must complete the setup program at this point if you wish to install
a non-English driver.

e The setup program provides options to install non-driver components such as the
Toolbox, which is recommended to install. For instructions on completing the setup
program, see “To complete a software-first installation (recommended)”.

Macintosh

To connect the printer to an Apple computer that uses Mac OS 9.1 or later, use the USB
port. To connect an older model that does not have a USB port, either connect the
Macintosh to an HP Jetdirect print server (Jetdirect 300x), or contact Apple for USB
solutions.

Connecting directly using a USB cable (Mac OS)

Install the software first, and then connect the printer to the computer. You may share the
printer with other Mac OS users when you are finished.

e Insert the Starter CD into your CD-ROM drive. The CD menu runs automatically. If the
CD menu does not run automatically, double-click the CD icon on the desktop, and
then double-click the Setup icon.

e Click Install Driver.

* Follow the onscreen instructions.

o Connect the USB cable to the computer and the printer
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* Mac OS 9.1.x and 9.2.x

* When prompted, restart the computer.

e Select Chooser from the Apple menu.

o Select hp deskjet xx in the upper-left window of the Chooser window, where xx
represents the version of the current printer driver.

e Select hp deskjet 9600 series in the right window of the Chooser screen.

e Close the Chooser.

* To share the printer, see “To share the printer on a peerto-peer network (Mac
0OS)” below.

* Mac OS X

* Open the Print Center, which is located in the Applications\Utilities folder.

o Click Add.

e Select USB from the menu.

e Select hp deskjet 9600 series from the printer list, and then click Add. A dot
appears beside the printer name, indicating that this printer is now the
default printer.

e Close the Print Center.
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Install print cartridges

Press the Power button to turn on the printer.

Open the top cover and wait for the print cartridge carriage to stop moving.

Lift the print cartridge latches.

Remove the color print cartridge (C6657A) from its package.

Remove the protective tape from the print cartridge. Caution: Do not touch the ink
nozzles or copper contacts, and do not remove the copper contacts.

Insert the print cartridge into the left cradle.

7. Push down the latch until it snaps closed.

RN

o

8. Repeat the preceding steps to install the black print cartridge (C6656A) or photo
print cartridge (C6658A) into the right cradle.
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9. Close the top cover. The printer aligns the print cartridges and prints an alignment page.
Note: Do not open the top cover when the printer is aligning the print cartridges. If the
printer does not print, make sure: 1) The power light is lit, 2) the light on the power supply
module is lit, 3) the power cord is firmly connected, 4) the print cartridges are properly
installed, 5) the top cover is closed, 6) the rear access panel is locked into place, 7) paper
is loaded in the input tray.
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Installing the auto-duplex unit

Installing the auto-duplex unit

1. Push the release buttons towards each other.

2. Pull the rear access panel out of the printer.

3. Insert the auto-duplex unit straight into the back of the printer until both sides snap
into place.

Do not press the buttons on either side of the auto-duplex unit when installing it. Use these
buttons only for removing the auto-duplex unit from the printer.
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Load media into main tray

Loading media

1. Raise the output tray.

Press the input tray lock and extend the input tray.

3. Press the button on top of the paper width guide and slide the guide to the left to its
outermost position.

4. Insert up to 150 sheets of paper, printside down along the right side of the input
tray until it stops.

5. Press the button on top of the paper width guide and slide the guide to the right
until it stops at the edge of the media.

N

6. Press the input tray lock and retract the tray until it stops at the edge of the media.
7. Lower the output tray.
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Test hardware installation
The demo page is printed from the keypanel.

Try printing a demo page without being connected to a computer verifies the printer is set
up correctly.

» Make sure the printer is turned on.

¢ Press and hold the Power button.

e Press the Resume button once.

e Release the Power button. The printer prints a demo page.

hp deskjet 9600 series

hp's versatile high performance wide-format color printer
with professional phato print quality for the business user

professional photo quality with 6-ink borderless printing
superior performance with impressive print speads

prints on a variety of sizes & types of media from
AS posteard up to A3+ /13" x 18" poster

A

imwaent

WA G

Demo page
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Windows software installation requirements

» Make sure your computer is running one of these operating systems: Windows 98, NT
4.0, Me, 2000, or XP (Windows NT 4.0 must have Service Pack 6.0 or later
installed to use the setup program, the driver can be installed without the service
pack).

o If you are using Windows NT 4.0, 2000, or XP, you must have administrator privileges
to install the printer software.

o If your system is not running Windows 2000 (Service Pack 3 and above) or Windows
XP, you must restart the system to complete the printer software installation when
prompted.

« If you are installing the printer software on a Windows XP é4-bit system, download the
printer software from http://www.hp.com/support/dj2600 and use the Add Printer
method to install.

e If you are using a Macintosh, it must be running Mac OS 9.1 or later.
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Windows contents of the software CD-ROM

The Starter CD includes printer software, additional software templates, a utility that can
copy the printer software to a floppy disk, an electronic copy of this user’s guide, and
ordering information.
* Win32 CD browser
e Goldstone installer (including Network Printer Wizard)
e Windows 98/Me/NT/2K/XP PCL3 drivers
e Adobe Acrobat Reader 5.05 for Windows 9x/Me/NT/2K/XP
* HP Photo Imaging software for Windows
o Utilities such as Scrubber, HP Expansion Utility, Cosmo Toolbox, and Customization
Utility.
e Quick tour
» Documentation such as release notes, getting started guide, user’s guide, and setup
poster
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Windows startup page of the CD browser

hp deskjet 2600 series

Install anly the necessary software onto your
computer to use the printer, be it connected directly
to your computer or connected on a netwark.

CD Browser

Install Printer Driver l
HP Photo Imaging Software |
oot s e s o ot s st ]

Browse Documentation |

Register Product f
Customization Utility i

Windows startup screen

e Install Printer Driver launches the installer for the printer driver.

« HP Photo Imaging Software launches the installer for the photo imaging software.

* Quick Tour provides access to a Macromedia Flash presentation that introduces the
printer.

e Browse Documentation opens the “Browse Documentation” screen from which the user
can select the document to view.

* Register Product opens the URL http://register.hp.com in the default web browser on
the user’s system.

o Customization Utility launches the utility to create a customized installation package
that can be launched silently.
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Windows install HP Photo Imaging software

To install HP Photo Imaging software:

1. Start Windows and make sure no other Windows applications are running.

2. Insert the Starter CD into the CD-ROM drive. The CD menu runs automatically. If the
CD menu does not run automatically, click Start, click Run, and in the command
line box type the letter of the computer’s CD-ROM drive followed by :\setup (for
example, type D:\setup).

3. Click HP Photo Imaging Software from the CD menu.

4. Follow the onscreen instructions.

i HP Photo and Imaging 2.0 - Deskjet Series - InstallShield Wizard FX|
Welcome to the InstallShield Wizard for HP
Photo and Imaging 2.0 - Deskjet Series

The InstallShield(R) Wizard will install HP Photo and Imaging 2.0
- Deskjet Series on your computer. To continue, dick Mext.

WARNIMG: This program is protected by copyright law and
international reaties.

- Rk [ Mext = J [ Cancel ]
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i@ HP Photo and Imaging 2.0 - Deskjet Series -

License Agreement

Flease read the following license agreement carefully.

LICENSE TERMS 4
FOR =
HP PHOTO AND IMAGING SOFTWARE i

These License Terms govern vour Use of the HP Photo and Imaging
Software.

1. License Grant. HP grants vou a license to Use one copy of
the Software. "Use" includes using, storing, loading,_ installing, executing,
and displaving the Software. You mav not modify the Software or disable ¥

{31 accept the terms in the license agreement

{#) I do not accept the terms in the license agreement

Choose Destination Folder

Setup will install HP Photo and Imaging 2.0 - Deskjet Series into
the following folder:

C:\Program Files'Hewlett-Packard!,

To install into this folder, didk Mext.
To install into a different folder, dick Browse and select a different folder.

< Back ][ Mext = J [ Cancel
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Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installing HP Photo and Imaging 2.0 - Deskjet Series
The program features you selected are being installed.

Deskiet Series. This may take several minutes.

Status:

{1 |
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i HP Photo and Imaging 2.0 - Deskjet Series - InstallShield Wizard FX|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed HP Photo and
Imaging 2.0 - Deskjet Series. Click Finish to exit the wizard.

Setup and Configure
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Windows install the printer software

Software-irst installation (recommended)

1.
2.

oA

No

©®

Start Windows and make sure no other Windows applications are running.

Insert the Starter CD into the CD-ROM drive. The CD menu runs automatically. If the
CD menu does not run automatically, click Start, click Run, and in the command
line box type the letter of the computer’s CD-ROM drive followed by :\setup (for
example, type D:\setup).

Click Install Printer Driver from the CD menu.

Choose the language and click OK.

Follow the onscreen instructions. If the installation program detects that the printer is
already connected to the computer using a parallel cable (before running the
program), it will provide you with the option to install the printer using the same
port. In addition, if you select the express install check box, the installation program
uses the default settings.

Click Connected directly to this computer, and then click Next.

If using a USB cable, select USB Cable and click Next. If using a parallel cable,
select Parallel Cable. From the Ports drop-down list, select the parallel port on
which the printer is connected.

It is recommended to install the Toolbox, which is installed by selecting Typical
Installation (Recommended). If you select Custom Installation, you can still choose to
install the Toolbox from the list of options to install. The Toolbox provides status and
maintenance information about your printer. It also provides access to
documentation and online help tools for solving printer problems. If you do not
install the Toolbox you will not see printer error messages on your computer screen
and will not have access to the myPrintMileage website. See “Using the Toolbox”
for more information.

Click Next and follow the onscreen instructions.

Connect the USB cable or parallel cable to the computer and the printer when
prompted. The Found New Hardware wizard appears on the computer screen and
the printer icon is created in the Printers folder.

Choose 5etup Language

Select the language for thiz installation from the choices below.

0k, l [ Cancel

Language

Setup and Configure



i hp deskjet 9600 series Setup X

Welcome to the hp deskjet 3600 series
Setup Wizard.

Thiz wizard will help you zet up your hp deskjet 9600 zenes
printer. [tiz strongly recommended that you exit all Windows
programz before running this Setup program.

Before continuing, pleaze read the zoftware license agreement.
If your accept the terms of the zoftware licenze agreement, click
Mext' o continue, If not, click 'Cancel’ now to close Setup.

t Software Licensze Agreement |

Werzion 1.0
Copyright @ 2003 Hewlett-Packard

Irztallation Motes ] [ Heut » ] [ Cancel

Setup wizard

i hp deskjet 9600 series Setup

Printer Connection

(7 B
Haw iz your hp deskjet 9600 zenies connected ta this computer? F]

invent

(¥} Connected directly to this computer

The printer iz connected directly to thiz computer with a LISE
cable, parallel cable, or infrared. Or the printer iz attached via
another paort that already existz on thiz computer.

) Connected via the network,

The printer iz connected to the netwark, or shared through another
computer an the netwark, 1t can be acceszed by multiple
camputers.

[ < Back ” Heat » i [ Cancel

Printer connection

Setup and Configure
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i hp deskjet 9600 series Setup

Connector Type

Haw iz the printer connected ko pour computer’y?

) Parallel Cable

9

[ < Back ” Heut » ] [ Cancel

Connector type

i hp deskjet 9600 series Setup

Installation Type

Setup can install the most common drivers and components, o you can select
them on pour o,

[ hp deskjet 9600 series PCL3 Driver i
Il hp deskjet 9600 zenez Toolbox
(| User Guide

| |

Recommended for most ugers. [nstallz the most common drivers and components.

1 Customn Installation

R ecommended for advanced uzers and system administrators. Provides more flesibility
for ingtalling drivers and software.

[ < Back ” Hest » ] [ Cancel

Installation type
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i hp deskjet 9600 series Setup

Printer Hame

Specify a name for thiz printer.

Y'ou may uze the name supplied below or bupe a new ane. The name will be uzed to identify
the printer in your Printers folder.

Erinter Mame:

b 9600 senes

Default Printer:

Uge thiz printer az the default printer for Windows-based programs.

< Back ” Heut » ] [ Cancel

Printer name

i hp deskjet 9600 series Setup

Printer Sharing

Indizate whether your camputer will affer thiz printer az a shared resource for
other network, users.

" Share az;

|

MOTE: Exceeding 12 characters may make the printer inacceszsible to windows 9598/ e
clients.

[ < Back “ Hest » ] [ Cancel

Printer sharing

Setup and Configure
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i hp deskjet 9600 series Setup

Ready to Install

The wizard iz ready o begin installation,

Click Inztall' to begin the installation.

[F oL want ta review or change any of your installation zettings, click 'Back' Click 'Cancel to
exit the wizard.

[ < Back ]| Irstall i [ Cancel

Ready to install

i hp deskjet 9600 series Setup

Inztalling hp dezkjet 9600 senes

The program features vou zelected are being installed.

Pleaze wait while the hp deskjet 9600 series iz installed. Thiz may take
geveral minutes.,

Statii:

[#’i"i“&HMWW#WWFHHNNPNWH,HM-@W!EHM ]

[ Cancel

Installing
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Looking for new hardware

Pleaze make sure the printer iz connected to the computer and powered on.

MOTE: After powering the printer an, it may take a few momentz for setup to detect
the printer.

Click 'Cancel to end the zetup procesz.

Cancel

Looking for hardware

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:
hpdeskjet S600

'k.'} f your hardware came with an installation CD
“Zg or floppy disk, insert it now.

What do vou wart the wizard to do?

{(®}install the software automatically (Fecommended}
) Install from a list or specific location (Advanced)

Click Mext to continue.

[ Meat = J[ Cancel

Found new hardware

Setup and Configure
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Found New Hardware Wizard

Please choose your search and installation options.

{%3iSearch for the best driver in these locations

Ise the check bowxes below to limit or expand the default seanch, which includes local
paths and removable media. The best diver found will be installed.

Search removable media floppy, CO-ROM. )
[ ] Include this location in the search:

) Dont search. | will choose the driverto install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Mex > ][ Cancel ]

Found new hardware wizard

i hp deskjet 9600 series Setup Ig|

Finish

Y'our hp dezkjet 9600 zeriez customized installer haz been
succezsfully created.

Far maore infarmation on running the ingtaller you've customized
and changing zettingz at run time, click “iew readme file'.

MOTE: A reboot of your end uzer's sustem may be required
pleaze read the detailz in the readme file.

[ Yiew readme file

Finish
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hp dezkjet 9600 zeries

|f the tezt page printed, click OF.

I the test page did not print, click Troubleshoot.

D}

inwemnmt

A test page iz now being zent to the printer. Depending on the zpeed of your printer, it may
take a minute or bwo before the page iz printed.

The test page briefly demonstrates the printer's ability to print graphics and text, and it
provides techrnical information about the printer driver.

Troubleghont...

Setup and Configure

Print a test page
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Windows browse documentation

hp deskjet 2600 series

View the User's Guide to find out how to use the
printer, maintain it, troubleshoot when a problem

Documentation occurs and where to get help.

Release Notes E

User's Guide j
Setup Poster E

Printer Web Site I

Windows browse documentation screen

« Release Notes opens \Docs\<LANG_ID>\readme.rtf in WordPad.

e User's Guide opens \Docs\<LANG_ID>\ug.chm in Microsoft HTML Help. If HTML Help
Control is not installed, the PDF equivalent (\Docs\<LANG_ID>\ug.pdf) will be
launched. If Acrobat Reader is also not installed on the user’s system, the “No PDF
Viewer” screen is displayed.

e Setup Poster opens \Docs\roadmap.pdf in Acrobat Reader. If Acrobat Reader is not
installed on the user’s system, the “No PDF Viewer” screen is displayed.

e Printer Web Site opens the URL http://www.hp.com in the default web browser on the
user’s system.
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Windows register product

= | hp registration-Login - Microsoft Internet Explorer

Eile Edit Wew Favorites Tools Help

@Back - \__) |ﬂ @ \h f:_j Search “:'5‘\'_( Favarites @Media @ D/f?gv :\ﬁ @

Address @ va_wreg_wreg_genpgéreqType =Auth&return=http3:34%e2F ¥e2Fregister .hp.com % 2Fserviet 3 2FworkFlowController %37 VI Go

Links 22
UMITED STATES

» contact hp mmh:! i

m hp registration

invent

e Lam a roturning visitr
T Country/Region enter user ID:
_ [[Click to Select) | |

» Quick profile access | S A — = |
= about hp registration r er password:

|
» forgot your user id and password?

Ceer Cecr

privacy statement using this site means vou accept its terms

© 1994-2003 Hewlett-Packard Company

@ Done

é 0 Internet

Register software screen

Register the printer by clicking the Register Product button. This button enables access to the
following Web site: http://register.hp.com/

Perform the following activities through the HP registration Web site:
e Create a profile

e Update a profile

Acquire the following information by accessing the HP registration Web site:
* Enhanced customer service

* Fast expert technical support

e Timely notices of product and software upgrades
o Free newsletters with exclusive guidelines

« Special offers of specific interest

Setup and Configure
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Windows Customization Utility

hp deskjet 2600 series

CD Browser

Install Printer Driver i
HP Photo Imaging Software i
e e e e 4 et

Browse Documentation F

Register Product F
Customization Utility E

Install only the necessary software anto your
computer to use the printer, be it connected directly
to your computer ar connected on a netwark.

Select Customization Utility

Choose 5etup Language

Language
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i hp deskjet 9600 series Setup Ig|

Welcome to the hp deskjet 9600 series
Installer Customization Yyizard.

Thiz wizard will create a customized installer to install hp deskjet
9600 zefies printers customized by language, prinker model,
drivers, operating svstem, and other features. Selections made
ah the fallawing soreens will autamatically be uzed when the

inztaller iz run. This inztaller can then be diztibuted to install the
printer bo other PCz or servers.

If the printer drivers you zelect support preconfiguration, then
you will be able to preconfigure them with this wizard.

To continue, click Mext'.

[ Mest: [ Cancel

Welcome

i hp deskjet 9600 series Setup

Language

Select the language far pour inztaller.

invent

Language:

[ < Back ” Hest » ] [ Cancel

Language
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i hp deskjet 9600 series Setup

Printer Port

YWhat kind of port will be used to connect the printer ta the PC.

Maote: vou will be able ta override part selection at win time an the command line.

() Queus Mame\Path; |

[example: \hzerverizhare]

i3 Mew TCRARP Part

) Mew [P Port

¢ Back ” Newts | [

Cancel

Port

i hp deskjet 9600 series Setup

Connector Type

Howw iz the printer connected to pour computer?

) Parallel Cable

[Mat available on wWindows 95 and MT 4]

1 Other ot

[ < Back ” Mext » ] [

Cancel

Connector
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i hp deskjet 9600 series Setup

Features

Select the program features you want inztalled.

Features:
[ 1 hp dezkjet 9600 senies PCL3 Driver
[] hp deskjet 9600 series Toolbos
[ User Guide

|  <Back ||

=

ents [ Cancel

Features

Selecting Customization Utility launches the utility that allows administrators to create
customized installation package that can be launched silently or interactively. Create a
custom software installer that can be copied to floppy disks, local hard drives, or network
drives. Perform the following activities by accessing the customization utility option.

1. Create Customized Installer — Create an interactive installer customized by
language, operating system, model, and components.
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Windows optional software

B

File Edit View Favorites Tools Help ﬂ

@Back it kd] kﬁ /‘:] Search ll Folders | | L3 x n *

Address !ﬁj D:\Utils V| Go

Size | Type Date Modified
File Folder 2232003 11:23PM
File Folder 2/23/2003 11:23PM
I iscrubber File Folder 2/23/2003 11:23PM

Optional software

The optional software available for the printer includes:
1. Adobe Acrobat Reader 5.0.5
2. HP Photo Imaging software
3. Scrubber utility
4. HP file expansion utility
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Windows test software installation

Verify the software installation of the printer by printing a demo page.

To print a demo page:
1. Open the Toolbox by clicking Start, pointing to Programs, hp deskjet 9600 series,
and then clicking hp deskjet 9600 series Toolbox.
2. Click on the Printer Services tab.
3. Click Print a Demo Page.
4. Click Print.

Align Print Cartridges

i

___1 Clean Print Cartridges
__J Calibrate Color
i

Frint a Demo Page

A

Hide ] Exit

Help

Printing a demo page
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Windows uninstall printer software

America Online 7.0 ) Helpware

: B hp deskjet 9600 series Toolbox
Open Office Document | @ winzp v | @] Release Notes

]inEL Uninstall hp deskjet 9600 series

Mew Office Document Ti] hp deskjet 9600 series

Windows Catalog
Windows Update

E’Q User Guide

WinZip . Web Registration

Accessories k|

Adobe k

é Internet Explorer| America Onling 4
5] Microsoft Outlook Games +
Intervideo WinDVD k|

E’ Adobe FrameMaker 3 |
Microsoft Office Toals L

. |
& Motepad |
j’ P Real L
Paint :

w = SoundMAx r
Micrasoft Excel |

Startup 3
adobe Hustrator 8.0¢ |

m Acrobat Reader 5.0 |

Acrobat Distiller 5.0

Acrobat Reader 5.0
FileMaker Pro

Internet Explorer '
Microsoft Access

Microsoft Excel

Microsoft FrontPage
Microsaft Outiook '
Microsoft PowerPaint l

Microsoft Word

{E00EEE® fEEOOOO00000 B¢ ¢ a®mE

M5M Explorer
Cutlook Express
", Remote Assistance

Setup Compag Software

Setup WinDVD Software

Windows Media Player

Windows Messenger

Launching the uninstaller
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Follow these steps to uninstall the software:
* Make sure no Windows applications are running.
e Click Start, point to Programs, hp deskjet 9600 series, and then click Uninstall hp
deskjet 9600 series.

« Follow the onscreen instructions to remove the printer software.

Alternatively, uninstall the software through Add/Remove Programs:
1. Start Windows and make sure no other Windows applications are running.
2. Open Control Panel.
3. Double-click Add/Remove Programs.
4. Select hp deskjet 9600 series.
5. Follow the onscreen instructions to complete the removal of the printer software.

Administrator privileges are required for uninstalling the printer software in Windows NT
4.0, Windows 2000, and Windows XP.

If the software was not successfully installed, or the Uninstaller could not be found, run the
scrubber utility from the Starter CD. For Windows 98 and Windows Me, use the
scrub98.exe file located In the Windows\Utils\Scrubber\Win98_ Me folder. For Windows
2000 and Windows XP, use the scrub2k.exe file located in the
Windows\Utils\Scrubber\Win2K directory instead. Repeat the whole installation process
again after this is done.
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Windows access the Toolbox

The Toolbox provides status and maintenance information about the printer. It also provides
step-by-step guidance for basic printing tasks, gives help for solving printer problems, and
provides access to online resources for the printer.

The Toolbox is for Windows only. For Macintosh, see the HP Inkjet Utility.

After installing the printer software, open the Toolbox by clicking Start, pointing to
Programs, hp deskjet 9600 series, and then clicking hp deskjet 9600 series Toolbox.

Accessories
Adobe

America Online

Games

T ¥ v w v

Helpware

hp deskjet 9600 series I';-i hp deskjet 9600 series Toolbox
InterVideo WinDVD k @ Release MNotes

Microsoft Office Tools ¥ ﬁ Uninstall hp deskjet 3600 series
|

Feal k @ User Guide

SoundMAY v ¥ Web Registration

Startup 3
WinZip F
Acrobat Distiller 5.0
Acrobat Reader 5.0
FileMaker Pro

Internet Explorer

Microsoft Access

Microsoft Excel

e e ] & EEE ]

Microsoft FrontPage
Microsoft Outiook

-
Fg1
LZJ

-

EE @

Microsoft PowerPoint
_ Microsoft Word

‘ﬂ MSN Explorer

- Cutlook Express

Remote Assistance

T

Setup Compag Software

Access the Toolbox
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Macintosh software installation requirements

This printer software works with the following Macintosh operating systems: OS 9.x and X.

oS Minimum Recommended
0S 9.1 and e iMac 333 Mhz or G3 e iMac 333 Mhz or G3
later 350 Mhz 350 Mhz
e 32MB RAM e 64MB RAM
e 2MB free hard disk
space
e CD-ROM Drive
OS X and e Power Macintosh G3/G4 e G4 800 Mhz
later 300 Mhz e 256MB RAM
e 128MB RAM

Macintosh software installation requirements

Setup and Configure
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Macintosh contents of the software CD-ROM

The Starter CD includes printer software, additional software templates, a utility that can
copy the printer software to a floppy disk, an electronic copy of this user’s guide, and
ordering information.

 CD browser

 Macintosh installer

* Macintosh OS 9.x and OS X drivers

o HP Inkjet Utility

* Quick tour

 Documentation such as release notes, getting started guide, user’s guide, and setup

poster
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Macintosh startup page of the CD browser

—

L3R

invent

Product Webzite

Product Registration

F. Y Get Acrobat
ndjie Reader

__hp deskjet 9600 series

ﬂa hp deskjet 9600 series

@ Install Driver

@ Quick Tour
User's Guicle
——/

ﬁ Setup Poster

e Install Driver

e Quick Tour

e User’'s Guide

e Setup Poster

e Product Website

e Product Registration

Macintosh startup page

Setup and Configure
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Macintosh install the printer software

Install the software first, and then connect the printer to the computer. You may share the
printer with other Mac OS users when you are finished.

1. Insert the Starter CD into your CD-ROM drive. The CD menu runs automatically. If
the CD menu does not run automatically, double-click the CD icon on the desktop,
and then double-click the Setup icon.

Click Install Driver.

Follow the onscreen instructions.

Connect the USB cable to the computer and the printer.
Complete the installation in one of these ways.

AE IS

Mac OS 9.1.x and 9.2.x

* When prompted, restart the computer.

e Select Chooser from the Apple menu.

o Select hp deskjet xx in the upper-left window of the Chooser window, where xx
represents the version of the current printer driver.

e Select hp deskjet 9600 series in the right window of the Chooser screen.

e Close the Chooser.

e To share the printer, see “To share the printer on a peerto-peer network (Mac OS)”
below.

Mac OS X
* Open the Print Center, which is located in the Applications\Utilities folder.
o Click Add.
* Select USB from the menu.
o Select hp deskjet 9600 series from the printer list, and then click Add. A dot appears
beside the printer name, indicating that this printer is now the default printer.
¢ Close the Print Center.
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Acrobat Reader 5.05

Installing the printer

, 2

ess (% euclid beta3 o
© o mEm ® f @ A )
Back  Forward View Computer Home Favorites Applications Search
}Q 6 items, Zero KB available
Setup Installer Desktop Folder
Docs guicktour

Setup and Configure
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o 2
SEST

invent

Product Webzite

Froduct Registration @

__hp deskjet 9600 series

ﬂﬂ hp deskjet 9600 series

Install Driver

é Quick Tour

F. Y Get Acrobat
ndjie Reader

User's Guicle
——/

_ Setup Poster

Starter CD

Authenticate

passphrase.

0S5 X installer requires that you type your

Mame: User

¥ Details
L

®

Password or phrase: sssssssss

4 b
{ Cancel b o 0K

)

o

Avuthentication
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(ﬁﬁ] hp deskiet

nvent

v. 1.2for OS X

Continue. ..

Thiz installation was created with Installer YISE from MindYizion Software

Splash screen

License

ATTENTION: USE OF THE SOFTWARE IS SUBJECT TO THE HP SOFTWARE LICENSE TERMS SET
FORTH BELOW. USING THE SOFTWARE INDICATES YOUR ACCERTAMCE OF ALL OF THESE
LICENSE TERMS, IF ¥OU DO NOT ACCEPT ALL OF THESE LICENSE TERMS, YOU MAY RETURN THE
SOFTWARE FOR A FULL REFUND.

HP SOFTWARE LICENSE TERMS

The following License Terms govern your use of the accompanying Software unless you
have a separate written agreement with HP.

License Grant. HF grants you a license to Use one copy of the Software. "Use" means
storing, loading, installing, executing or displaying the Software. You may not modify the
Software or disable any licensing or control features of the Software.

Ownership. The Software is owned and copyrighted by HP or its third party suppliers.
Your license confers no title or ownership and is not a sale of any rights in the Software,
its documentation or the media on which they are recorded or printed. Third party
suppliers may protect their rights in the Software in the event of any infringement.

RN

( Print... ) (Savehs... ) ( Decline ) ( Accept )
e

Licence agreement
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Read Me

Information about your hp deskjet printer driver software for Mac 05 X m

Contents

Selecting your printer

Support and software updates on the web
K.nown issues

Feature differences between Mac 05 B89 and X printing
Other printing tips
Motes about specific applications

Selecting your printer

This software is an update for the printing support that came installed with Mac 05 X. If your
printer doesn't show up in the printer selection list:

* Open PrintCenter (in Applications/Utilities)
* Go to "Add Printer", select "USE" and add you printer

TR

Enr further dorumentatinn nn BrintCenter epe the Annle heln meni

{ Print... ) C Save As... :‘

i easicceceon s s S S S S s ssisss s

Readme

L Ek bl hp inkjet installer

: Easy Install F%’; [ Read Me. ..

Click the Install button to install
« 0% 9 x/Classic installer

« 05 X installer

« Ltility

— Install Location

.Iix -é Iternz willbe nstalled on the disk "Japanese 101"

Installer screen
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Installing

ltems remaining to be installed: 0
Searching: Euclid_RC2

] € Stop 9

| S R

installation powered by Installer VISE @
Add printer

Read Me

Information about your hp inkjet printer driver software for Mac 0S X

Contents

Selecting your printer

Known issues

Feature differences between Mac OS5 9 and X printing
Other printing tips

Motes about specific applications

Selecting your printer

If wvour printer doesn't show up in the printer selection list:

* Open PrintCenter (in Applications/Utilities)
* Go to "Add Printer", select "USB" and add you printer

For further documentation on PrintCenter, see the Apple help menu.

Support and software updates on the web Problems visiting HP's product registration website

[

€ pri ) £
C Print... . B 4 Save As...

Printer list
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hp inkjet installer Classic’=—————— P B

Easy Install__~

Click the Install button to install vour printer software on the selected
disk.

Drizk space awvailable: * 2GB Approximate disk space needed : 23, 776K

Cinstan

— Install Location

Itern= will be installed on the dizk “05 92"

Z

Installed printer
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Macintosh browse documentation

The documentation for the HP Deskjet 9600 series can be accessed via the CD Menu.
Clicking the Getting Started Guide or the User's Guide selections from the CD menu will
open the selected documentation in Adobe Acrobat Reader (which is preinstalled in Mac
OS X, or can be installed from the Deskjet 9600 Installation CD.

Also, documentation can also be directly opened from the Install CD located in ::HP Deskjet
9600 Series::Docs::
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Macintosh register the product

UMNITED STATES

» -hp home » products & servicas » support & dr‘ivar; - » solutions : » how to buy
» contact hp search: | i B8
m hp registration
invent

enter user 10:
[Cickossec)  [Al |
enter password:
| |
» forgot your user id and password?

£D =D =D

S | am a returning visitor
Country/Region

= Quick profile access
= about hp registration

privacy statement using this site means you accept its terms
© 1954-2003 Hewlett-Packard Company

Register software screen

At the http://register.hp.com/ Web site, register the product, create a profile, update a
profile, and access information.

e Enhanced customer service

« Fast expert technical support

e Timely notices of product and software upgrades

o Free newsletters with exclusive guidelines

* Special offers of specific interest
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Macintosh optional software

There is no optional software available for Macintosh.
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Macintosh test software installation
Double-lick the Macintosh HD icon on the desktop.

—_

2. Do one of the following. Mac OS 9.1: Select Applications (Mac (OS 9), Utilities,
and then hp inkjet. Mac OS X: Select Applications, and then Utilities.

3. Select hp inkjet utility.
4. Click Test to print a demo page.

hp deskjet 9600 series

hp's versatile high performance wide-format color printer
with professional photo print quality for the business user

professional photo gquality with 6-ink borderless printing
superior performance with impressive print speeds

prints on a variety of sizes & types of media from
AB postcard up to A3+ /13" x 19" poster

)

invaent

woanw . hipooen

Demo page

Setup and Configure



Macintosh uninstall printer software

To uninstall the printer software:

1.

2.

3.

Restart the computer. Otherwise, some files will not be removed from the computer
when the Uninstall option is run.

Insert the Starter CD into the CD-ROM drive and double-click the CD icon on the
desktop.

Double-click the installer icon and follow the onscreen instructions.

When the Main Installation dialog box appears, select Uninstall from the drop-
down list located in the upper-left part of the dialog box.

5. Follow the onscreen instructions to remove the printer software.
Are you sure you want to restart your computer
now?
4 b}
¢ Cancel-Y
Restart
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A3

invent

Product Webzite

.

F. Y Get Acrobat
ndjie Reader

Install Driver
Product Registration

@ Quick Tour
User's Guicle
——/

__hp deskjet 9600 series

ﬂa hp deskjet 9600 series

Setup Poster

Select Install Driver

T
St A A

. hp inkjet installer

:Uninstall F«%«i [ Read Me_..
Click the Uninstall button to uninstall
« 0% 9 x/Classic installer
« 0% ¥ installer
o Utility
— Install Location
L
{  Quit )

Iternz willbe uninstalled from the disk "Japanese 101"

Click Uninstall
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Macintosh access the HP Inkjet Utility

For Mac OS 9.x and OS X, the HP Inkjet Utility contains tools to calibrate the printer, clean

the print cartridges, print a test page, and find website support information.

To display the HP Inkjet Utility:
1. Double-<lick the Macintosh HD icon on the desktop.
2. Do one of the following:
* Mac OS 9.1: Select Applications, Utilities, and then hp inkjet.
e Mac OS X: Select Applications, then Utilities.
3. Select hp inkjet utility.
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Installing other software

 HP Photo Imaging Software — Lets you view and edit photos and image files in
Windows. To install this software, insert the Starter CD, click the HP Photo Imaging
Software button on the CD browser menu, and select it from the list of software
shown.

o HP Deskjet Control Panel for DOS — Allows you to configure print settings in an MS-
DOS® environment. Visit http://www.hp.com/support/dj9600 to download the
software.

e Linux driver — Visit http://www.linuxprinting.org to download the software. For
information about using Linux with HP printers, visit http://hp.sourceforge.net.

o IBM PostScript 3 emulation printer driver for IBM OS/2 -Visit
http://www7 .software.ibm.com/2bcprod.nsf to download the software and for
information on using the driver.

If you are using Windows NT 4.0, Windows 2000, or Windows XP, you must have
administrator privileges to install a printer driver
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Web deployment of drivers

The printer driver can be deployed from www.hp.com/support/dj9600.
PCL3 drivers for the following operating systems are deployed on the Web:
* Windows 98
* Windows Me
e Windows NT
* Windows 2000
* Windows XP
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Connectivity options
Local and network connectivity options

The printer supports local printing and network printing. For local printing, connect the
printer using a USB cable or parallel cable. For network printing, connect via an optional
HP external print server.

For network printing, you can share the printer in these ways.

Note

Windows

* You can use a simple form of networking, known as locally shared networking, if you
use a USB cable or parallel cable to connect the printer to a computer running
Windows. Using this method, you can share the printer with other Windows users.

* You can do peer-to-peer networking via an optional HP external print server.

Macintosh

* You can use a simple form of networking, known as locally shared networking, if you
use a USB cable to connect the printer to a computer running a Mac OS. Using this
method, you can share the printer with other Mac OS users.

Network

The printer can be shared in a network environment by connecting it directly to a network
via an optional HP Jetdirect external print server. For information about setting up HP
Jetdirect print servers, see the HP Jetdirect hardware and software installation guides.
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Establishing a network connection using an external print server

Connecting to a network

The printer can be shared in a network environment by connecting it directly to a network
via an optional HP Jetdirect external print server. This configuration provides better
performance than printing through a computer, flexibility in preparing a location for the
printer, and the ability to share the printer with both Windows and Mac OS users. For
information about setting up HP Jetdirect print servers, see the HP Jetdirect hardware and
software installation guides.

To install the printer driver on the PC or server (Windows)

Install the HP Jetdirect print server first, then connect the printer to the network and install the
printer software on the computer that will send print jobs directly to the network printer.

1.

ok w

©®

After setting up the HP Jetdirect external print server, start Windows and make sure
no Windows applications are running.

Insert the Starter CD into the CD-ROM drive. The CD menu runs automatically. If the
CD menu does not run automatically, click Start, click Run, and in the command
line box type the letter of the computer's CD-ROM drive followed by :\setup (for
example, type D:\setup).

Click Install Printer Driver from the CD menu.

Choose the language and click OK.

Follow the onscreen instructions.

In the printer connection dialog box, select Connected via the network and click
Next. Then select Basic network setup for a PC or server (recommended) and click
Next.

Follow the onscreen instructions to complete the installation.

If you wish to set up the computer as a server, do the following:

1. Select the option to share the printer, and then select to install printer
drivers for Windows clients. The installation program installs the printer
driver for the server and copies the client drivers to a location on the server
for vending to users (clients).

2. Follow the onscreen instructions to complete the installation.
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Windows Server

Optional. If you are sharing the printer with users of other versions of Windows, click
Additional Driers to install their drivers as a convenience to those users. This step requires
you to have the Starter CD in your CD-ROM drive.

* When sharing a locally connected printer, use the newest operating system as the
server. It is recommended to use Windows 2000 or Windows XP as the server.

o If Windows NT 4.0 is the server, administrators need to install the Window 2000 and
Windows XP user mode driver on the server. This is because Windows 2000 and
Windows XP cannot print using the Windows NT 4.0 kernel mode driver.

To install the Windows 2000 and Windows XP user mode driver on the Windows NT 4.0
server:
1. In the driver properties dialog box on the server, click the General tab and then
click the New Driver button.
2. When prompted for files, locate the Windows 2000 and Windows XP folder on the
printer Starter CD and select the user mode driver.

To install the printer driver on a client

Once you have connected the printer to the network and installed the printer driver on the
network computer acting as the server, you can share the printer. Individual Windows
users, known as clients, can connect to the printer in these ways:

e In the Printers folder, double-click the Add Printer icon and follow the instructions for a
network printer installation. See “To install the printer driver using Add Printer”.

e Install the printer software from the Starter CD. When prompted, select Connected via
the network, and then select Client setup for client-server printing.

e On the network, browse to the printer and drag it to your Printers folder.

o Add the printer and install the software from the INF file that has been saved to a
location on your network. Ask the network administrator where the INF file is
located.

On the Starter CD, the INF files are stored in folders using the following format:
<CD>:\Setup\Drivers\PCL3\<operating system>\<language>.
For example, if your CD drive letter is D:, then D:\Setup\Drivers\PCL3\Win2k_XP\English
would contain the English Windows 2000/XP PCL 3 INF file.
To install the printer driver using Add Printer
1. Click Start, point to Settings, and then click Printers (Windows NT 4.0, 98, Me,
and 2000) or Printers and Faxes (Windows XP).
2. Double-click Add Printer, and then click Next.
3. For Windows 98, Me, 2000, or XP, select Network Printer, or for Windows NT
4.0, select Network Printer Server.

4. Click Next.

Setup and Configure 2-67

manuals4you.com



5.

6.

Do one of the following steps.
e Type in the network path or queue name of the shared printer and click Next,
and then click Have Disk when prompted to select the printer model.
¢ Or, click Next and locate the printer in the Shared printers list.
Click Next and follow the onscreen instructions to complete the installation.

To add a network port to the printer

If you have already installed the printer software using the printer setup program, and you
want to create a port to connect through the network to the printer via an HP Jetdirect
external print server, follow these instructions:

1.

2.

3.

4.

After installing the print server software, right-click hp deskjet 9600 series in the
Printers folder and select Properties.

Do one of the following. For Windows NT 4.0, 2000, and XP: Click the Ports tab,
and then click Add Port. For Windows 98 and Me: Click the Details tab, and then
click Add Port.

Select the desired port (such as the HP Standard TCP/IP Port) and click the New
Port button.

Click OK.

Connecting to a network (Mac OS)

You must install the HP Jetdirect external print server first, then connect the printer to the
network and install the printer software on the computer.

1.

2.
3.

After setting up the HP Jetdirect external print server and a network port on your
computer, start your computer and make sure no applications are running.

Insert the Starter CD into your CD-ROM drive. The CD menu runs automatically.

If the CD menu does not run automatically, double-lick the CD icon on the desktop,
and then double-click the Setup icon.

Click Install Driver.

Follow the onscreen instructions.

Mac OS 9.1.x and 9.2.x

1. When prompted, restart the computer.

2. Select Chooser from the Apple menu.

3. Select hp deskjet xx in the upper-left window of the Chooser window,

where xx represents the version of the current printer driver.

4. Select hp deskjet 9600 series in the right window of the Chooser screen.

5. Close the Chooser.

Mac OS X

1. Open the Print Center, which is located in the Applications\Utilities folder.

2. Click Add.

3. If you are using an AppleTalk network, select AppleTalk on the pop-up
menu. If you are using an IP network, select IP Printer on the pop-up menu
and then type the IP address for the printer.

If necessary, select the Zone.

Select hp deskjet 9600 series from the printer list, and then click Add. A
dot appears beside the printer name, indicating that this printer is now the
default printer.

6. Close the Print Center.

o~
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Troubleshooting

Introduction

This chapter provides solutions to common printer problems such as paper jams or software
installation issues, and printing problems such as borderless or photo printing problems. If
your printer is not operating properly and these suggestions do not solve the problem, try to
print a diagnostic page and then contact the HP Customer Care Center (see “Printing a
diagnostic page” and “Customer support”).

Starting troubleshooting

Start in this section if you are having a problem with the printer.
e If you have a jam, see “Clearing jams”.
e If you have a different type of media-feed problem, such as the media is skewing or is
not being picked up, see “Resolving media handling problems”.
o Otherwise, if the printer is not working properly or if the print quality is not what you
expect, try the following steps first.

e Check that no error messages appear on the computer screen.

e Check that you do not have too many programs open when your are trying to
perform a task. Close programs that are not in use, or restart the computer
before attempting the task again.

o Check the printer lights. If the Power light is blinking, the printer is processing
information. If other lights are on or blinking, see “Printer lights reference”
for descriptions of printer lights and what they indicate.

o Check that the power cord is securely connected to the printer and plugged
into a live electrical outlet.

e Try printing a demo page to see if the printer is set up correctly. Make sure the
printer is turned on, press and hold the Power button, press the Resume
button once, and then release the Power button. The printer prints a demo
page.

e Check that the network cable and the printer cable connections are firmly in
place. If you are using an HP Jetdirect external print server, print its
configuration page to check the operation of the print server and to verify
network configuration settings. Please refer to the Jetdirect Administrator's
Guide that comes with the print server.

After you have tried these steps, see the following sections for information about more
specific problems.

« Troubleshooting installation issues

* Calibrating color

* Resolving printer problems

* Resolving printing problems (includes print-quality issues)

* Resolving color problems

* Resolving photo printing problems

« Resolving borderless printing problems

* Resolving banner printing problems

e Resolving media handling problems

* Resolving automatic two-sided printing problems
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* Resolving automatic two-sided printing problems
* Resolving network printing problems
* Resolving network printing problems

If none of the solutions work, see “Customer support”.
For more information about how to troubleshoot Macintosh printing problems, see the
release notes on the Starter CD.

Printing a demo page

Printing a demo page without being connected to a computer verifies whether the printer is
set up correctly.
1. Make sure the printer is turned on.
2. Press and hold the Power button, press the Resume button once, and then release
the Power button.
The printer prints a demo page.

Printing a diagnostic page

This page is useful to HP Technical Support if you have a printer problem.
1. Make sure the printer is turned on.
2. Press and hold the Power button, press the Resume button four times, and then
release the Power button.
The printer prints a diagnostic page.

Troubleshooting installation issues

If you had trouble installing the printer, check the following items.

Hardware installation issues

e Press the Power button to turn off the printer, wait a few seconds, and then press the
Power button fo turn it on again. Also see “Power cannot be turned on” for other
power-related troubleshooting steps.

» Make sure all packing tapes have been removed from the printer.

» Make sure the print cartridges are properly installed.

o Check each print cartridge and make sure the protective tape is removed from
the ink nozzles.

» Make sure the print cartridges are in the correct cradle.

» Make sure the print cartridges are firmly installed into the cradles. Press down
firmly on each one to ensure proper contact.

» Make sure the print cartridge latches are properly closed.

* Make sure the printer is loaded with paper.

» Make sure no lights are on or blinking except the Power light, which should be on. If
any other lights are on, see “Printer lights reference” for a list of light patterns and
what they indicate.
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» Make sure the rear access panel or auto-duplex unit is correctly installed and locked
into place.

» Make sure the printer cable is in good working order and that it is securely connected
between the appropriate connector on the printer and the computer or a network
connection.

* Try printing a demo page to see if the printer is set up correctly. Make sure the printer
is turned on, press and hold the Power button, press the Resume button once, and
then release the Power button. The printer prints a demo page.

Software installation issues

» Make sure your computer is running one of these operating systems: Windows 98, NT
4.0, Me, 2000, or XP. Windows NT 4.0 must have Service Pack 6.0 or later
installed to use the setup program (the driver can be installed without the service
pack). If you are using a Macintosh, it must be running Mac OS 9.1 or later.

* Make sure the computer meets at least the minimum system requirements. See “Printer
specifications”.

« Before installing software on a Windows computer, make sure all other programs are
closed.

o If the computer does not recognize the path that you type to the Starter CD, make sure
you are specifying the correct drive letter for the CD-ROM drive.

o If the computer cannot recognize the Starter CD in the CD-ROM drive, inspect the CD
for damage. You can download the printer driver from
http://www.hp.com/support/dj9600.

USB installation failed or nothing prints through USB

» Make sure your computer has a USB port and is properly configured to use a USB
connection.

* Make sure your operating system supports USB connection, such as Windows 98, Me,
2000, or XP. Windows NT 4.0 does not support USB connection.

* Make sure the USB cable is properly connected to the computer and the printer.

» Make sure the printer is turned on.

o Restart the system and send the print job again.

e Connect the USB cable to the computer and printer and turn on the printer. Verify that
Windows is able to detect the printer. Windows will display the Found New
Hardware wizard if it detects the printer.

o If the installation failed, uninstall the printer software and try to install again. See
“Uninstalling the printer software”.
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Clearing jams

Use the following methods to locate and clear a paper jam. For information on how to
avoid jams, see “Tips for avoiding paper jams”.

To prevent jammed paper from tearing off inside the printer, try to grasp jammed paper with
both hands and exert even pressure on both sides while pulling the paper towards you.

Note

* Remove the rear access panel, pull out any jammed paper, and then reinsert the rear
access panel.

Remove rear manavual feed

e Remove the rear cover from the auto-duplex unit (if installed), remove any paper, and
replace the rear cover. If the paper jam is not visible by removing the rear cover,
remove the auto-duplex unit to locate the jam.

Remove jammed paer

o Lift up the output tray and remove any jammed paper from the input tray.
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Print jam_output tray

* Open the top cover. The print cartridge carriage should return to the right side of the
printer. If the carriage does not return to the right side, turn off the printer, and then
move the carriage to the right. Pull any jammed paper towards you.

Do not reach into in the printer when the printer is on and the print cartridge carriage is

NOte_sfuck.

Print jam_topcover

After you clear the jam, close all covers, turn on the printer (if you turned it off), and press
the Resume button. The printer will continue the print job on the next page. You will need to
resend any pages that were jammed in the printer.

Tips for avoiding paper jams

* Make sure nothing blocks the paper path.

¢ Do not use media that is damaged, curled, or wrinkled. It is recommended not to use
paper with cutouts or perforations or paper that is heavily textured or embossed.

« To ensure that media feeds properly, load only one type of media at a time in the input
tray or the manual feed slots.

» Make sure media is loaded correctly. See “Loading media in the input tray”.

e For the input tray and front manual feed slot, load the media print-side down with the
right edge of the media aligned against the right edge of the tray or slot. Make sure
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the paper width guide and tray extension fit against the edges of the media. For the
rear manual feed slot, load the media print-side up.

¢ Do not load more than 150 sheets of paper, or 15 envelopes, or a stack of media that
exceeds the height of the paper width guide into the input tray. Do not load more
than 10 sheets of paper into the front manual feed slot. Load only one sheet of
paper at a time into the rear manual feed slot.

o Always use media that conforms with the types, sizes, and weights listed in “Printer
specifications”. Also see “Selecting print media” for tips and guidelines on
recommended media.
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Printer indicator lights

Left and right print cartridge lights

Left and right print cartridge lights

The left print cartridge light indicates color print cartridge status; the right print cartridge
light indicates black or photo print cartridge status.
The print cartridge lights can be on or blinking in combination with the Power light and
Resume light behaviors listed in this table.
e On: Print cartridge is damaged, missing, or incompatible. Reinstall or replace the print
cartridge. See “Installing or replacing the print cartridges”. If printing with a single
print cartridge, ignore this light.

* Blinking: Print cartridge is low on ink. Replace the print cartridge soon. See “Installing
or replacing the print cartridges”.
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Printer lights cycle

Printer lights cycle

The printer lights cycle when the printer is turned on.
 No action required

Power light on

Power light on

Printer is turned on and idle.
* No action required
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Power light blinks

Power light blinks

Printer is printing or processing a print job.
 No action required

Power light blinks twice, stays off, then repeats the pattern

Power light blinks twice, stays off, then repeats the pattern

Printer is cancelling a print job.
 No action required
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Power light on, Resume light blinks

Power light on, Resume light blinks

Check for one of the following conditions:

* Printer is waiting for special media to dry. Press the Resume button if you do not want
to wait. You can change the dry time in the printer driver (see “Ink is smearing” for
instructions).

o Printer is out of paper. Load paper and press the Resume button to continue the print
job.

e Printer is waiting for a manual feed load. If using front or rear manual feed slot, load
paper and press the Resume button to continue the print job.

o There is a media size mismatch. Make sure the paper size selected in the printer driver
matches the paper size loaded in the printer.

o The printer has printed a banner and the banner needs to be removed from the printer.
Press the Resume button to eject the banner media.

¢ |/O stall. Make sure your system is running properly and the printer is properly
connected to your system. Then resend the print job. To check the system, see the
guidelines in “Troubleshooting”.

2-78 Setup and Configure



Power light off, Resume light blinks

Power light off, Resume light blinks

Paper jam or paper motor stall.
o Clear the jammed paper (see (see “Clearing Jams”). After clearing the jam, press the
Resume button to continue the print job.
* If no paper jam exists, press the Resume button. If this does not work, turn off the
printer, and then turn it on again. Then resend the print job.

Power and Resume lights blink together at same time

Power and Resume lights blink together at same time
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Carriage stall
o If there is a paper jam, clear the jammed paper (see “Clearing jams”). After clearing
the jam, press the Resume button to continue the print job.
« If no paper jam exists, press the Resume button. If this does not work, turn off the
printer, and then turn it on again. Then resend the print job.

Power and Resume lights blink alternately

Power and Resume lights blink alternately

Service station stall
o If there is a paper jam, clear the jammed paper (see “Clearing Jams”). After clearing
the jam, press the Resume button to continue the print job.
* If no paper jam exists, press the Resume button. If this does not work, turn off the
printer, and then turn it on again. Then resend the print job.
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All printer lights blink together

All printer lights blink together

Hardware error

» Make sure there is no paper jam in the printer (see “Clearing jams”).

o If you cannot resume the print job, cancel the print job. Turn off the printer, turn it back
on, and then try to print again. If the problem persists, turn off the printer and
disconnect the cable from the printer. Reconnect the cable, turn on the printer, and
then try to print again.

Power and Resume lights on

Power and Resume lights on
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Check for one of the following conditions:
» Make sure the top cover is closed.
» Make sure the rear access panel or auto-duplex unit is correctly installed and locked
into place.

Left print cartridge light on, Power light on

Left print cartridge light on, Power light on

Color print cartridge is damaged or missing
* Reinstall or replace the print cartridge. See “Installing or replacing the print cartridges”.
* You can still print with one print cartridge. See “Printing with a single print cartridge”.
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Right print cartridge light on, Power light on

Right print cartridge light on, Power light on
Black or photo print cartridge is damaged or missing

* Reinstall or replace the print cartridge. See “Installing or replacing the print cartridges”.
* You can still print with one print cartridge. See “Printing with a single print cartridge”.

Left and right print cartridge lights on, Power light on

Left and right print cartridge lights on, Power light on
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The left (color) and right (black or photo) print cartridges are both damaged or missing.
* Reinstall or replace the print cartridges. See “Installing or replacing the print
cartridges”. The printer will not print if both print cartridges are damaged or
missing.

Left print cartridge light blinks, Power light on

Left print cartridge light blinks, Power light on

Color print cartridge is low on ink
* Replace the print cartridge. See “Installing or replacing the print cartridges”.
* You can still print with one print cartridge. See “Printing with a single print cartridge”.
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Right print cartridge light blinks, Power light on

- aOD

Right print cartridge light blinks, Power light on
Black or photo print cartridge is low on ink

* Replace the print cartridge. See “Installing or replacing the print cartridges”.
* You can still print with one print cartridge. See “Printing with a single print cartridge”.

Left and right print cartridge lights blink, Power light on

= (00

Left and right print cartridge lights blink, Power light on
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The left (color) and right (black or photo) print cartridges are both low on ink
* Replace the print cartridge. See “Installing or replacing the print cartridges”.
* You can still print with one print cartridge. See “Printing with a single print cartridge”.
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Loading the input tray

Loading media

The input tray is designed to hold the paper type used most often. It can hold up to 150
sheets of plain paper or 30 transparencies.

To load paper in the input tray:

Raise the output tray. If the tray is extended, close it first.

Press the input tray lock, and extend the input tray.

If the small media guide is in its open position, close it by moving it 90 degrees
counterclockwise.

Note

Press the button on top of the paper width guide, and slide the guide to the left to its
outermost position.

Insert up to 150 sheets of paper (or a stack of media that does not exceed the height of the
paper width guide) printside down along the right side of the input tray until it stops. For
transparencies, insert up to 30 transparencies, rough-side down and the adhesive strip
pointing forward, along the right side of the input tray until it stops.

Press the button on top of the paper width guide, and slide the guide to the right until it
stops at the edge of the media.

Press the input tray lock and retract the tray until it stops at the edge of the media.

When 8.5-by-11 inch paper is loaded in the input tray, the tray extension closes to the edge
of the paper and leaves a slight gap between the extension and the tray. The tray extends
further to accommodate larger-sized media.

Note

Lower the output tray to its horizontal position.
Extend the output tray if necessary.

Loading the input tray

Loading small media

You can also use the input tray for envelopes, cards, and other small media.
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If you are printing one or just a few envelopes or cards, you can use the front manual feed
slot.

To load small media in the input tray:

Raise the output tray and remove any media from the input tray.

Insert up to 15 envelopes along the right side of the input tray, with the flaps facing up and
to the right, until they stop.

Open the small media guide by moving it 90 degrees clockwise from start to end position.
Press the button on top of the paper width guide and slide the guide fo the right until it stops
at the edge of the envelopes.

Press the input tray lock and retract the tray until the small media guide stops at the edge of
the envelopes

Lower the output tray.

Loading small media
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Loading the manual feed slots

The front manual feed slot is designed for printing a small number of photos, envelopes, or
other items on media that is different than the media in the input tray.
The rear manual feed slot provides a straight paper path for printing on single sheets of
thick paper (up to 280 g/m2) such as cardstock or photo paper.
o If the auto-duplex unit is installed, replace the auto-duplex unit with the rear access
panel to access the rear manual feed slot
o If the printer is shared on a network, the option to print on both sides is disabled on the
client machine.

Front manual feed slot

If there are any printouts on the output tray, remove them before using the front manual feed
slot.

Extend the output tray.

Slide the paper guide fo its left-most position.

Insert up to 10 sheets of plain paper (or 5 cards or envelopes) print-side down into the right
side of the slot until the media stops. Insert envelopes with the flaps facing up and to the
right.

Slide the paper guide to the right until it stops at the edge of the paper.

Adjust paper guide

Press the Resume button to proceed with printing.
To resume printing from the input tray, remove the paper from the front manual feed slot.
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Rear manual feed slot

Adjust the paper guide to the size of the paper by aligning it with the appropriate icon
below the rear manual feed slot.

Insert a single sheet of paper print-side up into the left side of the rear manual feed slot. The
printer grips the paper.

Insert paper into rear manual feed

Press the Resume button to proceed with printing. When printing more than one page, press
the Resume button after inserting each sheet of paper.
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Using the automatic paper sensor

The automatic paper-type sensor automatically selects the print settings appropriate for the
media in the printer, particularly when used with HP media. The sensor scans the first page
of a document, selects the media type and the best print quality, and then prints the
document.

The following software features DO support automatic paper sensing: Best, Normal, Fast
Normal, Fast Draft.

The following software features DO NOT support automatic paper sensing: Maximum dpi,
Borderless Printing, Exif-Print.

Do not place the printer in direct sunlight. Direct sunlight can interfere with the automatic
paper-type sensor.

Note

For best results when printing with higher-quality media, select the paper type in the printer
driver.

Note

To use the automatic papertype sensor as the default setting, see “Changing default print
seftings”.

For Windows

Open the printer driver and click Print Properties.
Click the Paper/Quality tab.

Select Automatic from the Type is drop-down list.
Change any other desired print settings and click OK.

For Macintosh

Click File, then click Print.
Open the Paper Type/Quality panel.
For Mac OS 9.1.x or 9.2.x:
* Select Automatic from Paper Selection.
For Mac OS X:
Click the Paper tab.
Select Automatic from the Paper type drop-down list.
Change any other desired print settings and click OK or Print.
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Printing
Standard-sized paper

Use HP media for optimum print quality. HP media are specifically designed to work with
the printer.
For Windows

Load the print media.
Open the printer driver and click Print Properties.
Click the Paper/Quality tab.
Select the media type from the Type is drop-down list.
Select the media size from the Size is drop-down list.
Select the paper source from the Source is drop-down list.
Change any other desired print settings and click OK.
Print the document.

For Macintosh

Load the print media.

Click File, then click Page Setup.

Select the media size.

Click File, then click Print.

For Mac OS 9.1.x or 9.2.x: In the General panel, select the paper source from the Paper
Source drop-down list.

For Mac OS X: In the Copies & Pages panel, select the paper source.

Open the Paper Type/Quality panel.

For Mac OS 9.1.x or 9.2.x: Select the media group and type from Paper Selection.

For Mac OS X: Click the Paper tab and select the media type from the Paper type drop-
down list.

Change any other desired print settings, then click OK or Print.

Custom-sized paper

The width of the custom-sized paper must be between 100 and 330 mm (3.94 and 13
inches), and the length must be between 146 and 1,270 mm (5.75 and 50 inches).

For Windows

Load the print media.

Open the printer driver and click Print Properties.

Click the Paper/Quality tab.

Click the Custom button beneath the Size is drop-down list.

In the custom paper size dialog box, type values for the width and length.

Choose any of the predefined names from the Name drop-down list, and click Save to save
the custom settings.

Click OK.

Select the name of the custom paper size just created from the Size is drop-down list.
Select the paper source from the Source is drop-down list.

Change any other desired print settings and click OK.

Print the document.
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Printing on special media
Envelopes

When printing only a few envelopes, the front manual feed slot may be more convenient.
Avoid using envelopes that have clasps or windows; have thick, irregular, or curled edges;
are shiny or embossed; or are wrinkled, torn, or otherwise damaged.

Raise the output tray and remove any media from the input tray.

Insert up to 15 envelopes along the right side of the input tray, with the flaps facing up and
to the right, until they stop.

Open the small media guide by moving it 90 degrees clockwise from start to end position.
Press the button on the paper-width guide, and slide the guide to the right until it stops at the
edge of the envelopes.

Adjust the paper-width guide

Press the input tray lock and retract the tray until the small media guide stops at the edge of
the envelopes.

Lower the output tray.

Lower the output tray
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For Windows:

Open the printer driver and click Print Properties.

Click the Paper/Quality tab.

Select the envelope size from the Size is drop-down list.
Change any other desired print settings and click OK.

Print the file.

For Macintosh:

Click File, and then click Page Setup.

Select the envelope size.

Change any other desired print settings and click OK or Print.

Cards and smaller-sized media

When printing on thick paper (such as cardstock), the rear manual feed slot may be more
convenient.

Raise the output tray and remove any media from the input tray.

Insert up to 60 cards, or a stack of media that does not exceed the height of the paper
width guide, printside down along the right side of the input tray until it stops.

Open the small media guide by moving it 90 degrees clockwise from start to end position.
Press the button on top of the paper width guide and slide the guide to the right until it stops
at the edge of the cards.

Adjust the paper-width guide
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Press the input tray lock and retract the tray until the small media guide stops at the edge of
the cards.
Lower the output tray.

Lower the output tray

For Windows:

Open the printer driver and click Print Properties.

Click the Paper/Quality tab.

Select the size of the cards from the Size is drop-down list.

Select the paper type from the Type is drop-down list.

Change any other desired print settings and click OK.

Print the file.

For Macintosh:

Click File, and then click Page Setup.

Select the size of the cards.

Click File, and then click Print.

Open the Paper Type/Quality panel.

For Mac OS 9.1.x or 9.2.x: Select the media group and type from Paper Selection.
For Mac OS X: Click the Paper tab and select the media type from the Paper type drop-
down list.

Change any other desired print settings and click OK or Print.
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Printing on both sides of the paper
General information

e For automatic duplexing, use only sizes and types of media supported by the auto-
duplex unit. Supported media is listed in the “Tray capacities” table in the “Media
types, sizes, weights, and capacities” section. For unsupported media types, print
on both sides manually.

* Increasing the dry time may prevent ink smudges when printing on both sides. For
Windows, adjust the ink dry time by selecting Advanced Features from the Basics
tab in the printer driver. For Macintosh, adjust the ink dry time by selecting the Ink
tab in the Paper Type/Quality panel.

e For best results, do not print on paper heavier than 135 g/m2 (36 Ib bond), on both
sides of labels or transparencies, or on both sides of pages that are covered densely
with ink. The printer can jam when using these types of media for printing on both
sides, and can be damaged when printing on both sides of labels.

Manual duplexing

This feature is not available if the printer is not directly connected. The driver will allow the
user to choose this option but the printer will default to simplex printing if the auto-duplex
unit is not installed.

To print on both sides of a sheet of paper, turn the paper over and feed it into the printer
again.

Windows

Load the appropriate paper.

Open the printer driver and click Print Properties.

Click the Finishing tab.

Select the Print on Both Sides check box, and ensure that Use Auto-Duplex Unit is cleared.

& hp deskjet 9600 series (Copy 1) Printing Preferences @E|

Paper/Qually | Finishing | Effects | Basics| Color | Services
Print Task Quick Sels

[Type new Quick Set name here -

Diecument Optiors

™ Lse Aute Duples Ui

Ehp Fages Up
Booklet Layout i | @soxtioon | [ BS0x1t00n |

i -l
r Tl

| Ot il
1 _v| Pages Per Sheet

Eotate

Rotate By 180 Degiees

A

ok ][ coned ][ fwey ][ Heb |

Manual duplex
If needed, select Flip Pages Up to change the page orientation.
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If needed, choose a booklet layout from the Booklet Layout drop-down list.
Change any other desired print settings, then click OK.
Print the document.
Follow the onscreen instructions to complete the printing.
After one side of the page is printed, turn the paper over and reload it to print on the other
side.
Macintosh

Manual duplexing is available in Mac OS 9.1.x and 9.2.x only.

Load the appropriate paper.

Click File, then click Print.

Open the Layout panel.

Select Print Both Sides.

Select the desired binding orientation (select the appropriate icon), then select Manual.
Change any other desired print settings, then click OK or Print.

Follow the onscreen instructions to complete the printing.

After one side of the page is printed, turn the paper over and reload it to print on the other
side.

Auto-duplexing

The printer can automatically print on both sides of a sheet of paper when the auto-duplex
unit is installed.
Advantages of auto-duplexing

* Printing on both sides of a page without manually reloading the page.

e Printing long documents quickly and efficiently.

e Using less paper by printing on both sides of paper.

« Create professional-looking brochures, reports, newsletters, and other special items.

After the first side of the page is printed, the printer pauses while the ink dries. Once the ink
is dry, the paper is pulled back into the auto-duplex unit and the reverse side of the page is
printed.

Note
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Windows

Load the appropriate paper.

Open the printer driver and click Print Properties.

Click the Finishing tab.

Select the Print on Both Sides check box, and ensure that Use Auto-Duplex Unit is selected.
Automatically printing on two sides may increase your document’s fop margins to correctly
align the two sides. This may result in a smaller printable area.

To automatically resize each page to match the document's onscreen layout, select Preserve
Layout. This checkbox allows the printer software to reduce the size of your page so that
extra pages are not created. Leave this checkbox unchecked to leave the content size
unchanged, which may result in additional pages being created.

& hp deskjet 9600 series (Copy 1) Printing Preferences

Paper/Quaity Finishing | Effects | Basics | Color | Senvices

Print Task Quick Sets

Type revs Ouick Set name here - Gave

Decument Ophors:

e — %‘ - Ei‘

tipFagez Up
Booklet Layout i [Cesownmin | [ 8s0xmioon |
s =

I Tl

| oif

|«

Tl +| Pages Per Sheet

Hotate
I Rotste By 180 Degiess

a2

Lok ] Cancel Jl Apply H Help ]

Avuto-duplex
If needed, select Flip Pages Up to change the page orientation.
If needed, choose a booklet layout from the Booklet Layout drop-down list.
Change any other desired print settings, then click OK.
Print the document.
Macintosh

Load the appropriate paper.

Click File, then click Print.

For Mac OS 9.1.x or 9.2.x: Open the Layout panel.

For Mac OS X: Open the Two Sided Printing Panel.

Select Print Both Sides.

Select the desired binding orientation (select the appropriate icon), then select Auto-duplex
unit.

Change any other desired print settings, then click OK or Print.
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Printing with the front and rear manual feed slots
Design

The front manual feed slot is designed for printing a small number of photos, envelopes, or
other items on media that is different than the media in the input tray.
The rear manual feed slot provides a straight paper path for printing on single sheets of
thick paper (up to 280 g/m2) such as cardstock or photo paper.
o If the auto-duplex unit is installed, replace the auto-duplex unit with the rear access
panel to access the rear manual feed slot
o If the printer is shared on a network, the option to print on both sides is disabled on the
client machine.

How to print using the front or rear manual feed slot

For Windows:
Open the printer driver and click Print Properties.
Click the Paper/Quality tab.
Select the manual feed option from the Source is drop-down list.
Change any other desired print settings and click OK.
Print your document.
For Macintosh:
Click File, then click Page Setup.
Select the media size.
Click File, then click Print.
For Mac OS 9.1.x or 9.2.x: In the General panel, select the manual feed option from the
Paper Source drop-down list.
For Mac OS X: In the Copies & Pages panel, select the manual feed option.
Open the Paper Type/Quality panel.
For Mac OS 9.1.x and 9.2.x: Select the media group and type from Paper Selection.
For Mac OS X: Click the Paper tab and select the media type from the Paper type drop-
down list.
Change any other desired print settings, then click OK or Print.
When the Resume light blinks, follow the procedure for the front or rear manual feed slot,
below.
Front manual feed slot

If there are any printouts on the output tray, remove them before using the front manual feed
slot.

Extend the output tray.

Slide the paper guide fo its left-most position.

Insert up to 10 sheets of paper (or 5 cards or envelopes) print-side down into the right side
of the slot until the media stops. Insert envelopes with the flaps facing up and to the right.
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Slide the paper guide to the right until it stops at the edge of the paper.

Adjust paper guide
Press the Resume button to proceed with printing.
To resume printing from the input tray, remove the paper from the front manual feed slot.
Rear manual feed slot

Adjust the paper guide to the size of the paper by aligning it with the appropriate icon
below the rear manual feed slot.

Insert a single sheet of paper print-side up into the left side of the rear manual feed slot. The
printer grips the paper.

Insert paper into rear manual feed
Press the Resume button to proceed with printing. When printing more than one page, press
the Resume button after inserting each sheet of paper.
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Printing multiple pages on a single sheet

The printer can print multiple pages on a single sheet of media, and automatically resizes
text and images as needed to fit on the printed page.

For Windows

Load the appropriate media.

Open the printer driver and click Print Properties.

Click the Finishing tab.

Select the number of pages to print on each sheet from the Pages Per Sheet drop-down list.
To print a border around each printed page image, select the Print Page Borders check
box.

Select a layout from the Page Order is drop-down list.

Change any other desired print settings and click OK.

Print the document.

For Macintosh

This feature is available only with Mac OS 9.1.x and 9.2.x.

Load the appropriate media.

Click File, then click Print.

Open the Layout panel.

Mac OS 9.1.x and 9.2.x only: Select Multiple Pages Per Sheet from the menu.

Select the number of pages to print on each sheet from the Pages Per Sheet drop-down list.
To print a border around each printed page image, select the Print Border check box.
Change any other desired print settings and click OK or Print.
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Printing booklets

Booklet printing automatically arranges and resizes the pages of a document, so that when
the document is folded into a booklet, the page order is correct.

If the printer is shared, the option to print on both sides will be disabled on the client
machine.

Note

Printing booklets manually
For Windows

Load the appropriate paper.
Open the printer driver and click Print Properties.
Click the Finishing tab.
Select the Print on Both Sides check box, and ensure that Use Auto-Duplex Unit is cleared.
Select a binding option from the Booklet Layout drop-down list.
Do one of the following:
« To leave every other page of the booklet blank, select Print on One Side.
e To print on all pages in the booklet, make sure the Print on One Side check box
is cleared.
Change any other desired print settings and click OK.

For Macintosh

Load the appropriate paper.
Click File, then click Print.
For Mac OS 9.1.x and 9.2.x:
Open the Layout panel.
Select the booklet option from the Multiple Pages Per Sheet menu.
For Mac OS X:
» Open the Two Sided Printing panel.
Select Print Both Sides, then select Manual.
Click the binding icon for Book (binding at the side) or Tablet (binding at the top).
Change any other desired print settings and click OK or Print.
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Printing booklets automatically

Booklets can be printed automatically when the auto-duplex unit is installed on the printer.

For Windows

Load the appropriate paper.

Open the printer driver and click Print Properties.

Click the Finishing tab.

Select Print on Both Sides.

Select Automatic.

Select Preserve Layout.

Select a binding option from the Booklet Layout drop-down list.

Do one of the following:
e To leave every other page of the booklet blank, select Print On One Side.
e To print on all pages in the booklet, make sure the Print On One Side check

box is cleared.
Change any other desired print settings and click OK.
Print the document.

For Macintosh

Load the appropriate paper.
Click File, then click Print.
For Mac OS 9.1.x and 9.2.x:
Open the Layout panel.
Select the booklet option from the Multiple Pages Per Sheet menu.
For Mac OS X:
 Open the Two Sided Printing panel.
Select Print Both Sides, then select Automatic.
Click the binding icon for Book (binding at the side) or Tablet (binding at the top).
Change any other desired print settings and click OK or Print.
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Printing banners and posters

Printing banners

The printer can print large images and bold, oversized fonts on continuous feeds of paper.

Note

For Windows

Use HP banner paper for great results. Remove any perforated strips from the banner paper
before loading it in the input tray. Input tray capacity: up to 20 continuous sheets.

Load the appropriate media. Make sure the unattached edge is on top of the paper stack

pointing towards the printer.

If the software program includes a banner-printing feature, follow the instructions provided
with the software program. Otherwise, follow the instructions below.

Open the printer driver.
Click the Paper/Quality tab.

Select HP Banner Paper from the Type is drop-down list.
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Select banner paper
Change any other desired print settings and click OK.

Print the document.
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For Macintosh

Load the appropriate media. Make sure the unattached edge is on top of the paper stack
pointing towards the printer.

If the software program includes a banner-printing feature, follow the instructions provided
with the software program. Otherwise, follow the instructions below.

Click File, and then click Page Setup.

Select the correct banner paper size.

Print the document.

Printing posters

The printer can enlarge a document from a single page to multiple tiles that can be pasted
together into a poster.

For Windows

Load the appropriate media into the input tray.
Open the printer driver and click Print Properties.
Click the Finishing tab.
Select the number of sheets for your poster from the Tiling drop-down list.
To print specific tiles in the poster, click Select Tiles.
Change any other desired print settings and click OK.
Print the document.
Once the poster sections are printed, trim the edges of the sheets, then attach the sheets to
form the poster.
For Macintosh

=————=Poster printing is available only in Mac OS 9.1.x and 9.2.x.
Note
Load the appropriate media into the input tray.
Click File, and then click Print.
Open the Layout panel.
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Select Tiling from the Multiple Pages Per Sheet drop-down list.
Select the number of sheets for the poster from the Tiling Size drop-down list.
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Change any other desired print settings and click OK or Print.
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Select individual tiles to print, if desired
Once the poster sections are printed, trim the edges of the sheets, then attach the sheets to

form the poster.
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Printing labels and iron-on transfers

Note
Note
Note

Note

Note

Printing labels

Use only paper labels that are designed specifically for the printer.

Use only full sheets of labels.

Make sure the labels are not sticky, wrinkled, or pulling away from their protective backing.

Do not use plastic or clear labels. The ink will not dry on these labels. The ink will not dry on

these labels.

Input tray capacity: Up to 20 continuous sheets.

For Windows

Fan the edges of the label sheets to separate them, and then align the label edges.

Load up to 20 label sheets, label side down, in the input tray.
Open the printer driver and click Print Properties.

Select A4 or US Letter paper size.

Select Automatic or the appropriate paper type.

Ensure the option to print on both sides is cleared.

Change any other desired print settings and click OK.

Print the document.

For Macintosh

Fan the edges of the label sheets to separate them, and then align the label edges.

Load up to 20 label sheets, label side down, in the input tray.
Click File, and then click Page Setup.

Select A4 or US Letter paper size.

Click File, and then click Print.

Open the Paper Type/Quality panel.

Select Automatic or the appropriate paper type.

Change any other desired print settings and click OK or Print.
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Printing iron-on transfers

Use HP iron-on tshirt transfer paper for great results.

Note

When printing a mirror image, the text and pictures are horizontally reversed from what

NOte_appears on the computer screen.

m==Input tray capacity: Up to 20 continuous sheets.
Note P y capacity: Up

=————1lron-on transfers are available in Windows only.
Note

Load up to 20 sheets of iron-on transfer paper in the input tray, printside down.

If your software program includes a iron-on transfer feature, follow the instructions provided
with the software program. Otherwise, follow the instructions below.

Open the printer driver and click Print Properties.

Click the Paper/Quality tab.

Select HP Iron-On Transfer from the Type is drop-down list.

Click the Basics tab.

Select Mirror Image.

Change any other desired print settings and click OK.

Print the document.
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Canceling a print job

To cancel a print job, do either of the following.

e Press the Cancel button on the front panel of the printer. The print job stops
immediately. Pressing the Cancel button clears the job being processed by the
printer. It does not affect jobs waiting to be processed.

o Alternatively, cancel any print jobs in the print queue. See the Windows or Macintosh
online help for more information.

If the spooler fails to respond, run the following commands from the Windows DOS prompt:
'net stop spooler', and then 'net start spooler'.

Note
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Printing digital photographs with six-ink color

The printer can use six-ink color to enhance the quality of printed photographs. Six-ink color
printing requires a photo print cartridge and a color print cartridge be installed together.
When a new print cartridge is installed, the printer automatically aligns the print cartridges
and uses one sheet of paper to print an alignment page. If higher-quality photo media is
loaded in the input tray, consider loading a sheet of plain paper before installing the new
print cartridge.

Guidelines for printing photographs

e For the best results when printing photographs and images, choose Best mode and
select an HP photo paper in the printer driver. Best mode uses HP’s unique PhotoREt
IV color-layering technology and ColorSmart Il color optimization technology to
create realistic photo images, vivid color output, and extremely sharp text. With
PhotoREt IV, a greater range of colors, lighter tones, and smoother gradations
between tones can be achieved, ensuring the best photo and image print quality.

o Alternatively, select Maximum dpi, which provides up to 4800 x 1200 Optimized dpi
for optimum print quality. In this mode, printing takes longer because more memory
is required in the computer.

e For best results, remove each sheet of paper as it prints and set it aside to dry.

o If the printed colors visibly shift towards yellow, cyan or magenta, or if there is a tinge
of color in the gray shades, calibrate the color.

* When installing the photo print cartridge, align the print cartridges for best possible
print quality.

« Always hold photo paper by the edges. Fingerprints on photo paper reduce print
quality.

» Make sure the photo paper is flat before printing. If the corners of the photo paper curl
more than 10 mm or 3/8 inch, flatten the paper by putting it in the resealable
storage bag, then rolling the bag on a table edge until the paper is flat.

Print cartridges used in six-ink and four-ink printing

e The printer can use six-ink color to enhance the quality of printed photographs. Six-ink
color printing requires a photo print cartridge and a color print cartridge be
installed together.

e The ink in 6-ink printing is dye based. In this printing, the black color in this mode is
slightly grayish.

e The ink in 4-ink printing is pigment based (for black).

e Six-ink printing: Use HP 57 tri-color and HP 58 photo print cartridges.

e Four-ink printing: Use HP 56 black and HP 57 tri-color print cartridges.
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To print digital photographs

Before beginning six-ink color printing, make sure a photo print cartridge and a color print
cartridge are installed in the printer.

Note

Load the photo paper:

e 4-by-6 inch photos can be printed using the input tray or the rear manual feed
slot.

» When printing only a few sheets, consider selecting the manual feed option
and using the front manual feed slot. When printing on thick paper,
consider selecting the manual feed option and using the rear manual feed
slot. When using either manual feed slot, load paper in a later step.

Print the photographs.
If using the front or rear manual feed slot, load the paper into the slot when the Resume light

blinks.
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Printing with thick or photo paper

When printing on thick or photo paper, consider selecting the manual feed option and
using the rear manual feed slot.
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Printing borderless

Borderless printing can print to the edges of certain paper types in a range of standard
paper sizes from A6 (105 by 148 mm) to A3 (297 by 420 mm), or on 4-by-6 inch photo
paper.

Borderless printing can provide up to 4800 x 1200 Optimized dpi color printing on HP
Premium Photo Papers, from 1200 x 1200 dpi input.

Windows

Load the appropriate paper. If you are printing one or just a few sheets, you can use the
front or rear manual feed slot. If so, continue with the steps below and load the paper in a
later step.

Open the file to print.

Open the printer driver.

Click the Paper/Quality tab.

Select the paper size from the Size is drop-down list.

Select the Borderless Printing check box.

Select the paper source from the Source is drop-down list. If you are printing on thick or
photo paper, select the manual feed option.

Select the paper type from the Type is drop-down list. Do not select Automatic.

Select the Borderless Auto Fit check box to automatically resize the image to print without a
border.

If printing photos, select Best from the Print Quality drop-down list. Alternatively, select
Maximum dpi, which provides up to 4800 x 1200 optimized dpi for optimum print quality -
- up to 4800 x 1200 optimized dpi for color printing and 1200 input dpi. This setting will
temporarily use a large amount of hard disk space (400 MB or more) and will print slower.
Photo cartridge, if present, further enhances the print quality.

Change any other desired print settings and click OK.

If you printed on photo paper with a tear-off tab, remove the tab to make the document
completely borderless.

The following are the standard options available in the Printer properties > Paper/Quality
tab > Size is drop-down list:

e Borderless Photo 4 x 6 in.

e Borderless Photo 4 x 6 in. (with tab)

e Borderless Photo 5 x 7 in.

e Borderless Photo 8 x 10 in.

e Borderless Photo 8.5 x 11 in.

e Borderless A6 Card (105 x 148.5 mm)

e Borderless A4 (210 x 297 mm)

e Borderless Tabloid (11 x 17 in)

e Borderless A3 (297 x 420 mm)

Use and Maintain 3-33



Borderless printing is enabled on the following media selectable from the Printer properties
> Paper/Quality tab > Source is drop-down list:
* hp premium paper
e hp premium plus photo paper, glossy
e hp premium plus photo paper, matte
e hp premium photo paper, glossy
* hp colorfast photo paper, glossy
* hp photo paper, glossy
* hp everyday photo paper, semi gloss
« hp everyday photo paper, matte finish
e hp premium high-gloss film
* hp iron-on transfers
* hp tri-fold brochure paper, glossy
¢ hp matte greeting cards
* hp photo greeting cards
¢ hp photo greeting cards
* hp textured greeting cards
¢ hp linen greeting cards
e hp brochure & flyer, gloss
e hp brochure & flyer, matte finish
e thick photo paper

Macintosh

Load the appropriate paper. If you are printing one or just a few sheets, you can use the
front or rear manual feed slot. If so, continue with the steps below and load the paper in a
later step.

Open the file to print.

Click File, and then click Page Setup.

Select the borderless paper size.

Mac OS 9.1.x and 9.2.x only: Select the Borderless check box and click OK.

Click File, then click Print.

Select the paper source. If printing on thick or photo paper, select the manual feed option.
Open the Paper Type/Quality panel.

Mac OS 9.1.x and 9.2.x only: Select the media group and type from Paper Selection.
Mac OS X: Click the Paper tab and select the media type from the Paper type drop-down
list.

If printing photos, click the Quality tab and then select Best. Alternatively, select Maximum
dpi, which provides up to 4800 x 1200 optimized dpi for optimum print quality - up to
4800 x 1200 optimized dpi for color printing and 1200 input dpi. This setting will
temporarily use a large amount of hard disk space (400 MB or more) and will print slower.
Photo cartridge, if present, further enhances the print quality.

Change any other desired print settings and click OK or Print.

If printing on thick or photo paper, insert paper into the rear manual feed slot at the back of
the printer.

If printing on photo paper with a tear-off tab, remove the tab to make the document
completely borderless.
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Printing with PhotoREt IV

PhotoREt offers the best combination of print speed and quality for printing images.
To print with PhotoREt technology, select Best as the print quality on the Paper/Quality tab
in the printer driver.
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4800 x1200 Optimized dpi printing

4800 x 1200 Optimized dpi is the highest-quality resolution for this printer. When
Maximum dpi is selected as the print quality, the color print cartridge prints in the 4800 x
1200 Optimized dpi mode.

4800 x 1200 Optimized dpi mode can produce up to 4800 x 1200 dpi color printing on
HP Premium Photo Papers, from 1200 x 1200 dpi input. Printing takes longer because more
computer memory is required.

If a photo print cartridge is also installed, the print quality is enhanced even further.
To print with 4800 x 1200 Optimized dpi, select Maximum dpi as the print quality on the
Paper/Quality tab (Windows) or Paper Type/Quality tab (Macintosh) in the printer driver.

Note the following driver message when selecting “Maximum dpi” as the print quality on
the “Paper/Quality” tab (Win) or “Paper Type/Quality” tab (Mac) in the printer driver.
The driver message is: “This setting will temporarily use a large amount of hard disk space
(400 MB or more) and will print slower. Photo cartridge, if present, further enhances the
print quality. Would you like to continue2”

Warning

This setting will kemporarily use a large amount of hard disk space {400 MB ar mare) and will prink slower, Phata
cartridge, if present, further enhances the print quality,

Would wou like bo continue?

Maximum dpi printing is enabled on the following media selectable from the Printer
properties > Paper/Quality tab > Source is drop-down list:

* hp premium paper

e hp premium plus photo paper, glossy

e hp premium plus photo paper, matte

¢ hp premium photo paper, glossy

* hp colorfast photo paper, glossy

* hp photo paper, glossy

* hp everyday photo paper, semi gloss

« hp everyday photo paper, matte finish

e hp premium high-gloss film

* hp iron-on transfers

e hp tri-fold brochure paper, glossy

¢ hp matte greeting cards

* hp photo greeting cards

¢ hp textured greeting cards

e hp linen greeting cards

e hp brochure & flyer, gloss

e hp brochure & flyer, matte finish
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Printing Exif Print-enhanced photographs

Exif (Exchangeable Image File Format 2.2) Print is an international digital imaging standard
that simplifies digital photography and enhances printed photographs. When a photograph
is taken with an Exif Print-enabled digital camera, Exif Print captures information such as
exposure time, type of flash, and color saturation, and stores it in the image's file. The
printer software then uses this information to automatically perform image-specific
enhancements, resulting in outstanding photographs.

Printing Exif Print-enhanced photos requires the following:
* A digital camera that supports Exif Print
o Exif Print-enabled photo software
o HP inkjet printer software that supports Exif Print
* Windows 2000 or XP

Print Exif Printenhanced photographs as follows:
Open the file to print using Exif Print-enabled photo software.
Print following the procedure for six-ink printing.

Exif print is enabled on the following media selectable from the Printer properties >
Paper/Quality tab > Source is drop-down list:

e hp premium plus photo paper, glossy

e hp premium plus photo paper, matte

e hp premium photo paper, glossy

* hp colorfast photo paper, glossy

¢ hp photo paper, glossy

* hp everyday photo paper, matte finish

e hp premium high-gloss film

* hp photo greeting cards
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Media guidelines

The printer is designed to print on a variety of media, such as plain paper, envelopes, and
transparencies. It works well with most office paper types, and provides best results on
paper that accepts ink well.

For best results, test a variety of media types before buying large quantities. Find a paper
type that works well. HP inkjet media produces the best-quality results.
e Paper that is too thin, has a slick texture, or “stretches” easily can feed improperly
through the printer's paper path.
e Paper that is heavily textured or does not accept ink well can cause poorly filled
graphics or text.
« To ensure that paper feeds properly, use only one type of paper at a time in the main
tray.
e Try to use a paper type that has previously worked well with the printer.
* When printing more than one page on transparencies, photo paper, or other special
paper, the printing pauses and the Resume light blinks after each page is printed.
This allows the printed page to dry before printing the next page. Press the Resume
button to continue printing without waiting for the printed page to dry, though this
risks smearing the printed pages.

Use the media listed below for printing:
« Standard paper
o Custom paper
e Photo paper
e Glossy paper
* Envelopes
* Cards
e Thick cards (0.52 mm or 0.02 in.)
e Banner paper
e Labels
e Transparencies and slides
o HP special paper
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Media types, sizes, weights, capacities

Type Finish and/or| Sheets| Dimensions | Part
size number

HP bright white inkjet | A3 200 297 by 420 C1858A

paper mm

HP bright white inkjet | US B size 200 11 by 17 in. [C1857A

paper

HP bright white inkjet | US Letter 250 8.5by 11in. |HPB250

paper

HP bright white inkjet | US Letter 500 85by 11in. |HPB1124

paper

HP bright white inkjet | A4 200 210 by 297 C5977A

paper mm

HP bright white inkjet | A4 500 210 by 297 C1825A

paper mm

HP everyday inkjet | US Letter 400 8.5by 11in. |HPD400

paper

HP premium inkjet [ A3 100 297 by 420 | C1856A

paper mm

HP premium inkjet [ US B size 100 11 by 17 in.  [C1855A

paper

HP premium inkjet | A4 200 210 by 297 |51634Z

paper mm

HP premium inkjet | US Letter 200 85by 11in. |51634Y

paper

Media types, part 1

Type Finish Sheets| Dimensions | Part
and/or size number

HP color inkjet paper |US Letter 500 8.5by 11in. [HPKI115

HP everyday copy & | US Letter 400 8.5by 11 in. |HPA400

print paper

HP everyday copy & | US Letter 500 8.5by 11 in. |HPA500

print paper

HP everyday copy & | US Letter 500 8.5by 11in. |HPA51 +

print paper B7380

HP photo paper US Letter 50 85by 11in. |Q1785A

HP photo paper 4 by 6 in. 60 4 by 6 in. C7893A

HP photo paper Glossy, A4 25 210 by 297 | Q5437A
mm

HP photo paper Glossy, A4 50 210 by 297 | C7897A
mm

HP photo paper US Letter 60 85by 11in. |CI1846A

Media types, part 2
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Type Finish and/or | Sheets| Dimensions | Part
size number
HP everyday photo | Semi-gloss, A4 100 210 by 297 | Q2510A
paper mm
HP everyday photo |Semi-gloss, A4 100 210 by 297 | Q2511A
paper mm
HP everyday photo |[Semi-gloss, A4 |25 210 by 297 | C7006A
paper mm
HP everyday photo | Semi-gloss, US 100 8.5by 11in. |Q2509A
paper Letter
HP everyday photo | Semi-gloss, US 25 8.5by 11in. |C6983A
paper Letter
HP everyday photo | Semi-gloss, US 75 85by 11in. |Q1976A
paper Letter
HP premium photo | Glossy, A3 20 297 by 420 | C6059A
paper mm
HP premium photo | Glossy, US B 20 11 by 17 in. | C6058A
paper
HP premium photo | Glossy 20 10by 15ecm  |Q1991A
paper
HP premium photo | Glossy 20 4 by 6 in. Q1988A
paper
HP premium photo | Glossy, A4 15 210 by 297 | C6040A
paper mm
HP premium photo [ Glossy, US Letter |15 8.5by 11in. |C6039A
paper
HP premium photo | Glossy, US Letter |50 85by 11in. |C6979A
paper
Media types, part 3
Type Finish Sheets| Dimensions Part
and/or size number
HP premium plus photo | Glossy 20 10 by 15 cm Q1979A
paper
HP premium plus photo | Glossy 20 4 by 6 in. Q1977A
paper
HP premium plus photo | Glossy, A4 20 210 by 297 mm |C6832A
paper
HP premium plus photo | Glossy, US 20 8.5by 11 in. C6831A
paper Letter
HP premium plus photo | Matte, US 20 8.5by 11 in. C6950A
paper Letter
HP premium plus photo | Glossy 20 10 by 15 cm Q2503
paper (borderless) borderless
HP premium plus photo | Glossy 20 10 by 15 cm Q2504A
paper (borderless) borderless
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HP premium plus photo | Glossy 60 4 by 6 in. Q2502A
paper (borderless) borderless
HP glossy photo paper | Glossy 20 4 by 6 in. C7890A
HP glossy premium Glossy, A4 50 210 by 297 mm |C7040A
photo paper
HP advance photo Glossy, US 25 8.5 by 11 in. C1846A
paper Letter
HP advance photo Glossy, A4 20 210 by 297 mm |C6765A
paper
HP colorfast photo 20 10 by 15 cm Q1952A
paper
HP colorfast photo A4 20 210 by 297 mm |[QI1951A
paper
HP photo greeting Glossy, US 10 8.5by 11 in. C6044A
cards Letter cards
HP photo greeting White, A4 10 210 by 297 mm |C6045A
cards cards
HP linen greeting cards| Ivory (half- 20 8.5by 11 in. Q1787A
fold), US Letter | cards
HP linen greeting cards | White (half- |20 8.5by 11 in. Q1788A
fold), US Letter | cards
HP premium high-gloss |US Letter 20 8.5by 11 in. Q1973A
film cards
Media types, part 4
Type Finish and/or | Sheets| Dimensions | Part
size number
HP premium inkjet A4 20 210 by 297 [C3832A
transparencies mm
HP premium inkjet A4 50 210 by 297 [C3835A
transparencies mm
HP premium inkjet US Letter 20 85by 11in. [C3828A
transparencies
HP premium inkjet US Letter 50 85by 11in. [C3834A
transparencies
HP brochure paper | Glossy, US Letter, | 100 85by 11in. [C7020A
Scored, Tri-fold
HP brochure paper | A4, Trifold, 50 210 by 297 | Q2525A
mm
HP brochure and flyer | Glossy, A3 50 297 by 420 [C6821A
paper mm
HP brochure and flyer | Glossy, US B size |50 11 by 17 in. | C6820A
paper
HP brochure and flyer | US Letter 50 85by 11in. [C6817A
paper
HP address labels White 100 1 by 2-5.8in. |Q2588A
HP address labels White 25 1 by 2-5.8 in. |Q2587A
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HP address labels White 25 1/2 by 1-3/4 |Q2593A
in.
HP address labels White 100 1-1/3 by 4 in. |Q2590A
HP address labels White 25 1-1/3 by 4 in. | Q2589A
HP full-sheet labels | White, US Letter | 100 85by 11in. |Q2551A
HP full-sheet labels White, US letter |25 8.5by 11in. |Q2550A
HP shipping labels | White 100 2 by 4 in. Q2592A
HP shipping labels | White 25 2 by 4 in. Q2591A
HP shipping labels | White 100 3-1/3 by x4 |Q2594A
in.

Media types, part 5

Media

Dimensions

Standard US

Letter (8.5 by 11 inches), Legal (8.5 by 14 inches), Tabloid (11
by 17 inches), Super B (13 by 9 inches), Executive (7.25 by
10.5 inches), Statement (5.5 by 8.5 inches)

Standard

international

A6 (105 by 148.5 mm), A5 (148.5 by 210 mm), A4 (210 by
297 mm), A3 (297 by 420 mm), A3+ (330 by 482 mm), JIS-B4
(257 by 364 mm), JIS-B5 (182 by 257 mm)

Transparencies

US Letter (8.5 by 11 inches), A4 (210 by 297 mm)

Envelopes US No. 10 (4.12 by 9.5 inches), US A2 Invitation (4.37 by
5.57 inches), US Monarch (3.87 to 7.75 by 7.5 inches),
European DL (220 by 110 mm), C5 (162 by 229 mm), C6 (114
by 162 mm), Japanese Kaku No. 2 (240 by 333 mm), No. 3
(120 by 235 mm), No. 4 (90 by 205 mm) Index Cards: US
Index card (4 by 6 inches), US Index card (5 by 8 inches),

Index cards US Index card (4 by 6 inches), US Index card (5 by 8 inches),
Aé card (105 by 148.5 mm)

Labels US Labels (8.5 by 11 inches), A4 Labels (210 by 297 mm)

Custom 89.9 by 146.05 mm (3.54 by 5.75 inches) to 330.2 by 1,270
mm (13 by 50 inches)

Media sizes
Type Tray Recommended weight
Paper input tray or front manual feed  [651t0 135 g/m2 (17 to 36 Ib

slot

bond)

Paper rear manual feed slot up to 280 g/m2 (74 Ib bond)
Envelopes 75 t0 90 g/m2 (20 to 24 |b bond)
Cards rear manual feed slot 110 to 200 g/m2 (110 Ib index)

Recommended media weights
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Tray Capacity

Input tray [ up to 19 mm (0.75 inches) or up to 150 sheets plain paper; up to 15
envelopes; up to 60 cards

Front up to 10 sheets plain paper; up to 5 envelopes; transparency; photo

manual | media

feed slot

Rear single sheet; thick media (up to 0.3 mm); envelopes; cards

manual

feed slot

Auto- 13 by 19 inches, 11 by 17 inches, Legal, Letter, Executive, A3+, A3,

duplex unit{ A4, and B5 (JIS). Does not support banners, index cards, envelopes,
or custom sizes smaller than B5 (JIS) or larger than 13 by 19
inches/A3+

Output up to 75 sheets

tray

Tray capacities
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Minimum printing margins

Paper type/size

Minimum printing margins

Letter, legal, and executive size paper

Left: 3.2 mm (0.125 in.) Right: 3.2
mm (0.125 in.) Top: 0.27 mm
(0.069 in.) Bottom: 12.7 mm (0.5

in.)

Ad-size paper

Left: 3.2 mm (0.125 in.) Right: 3.2
mm (0.125 in.) Top: 0.27 mm
(0.069 in.) Bottom: 12.7 mm (0.5

in.)

A3, A3+, A5, B4, B5-size paper,
Ledger/Tabloid (11 by 17 in.), Statement,
Super B (13 by 19 in.), Banner (Tabloid),
Banner (A3), Custom

Left: 3.2 mm (0.125 in.) Right: 3.2
mm (0.125 in.) Top: 0.27 mm
(0.069 in.) Bottom: 12.7 mm (0.5

in.)

Cards (4 by 6 in., 5 by 8 in., A6), Envelopes
(#10, A2, Monarch, DL, C5, C6)

Left: 3.2 mm (0.125 in.) Right: 3.2
mm (0.125 in.) Top: 0.27 mm
(0.069 in.) Bottom: 12.7 mm (0.5

in.)

Photos (4 by 6 in.) with tear-off tab

Left: 3.2 mm (0.125 in.) Right: 3.2
mm (0.125 in.) Top: 3.2 mm
(0.125 in.) Bottom: 3.2 mm
(0.125in.)

HP Greeting Card envelopes (4.38 by 6 in.)

Left: 3.2 mm (0.125 in.) Right: 3.2
mm (0.125 in.) Top: 0.27 mm
(0.069 in.) Bottom: 12.7 mm (0.5

in.)

Banners - Letter size (8.5 by 11 in.)

Left: 3.2 mm (0.125 in.) Right: 3.2
mm (0.125 in.) Top: O mm (O in.)
Bottom: 12.7 mm (0.5 in.)

Banners - A4 size (8.27 by 11.7 in.)

Left: 3.2 mm (0.125 in.) Right: 3.2
mm (0.125 in.) Top: O mm (O in.)
Bottom: 12.7 mm (0.5 in.)

Minimum printing margins
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Storing and handling photo paper
Storing

* Keep unused photo paper in a resealable plastic bag, in the box in which it was
originally packaged. Store the packaged photo paper on a flat surface in a cool
place.

* When you are ready to print, remove only the paper that you plan to use immediately.
When you have finished printing, return any unused photo paper to the plastic bag.

* Do not leave unused photo paper in the printer's paper tray. The paper may start to
curl, which can reduce the quality of your photographs.

Handling

* Always hold photo paper by the edges. Fingerprints on photo paper can reduce print
quality.

o If the corners of the photo paper curl more than 10 mm or 3/8 inch, flatten the paper
by putting it in a resealable storage bag, then rolling the bag on a table edge until
the paper is flat.

e Photo paper should be flat before printing.
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Cleaning the printer

Cleaning the printer

The printer does not require scheduled maintenance. However, clean the printer from time
to time to keep it free of dust and debris.

Guidelines for cleaning the printer
Cleaning the encoder strip

Clean the encoder strip if experiencing carriage collision or jagged lines. Use a damp
cotton swab for cleaning the hp 9600 series encoder strip as described on www.hp.com.

Cleaning the rollers

Clean the rollers if experiencing no picks or multiple picks. Remove the duplexer or cleanout
to access the rollers. Use a damp lintfree cloth for cleaning the rollers and follow the
procedure described on www.hp.com.

Cleaning the print cartridge contacts

Clean the print cartridge contacts if the cartridge is rejected or if the print quality is poor.
Use a lintfree cloth to clean the cartridge contacts, as described on www.hp.com.

Steps for cleaning the printer exterior case parts

Turn the printer off.
Unplug the power cord.
Open the cover of the printer.

==——==Avoid reaching too far into the printer. The adjacent fusing area might be hot.

Warning J P I J J
To remove dust, smudges, stains, and spilled ink from the exterior of the printer case, use a
clean, lintfree cloth moistened with clean water . Soap is not necessary and should not be
used.
Close the cover.
Plug in the power cord.
Turn on the printer.
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Steps for cleaning the ink on cradle and pen latches

If users complain of inky fingers every time they change a pen, it is likely due to ink on the
cradle and pen latches. Users should clean the latches and carriage base surrounding the
latches using a moistened cotton swab. To access these parts for cleaning:

Open the top cover.

Disconnect power cord from the printer without turning the printer power off.

Cleaning and re-powering the printer must be completed in less than 30 minutes unless pens
are removed and stored in pen cartridge protfectors.

Steps for cleaning the pivot

If a user attempts to print a full-sized document with smaller media (e.g. 4x6 or Hagaki)
loaded, the printer will spray ink onto the pivot. This ink will probably lead to streaking on
the backside of the next sheet (or several sheets) of full-sized media sent through the printer.
Clean the pivot by doing one of the following:

* Run several sheets of media through the printer mechanism.

o If ink is still present, customers can clean the pivot points.
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Aligning print cartridges
Aligning the print cartridges
The printer automatically aligns print cartridges whenever a new print cartridge is installed.
However, if printout becomes grainy, has stray dots or jagged edges, or the ink bleeds into

another color on the page, realign the print cartridges.

For Windows

Load plain paper into the input tray.

Open the Toolbox: Click Start, point to Programs, hp deskjet 9600 series, and then click hp
deskjet 9600 series Toolbox. — Or — Open the printer driver and click Print Properties.

Click the Printer Services tab (Toolbox) or Services tab (printer driver).

Click Align Print Cartridges and follow the onscreen instructions.

For Macintosh

Load plain paper into the input tray.
Open the HP Inkjet Utility.

Open the Calibrate panel.

Click Align.
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Cleaning print cartridges

Cleaning the print cartridges

The print cartridges have microscopic nozzles that can clog when exposed to air for too
long. A print cartridge can also clog if not used for long periods, resulting in a noticeable
decrease in print quality. Cleaning the print cartridges unclogs the nozzles.

Clean the print cartridges if printed characters are incomplete, or if dots or lines are missing
from printed text or graphics.

Cleaning the print cartridges too often wastes ink and reduces the life of the print cartridges.

Note

Cleaning print cartridges automatically

Print cartridges can be cleaned automatically:
e From the Toolbox or printer driver (Windows)
e From the HP Inkjet Utility (Macintosh)

For Windows

Load plain paper into the input tray.

Open the Toolbox: Click Start, point to Programs, hp deskjet 9600 series, and then click hp
deskjet 9600 series Toolbox. — Or — Open the printer driver and click Print Properties.

Click the Printer Services tab (Toolbox) or Services tab (printer driver).

Click Clean Print Cartridges and follow the onscreen instructions.

If the printout is still unsatisfactory, repeat this process.

If problems still remain after the second cleaning, install a new print cartridge.

For Macintosh

Load plain paper into the input tray.

Open the HP Inkjet Utility.

Open the Clean panel.

Click Clean.

If the printout is still unsatisfactory, repeat this process.

If problems still remain after the second cleaning, install a new print cartridge.
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Cleaning print cartridges manually

Poor contact between the print cartridges and cartridge cradles can affect the quality of the
printout. When this occurs, try cleaning the electrical contacts on the print cartridges and

cartridge cradles.

Remove the print cartridge from the printer.

Remove print cartridge

Clean the electrical contacts on the print cartridge cradle with a dry cotton swab.

Clean print cartridge with swab
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Carefully clean the electrical contacts on the print cartridge with a soft, dry, lintfree cloth.

To prevent damage to the electrical contacts, wipe the contacts only once. Do not wipe the

NOte_ink nozzles on the print cartridge.

Clean print cartridge with cloth

Reinstall the print cartridge.
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Maintaining and storing print cartridges

Maintaining print cartridges

Follow these tips to maintain HP print cartridges and ensure consistent print quality.
o Keep print cartridges in their sealed packages until they are needed.
« Store print cartridges at room temperatures between 15° to 35° C (59° to 95° F).
* Do not remove the plastic tape covering the ink nozzles until the cartridge is ready to
be installed in the printer. If the plastic tape has been removed from the cartridge,
do not attempt to reattach it. Reattaching the tape damages the print cartridge.

Nf_DO not drop the print cartridge. Dropping a print cartridge can damage it.
ore

Storing opened print cartridges

When a print cartridge is removed from the printer, store it in the print cartridge holder
(humidor) as follows.
Insert the print cartridge at a slight angle into the holder and snap it securely in place.

')
\
Z

Snap cartridge into holder
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To remove the print cartridge from the holder, press down and back on the tab inside the
holder to release the print cartridge, and then remove the print cartridge.

Remove cartridge from holder
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Printing with a single print cartridge
If one of the print cartridges runs out of ink, printing can continue with a single print
cartridge until the empty cartridge can be replaced. This feature is very handy if one print
cartridge is faulty or out of ink and there are no spares on hand.

N Printing from one print cartridge rather than two may be slower, and can produce altered
Note _colors. For best results, print with both print cartridges.

Borderless printing requires the color print cartridge.

Note

e If no replacement black print cartridge is available, remove the black print cartridge

and print with the only color print cartridge.
e If no replacement color print cartridge is available, remove the color print cartridge and

print with only the black or photo print cartridge. Documents will print in grayscale.
e If no replacement photo print cartridge is available, remove the photo print cartridge

and print with only the color print cartridge.

Printing in reserve mode slows the printer and affects the quality of printouts.

If only this print| Result

cartridge is

installed

Black Colors are printed as grayscale.

Tri-color e Colors print but black is dark gray or dark purplish
color and is not a true black.

e Printing a black text or monochrome document with a
tri-color print cartridge increases printing time and
uses more drops of ink (three color dots to make one
black dot).

Photo Colors are printed as grayscale.

Results of single cartridge printing
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Firmware upgrade procedure

Printers that have upgradeable firmware

Only printers built within the first three to six months have upgradable firmware.

Ways to upgrade firmware

Ideally, only technicians will upgrade firmware, but potentially, a serious upgrade would be
posted on the Web for customer upgrades.

How to upgrade firmware

If needed, the Web site will list serial numbers of flashable printers, and will make the
required firmware available.

The flash process includes three files: reflash.bat, StartFlash.PCL, and ERXXXXXX.fhx.
Before flashing firmware, make sure your printer is connected to the LPT1 port and is
powered on.

To flash upgrade the firmware from Windows, double-click the batch file called reflash.bat.
This opens a DOS window and starts the flash procedure. During the flash procedure, the
Print cartridge and Resume LEDs should be blinking. After approximately two minutes, the
printer should start again and function as usual, with only the Power LED on.

The firmware cannot be upgraded from a Macintosh operating system.
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User interface details
Windows

This interface includes the followini screens and tabs.

— PRIEBE = e e e e

MName: |h|:| deskjet 9600 series
| status:  Ide
Type: hp deskjet 9600 series
| Where:  USBOO2

Comment:

o+ Al ™ currentslide ¢ Selection

~Printramnge ——— S Copies

_:_j Properties

Find Printer...

I Printtofle |

Mumber of copies:

e

| =

" Slides: ]

Enter slide numbers and/or slide ranges. For example,
1,3,5-12

Print what:

’Slides

Color farayscale:

IColur _._,1

I Frame slides

Preview i

I Scale to fit paper

I™ Indude comment pages

=]

Cancel

I

Windows Print dialog
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Paper/Quality

Use the Paper/Quality tab to specify Quick Sets (saved groups of printer options), paper
options, and print qualit

, or to access HP Digital Photography features.

&% hp deskjet 9600 series Properties

Paper/Quality | Finishing | Effects || Basics || Color | Services |

| Size i

i~ Print Task Quick Sets——

Type new Quick Set name here

| |Letter (35511 in)

[ Borderless Frinting
| Source is:

ITI-EI_|,J1

Type iz

850 % 11.00 in.

LR s e e

JNurmaI

1F'Iain Paper
[ Minimize Margins

3

[T Borderless St Fit

' Black render dpi : 600

:-j ' Color input dpi < 600

Color output

: Automatic

hp Digital Photography...

[ ok

J [ Cancel ] [

Help

Paper/Quality tab
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Option

Purpose

Print Task Displays pre-defined print task quick sets, or allows user to define

Quick Sets | print task quick sets tailored to specific printing tasks.

Size is: Select the paper size. The application settings override the settings
in this driver.

Borderless | Enable this option to automatically select a borderless paper type

printing in the size the user has currently selected. This feature may cause
ink to smear on certain paper types.

Custom Allows for customizable paper size.

Source is: | This menu determines which paper tray will be used when selecting
paper for printing: Tray 1 or Manual Feed

Type is: Displays a menu of all allowable paper types. Plain paper is the
default setting. Automatic enables the printer to automatically select
the paper type.

Minimize Minimizing margins allows users to print closer to the bottom edge

Margins of the paper. This feature may cause ink to smear on certain paper
types.

Borderless | Enables the printer software to fit your image to the whole page

Auto Fit when printing without borders. This option is grayed unless a
borderless paper size is selected.

Print Quality | Determines the print quality and print speed. The print quality
increases and the print speed decreases as print quality from
FastDraft to Maximum dpi are selected.- FastDraft: Prints at the
fastest speed while using the least amount of ink.- Fast Normal:
Prints faster than Normal and at a higher print quality than
FastDraft.- Normal: Prints faster than Best and at a higher quality
than Fast Normal. This mode is appropriate for most print jobs and
is the minimum print quality required for using the digital
photography options. - Best: Provides high-quality printing.-
Maximum dpi: Provides the highest-quality printing but requires
longer to print than Best and requires a large amount of disk
space.

hp Digital Opens the Digital Photography Options dialog box. The options in

Photography | this box can be used to improve the print quality of digital

photographs.

Paper/Quality tab
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Finishing

Use the Finishing tab to select Quick Sets, document options, and tiling and rotation
settings.

&% hp deskjet 9600 series Properties

lPaperfOlﬂﬁﬂ Finishing | Effects | Easic.s_!! Color | Senxic:e_s-i
P“nt Task _DJJiCk SEtS' ——

Type new Quick Set name here

:"DDCumEnt Dptinns M A R e P T T L e S e i S e

™ PFrint on Both Sides
= ik .

| B50%11.000n.

=l
ot 5l

| i Eutate I Ly LT T T e T |

_,_j ' I Rotate By 180 Degrees

L ok ][ cancel || Hep

Finishing tab
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Option

Purpose

Print Task
Quick Set

Displays pre-defined print task quick sets, or allows user to define
print task quick sets tailored to specific printing tasks.

Print on Both
Sides

Allows for either manual or automatic duplexing. -

Use Auto-
Duplex Unit:

Select only if the optional duplexer is installed. - Preserve Page
Layout: Automatically printing on two sides may increase your
document's top margins to correctly align the two sides. This may
result in a smaller printable area. This feature allows the printer
software to reduce page size to match the onscreen layout. Leave
this box unchecked to leave the content size unchanged, which
may result in additional pages being created. - Flip Pages Up:
Allows documents to be printed on both sides of the paper so the
pages can be flipped up like a notebook.

Booklet Layout
is:

Automatically arranges and resizes the pages of a document so
when the document is folded into a booklet, the page order is
correct. This option is grayed if Print on Both Sides is not selected.

Pages per Allows for printing multiple pages of a document on a single sheet

sheet of paper. Printer software automatically arranges and resizes the
document text and images to fit on the printed page. - Print Page
Borders: Prints a border around each page on the sheet of paper.-
Page Order is: Determines the layout order of the pages on the
sheet.

Tiling Allows a document to be printed as a poster by printing the
document image on multiple pages that can be taped together.
The text and pictures of each page of the original document are
magnified and printed across the sheets of paper. To re-print
specific tiles in the poster, click on Select Tiles.

Mirror Rotates the document image 180 degrees.

Image/Rotate

180°

Finishing tab
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Effects

Use the Effects tab to specify Quick Sets, paper resizing, and watermarks.

& hp deskjet 9600 series Properties

:"Eesizing DDtiDﬂS""' T iy e

I Print Document Or:

100

=]

[ Center On

oM

% of Mormal Size

2

Page

8.50 % 11.00 in.

' 5--ﬂatermarks T N e e 2
| l[nnne} =
| E i
Edit 1

E

QK
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Option

Purpose

Print Task Displays pre-defined print task quick sets, or allows user to define
Quick Sets | print task quick sets tailored to specific printing tasks.

Print Prints on a paper size that is different from the one for which a
Document | document is formatted.

On:

Scale to fit | Scales the document to fit on the selected paper size, from 50-

100%. If the document should not be reduced or enlarged to fit,
this option must be cleared.

% of Normal

Size

Enlarges or reduces the document. The document is printed on the
paper size selected. If the document is enlarged, some of each
page may be cut off.

Center on
Page

Allows the confents of the page to move to the exact centre of the
page. This option takes all the text and images on the page as one
piece and moves it to the center. This option is particularly useful
when you want to center a small amount of text or images on a
large sheet of paper.This option does not change the size of the
page contents.

Watermarks

Specifies the watermark text that will be printed. - Edit: Opens the
Woatermark Details dialog box where you can create new
watermarks or edit existing ones. - First Page Only: Prints the
selected watermark on the first page only. Watermarks will not be
printed on the second and subsequent pages.

Effects tab
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DOS Deskjet Control Panel

When printing from MS-DOS®, printer setftings can be adjusted in two ways:
e In the HP Deskjet Control Panel for DOS
e From within the DOS application’s printer driver

HP Deskijet Control Panel for DOS can be downloaded from
http://www.hp.com/support/dj?2600.

Many printer features can be accessed through application-specific DOS printer drivers;
however, some software manufacturers do not develop printer drivers for their DOS
applications. Use HP Deskjet Control Panel for DOS to specify the default printer settings for
printing from DOS applications.
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Basics

Use the Basics tab to specify Quick Sets, page orientation and order, and number of
copies, and to show a print preview or access advanced features.

%" hp deskjet 9600 series Properties

;--Qrientalion e e e e e ey

&+ Porlrait l

™ Landzcape
| T Miror Imags

- Page D[dE[ ey
| 8.50 % 11.00 in.

& Front to Back {

" Back to Front

Eope i s el i R j
Copy Count i 1 j:] |

r Print PrEEiEW' S Tt SRR A e (e et P T R M e T 0 ..
[ Show Print Preview i

-

| ok || cance || Hep

Basics tab

Use and Maintain



Option

Purpose

Print Task | Displays pre-defined print task quick sets, or allows user to define

Quick Sets | print task quick sets tailored to specific printing tasks.

Orientation | Specifies the page layout.- Portrait: The printed page is longer than
it is wide.- Landscape: The printed page is wider than it is long.-
Mirror Image: Reverses the printed image from left to right. This
feature is used for iron-on transfer.

Page Order | Determines the order in which pages are printed.- Front to Back:
First page will be on top when the document is finished printing.
Back to Front: Last page will be on top when the document is
finished printing. This is the default setting.

Copies Determines the number of copies to print.- Copy Count: The total
number of copies fo print.

Print Preview| When selected, displays the document onscreen before printing.

Advanced | Opens a dialogue box that allows you to adjust ink volume, dry

Features time and low memory mode.- Ink Volume: Adjusts the amount of ink

printed on a page. Reducing the ink volume reduces the print
quality.- Dry Time: Provides extra drying time for slow-drying
printouts. - Low Memory Mode: Allows a document to be printed
from a computer that does not have enough memory or disk space
to print the document under normal conditions. Using this option
may reduce the quality of the printout. The Maximum dpi print
quality mode is not available when the printer is in low memory
mode.

Basics tab
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Color

Use the Color tab to specify Quick Sets, color options (black text, grayscale/sepia images),

and color attributes (saturation, bri

%" hp deskjet 9600 series Properties

ghtness, and tone).

™ Frint &0 Text as Black
I Print In Grayscale

7 Optimize For Fl
I Print In Sepia

- Color Dpfions ——————

i B50 #1100 in.

Use and Maintain

e |
: Saturation :  Muted B r'J. e Yibrant .
Brightness . Darker D .’}. Lighter
Color Tone: Cooler R .’j. 23 W armer |
(]
[ OK J[ Cancel ][ Help
Color tab




Option

Purpose

Print Task | Displays pre-defined print task quick sets, or allows user to define

Quick Sets | print task quick sets tailored to specific printing tasks.

Orientation | Specifies the page layout.- Portrait: The printed page is longer than
it is wide.- Landscape: The printed page is wider than it is long.-
Mirror Image: Reverses the printed image from left to right. This
feature is used for iron-on transfer.

Page Order | Determines the order in which pages are printed.- Front to Back:
First page will be on top when the document is finished printing.
Back to Front: Last page will be on top when the document is
finished printing. This is the default setting.

Copies Determines the number of copies to print.- Copy Count: The total
number of copies fo print.

Print Preview| When selected, displays the document onscreen before printing.

Advanced | Opens a dialogue box that allows you to adjust ink volume, dry

Features time and low memory mode.- Ink Volume: Adjusts the amount of ink

printed on a page. Reducing the ink volume reduces the print
quality.- Dry Time: Provides extra drying time for slow-drying
printouts. - Low Memory Mode: Allows a document to be printed
from a computer that does not have enough memory or disk space
to print the document under normal conditions. Using this option
may reduce the quality of the printout. The Maximum dpi print
quality mode is not available when the printer is in low memory
mode.

Color tab
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Services

Use the Services tab to align and clean

orint cartridges, and to calibrate

orinted color.

& hp deskjet 9600 series Properties

e

D Align Print Cartnidges
_...j LClean Print Cartridges

__j Calibrate Color

[ oK

] [ Cancel ] [

Help

Services tab
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Option

Purpose

Align Print | Printers require proper alignment to produce good output. Users
Cartridges | need to invoke this action periodically as a maintenance activity.
Clean Print | Printers require regular cleaning to produce good output. Users need
Cartridges | to invoke this action periodically as a maintenance activity.
Calibrate | It is used when users are not satisfied with the color. For example, if
Color the printed colors visibly shift towards yellow, cyan or magenta, or if

there is a tinge of color in the gray shades. The service adjusts color
to correct problems with tint (only occurs when the color and photo
print cartridges are installed together).

Services tab
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Macintosh

This interface includes the following screens and tabs.

e The Copies & Pages option window includes number of copies, which pages to print,
collate, and select or create presets.

e The Layout option window allows includes pages per sheet, border, and layout
direction for multi-page printing.

e The Output Options window includes save as file, to PDF or PostScript.

e The Paper Type/Quality Paper Tab includes type of media, type of color output (IE
Apple ColorSync or ColorSmart lll), and tray.

e The Paper Type/Quality Color Options Tab includes Saturation, Brightness, and Color
Tone.

e The Paper Type/Quality Digital Photo Tab includes options to improve pictures taken
with a digital camera.

e The Paper Type/Quality Ink Tab includes Ink Density. The Ink Density Slider allows the
alteration of the density of the ink used on the print job.

e The Driver Information option window includes Driver Name and Version of the printer
software.

e The Summary option window shows all of the current properties for printing.

Pring
Printer: = deskjet 9600 v
esats Standard =
Copies & Pages =
Copies: 1 'f Collated
Pages: =] All
Current page
Selection
Frem: 1 o 1

! Page range:

Enter page numbers and/or page ranges

separated by commas (e.g. 2, 5-8)

Preview Save As PDOF.__. Cancel Print

Copies & Pages
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Print

Printer: desk]et S9a00

Presets: = Standard

qu qr|

akr

< v

T
L

Layout =
Pages per Sheet: 1
Layout Direction: Z
Border: MNone
‘_? Preview Save As PDF...
Layout
Print

Cancel Print

Printer: i deskjet 9600

Presets: | Standard

" Output Options HH

[ save as File Format PDF

4.

@ (Preview) (Save As PDF... ]

Output Options

( Cancel ) m
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Print

Printer: | deskjet 9600 4

Presets: | Standard FH

: Paper Type/Quality Hw]

w Color Options l Digital Photo l Ink ]

Paper type: | plain paper 3

Quality: i MNormal Hv-i

Color: [ ColorSmart Il i-é‘i
Source: : Tray 1 I-$wl

1 Auto Media Width Sensor

(@ (Preview) ('Save AsPDF..) (Cancel) (@RI

Paper Type/Quality, Paper
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Print

Printer: i deskjet 9600

Presets: : Standard

: Paper Type/Quality I-éwi

| Paper | ColorOptions | Digital Photo | Ink |

Saturation:

@. I ~

Muls_:d 'u'jlhram
Brightness: © '@
Darker : Lighter
Color Tone: © @ -
. T : -
Cooler Warmer

™

) {Preview:! -':SEI‘JE As PDF... j

\ e
{Cancel 3 E-an'-"

Paper Type/Quality, Color Options

manuals4you.com
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Print

Printer: | deskjet 9600 H

Presets: | Standard M

: Paper Type/Quality }w%ri

! Paper ' Color Options }W Ink i

| Digital Flash H

This feature fills in dark areas of your
photographs, similar to a flash on a camera.

[ Auto
Q 1 ! :
Off More
@) (Preview) (Save AsPDF...) ( cancel ) S Print )

Paper Type/Quuality, Digital Photos
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Print

Printer: | deskjet 9600 H

Presets: | Standard M

: Paper Type/Quality P-%-i

i Paper I Color Options ‘ Digital Photo l—-lnkwl

Ink Density: L,
Light Heawy
Dry Time: w
Lass More
. Preview Save As PDF... Cancel Print

Paper Type/Quality, Ink

Print

Printer: | deskjet 9600 H

Presets: | Standard HA

O |

[4 & i &
I Printer Driver Infor. .. H*’

nvent

Driver Name:  hp inkjet

Driver Version: 2.3

@ (Preview:! ': Save As PDF... } 'i Cancel ] m

Printer Driver Information
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Print

Printer: | deskjet 9600

[

Presets: | Standard

s

' Summary S

Output Options
Print to:  Printer
Layout
Layout Direction: Left-Right-Top-Bottom
Pages Per Sheet: 1
Copies & Pages
Copies: 1, Collated
Page Range: All
Microsoft Word
Print Source: Document
Print Odd/Even: All pages in range
Two Sided Printing

.

G ' : N b
k‘b { Preview | [ Save As PDF... )

®

Summary

Predefined quicksets for HP Deskjet 9600 Series:
o Default Print Settings
* Draft text or text with color printing
* 2 pages printed on one sheet
* Professional photo-quality printing
* 4800 x 1200-optimized dpi photo printing
e 4x6-inch borderless photo with a tear-off tab
e 4x6-inch borderless photo
e 4x6-inch photo with white border
« Twossided printing - automatically from main tray
o For drivers with default paper size set to Letter:
¢ 8.5x1 1-inch borderless photo
¢ 8.5x1 1-inch photo with white border
e For drivers with default paper size set to A4:
* A4 borderless photo
* A4 photo with white border

{ cancel ) M
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Toolbox details

Overview

The Toolbox provides status and maintenance information about the printer. It also provides
step-by-step guidance for basic printing tasks, gives help for solving printer problems, and
provides access to online resources for the printer.

The Toolbox is for Windows only. For Macintosh, see the HP Inkjet Utility.

After installing the printer software, open the Toolbox by clicking Start, pointing to
Programs, hp deskjet 9600 series, and then clicking hp deskjet 9600 series Toolbox. Or in
the status area of the Windows task bar (near the clock), click the Toolbox icon.

Printer Status tab

&7 hp deskjet 9600 Toolbox

Printer Status 1 Information ; Printer Services

hp deskjet 3600 series: on USEDDZ2

Ready...

|nk LE—"‘\"E-" |nf|:|rm-ati|:|rl et e R L e S T TR T Y S e L T e TS L e

& W

hp 57: 98 hp 56: 983

__1 Qrder Supplies
_j Suppliez [nfarmation

A

Breferences... ]

Hde |  Em Heb |

Printer Status tab
The Printer Status tab displays the ink level for each print cartridge, as well as printer status.

Use the printer selection drop-down list to select the Toolbox-compatible printer to use with
the Toolbox utilities. The status window displays messages about printer status, such as
Printing job, Access cover open, Ready, and Print cartridge empty.

Use and Maintain
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Use this To do this
button
Order Purchase printing supplies, such as print cartridges, online. You
Supplies must have Internet access to perform this operation.
Supplies View information on HP supplies, as well as ordering information.
Information
Preferences | Select which Toolbox messages will appear. When a printer error
or warning message is displayed in the Toolbox status area, a help)
file also displays information about the error status.

Printer Status tab buttons

Information tab

&7 hp deskjet 9600 Toolbox

Printer Status  Information 1 Prirter Services

. 'F'rinter |r‘|f|:|rrr|ati|:|r‘| o e e o et ot e o ey

___j Frinter Hardware

;"HE'I:' e Ve e A e P A e o oo T o A e T oo et e Ve e e S I

___j Contact HP

A

| hp deskiet 9600 series on USBO02 -

__j myFrinttdilzags

___J hp inztant support
_J Reqister our Printer

__j How Dol ...

J Troubleshooting

Hide

Help

Information tab

Use the Information tab to register the printer and display printer hardware information. The
tab also provides access to online troubleshooting through HP instant support, as well as
information about printer usage, using the printer, troubleshooting, and contacting HP.
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Use this To do this
button
myPrintMileage | Access the myPrintMileage website and printer usage
information (ink and media use patterns). This feature requires
Internet access.

Printer Hardware| Display the printer’s model, firmware version, and service ID.

hp instant Access the HP instant support website for support services and
support troubleshooting tips. This feature requires Internet access.
Register Your Register the printer online. This feature requires Internet access.
Printer

How Do |... Display help for common printer and maintenance tasks.

Troubleshooting | View help for solutions to common printer problems (such as
paper jams or trouble installing software) and printing problems
(such as trouble with borderless or photo printing).

Contact HP Get information on how to contact HP, including links to the HP
products website and the website for the printer.

Information tab buttons

Printer Services tab

&7 hp deskjet 9600 Toolbox

Printer Status] Irformation  Printer Services

hp deskjet 9600 =enes an LISEOOZ

Blign Print Cartridges

Cleat Print Cartridges
Calibrate Caolor

Brint a Demo Page

A

Hide ] Ext Help

Printer Services tab
Use the Printer Services tab to help maintain and test your printer.

Use and Maintain
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HP Inkjet Utility details

For Mac OS 9.1.x, 9.2.x, and OS X, the HP Inkjet Utility contains tools to calibrate the
printer, clean the print cartridges, print a test page, and find website support information.

To display the HP Inkjet Utility:

Double-lick the Macintosh HD icon on the desktop.

Do one of the following:
e Mac OS 9.1.x or 9.2.x: Select Applications, Utilities, and then hp deskjet.
* Mac OS X: Select Applications, and then Utilities.

Select hp inkjet utility.

The following options are available on the HP Inkjet Utility Panel menu:

o WOW!: Prints a sample page that shows the print output quality.

o Ink Level: Displays print cartridge ink levels.

o Test: Prints a test page or diagnostic page.

e Clean: Cleans the print cartridges.

e Calibrate: Aligns the print cartridges.

e Color Calibrate: Adjusts color to correct problems with tint (only occurs when the color
and photo print cartridges are installed). Used when users are not satisfied with the
color. For example, if the printed colors visibly shift towards yellow, cyan, or
magenta, or if there is a tinge of color in the gray shades. The service adjusts color
to correct problems with tint (only occurs when the color and photo print cartridges
are installed).

e Support: Provides access to the HP website for printer support and information about
HP products and supplies.
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O =——————hpinkjettoolbox =
| wow! =

The ““wiw 1" panel allows vou to print a sample page which demonstrates the

remarkable output quality of vour printer!

Imorder to print the sample page, the printer software CD must be inyour computer's

Ch-ROM drive.

Status
Ww! [
Click “wil'w' ™ to begin.
USE Mame: hp deskjet 9600 series, SN:SG36E11121 W.B.2 1
wWOow!
e 0 hp inkjet toolbox
f
_Ink Level a
Estimated Ink Levels
Color Black
HP No. 57 HP No. 56
hp c6657a hp c6656a

You have a color and black cartridge installed. You alse have the option of installing a
photo cartridge in place of the black cartridge. This will give you optimal performance
and quality for photographs.

USB Name: hp deskjet 9600 series, SN:SG36B11121 V)

Ink Level

manuals4you.com
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8o

hp inkjet toolbox

[ Test
-

9

Status

Click “Test" to print a test document.

Click “Diagnostic™ to print a diagnostic page.

USB Name: hp deskjet 9600 series, SN:SG36B11121 v. 6.2.1
Test
86 o hp inkjet toolbox
r
— Clean m
If your printed output is streaked like the
example on the left, the print cartridges need
to be cleaned. This takes about one minute
and uses one sheet of paper.
. b
- B
[ 3: B
Click “Clean” to clean the print cartridges now.
Status
USB Name: hp deskjet 9600 series, SN:SG36B11121 v. 6.2.1

Clean
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e 0O hp inkjet toolbox

_ ( Calibrate E‘

Click “Align" to align the Color and Black print cartridges.

Note: Your printer does an automatic alignment when a new

print cartridge is installed.

This takes about twe minutes and uses one sheet of paper.

Status

USB Name: hp deskjet 9600 series, SN:SG36B11121

v. 6.2.1

Calibrate

806 C hp inkjet toolbox

| calibrate Color HS

— Calibrate Color

This procedure will balance color tints on printed pages. Do not perform
this procedure unless color tints in the documents you print have visibly
shifted towards yellow, magenta or blue.

Click "Start”™ to calibrate color now. This takes

Start
about one minute and uses one sheet of paper.

Click "Use Defaults" to restore color values to

" Use Defaults ‘
— factory settings.

— Status

USB Name: hp deskjet 9600 series, SN:SG36B11121
Color Calibrate

R T

manuals4you.com
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8 C hp inkjet toolbox

— '\ Support m

For information on buying HP products and supplies,
and obtaining service and support for your HP product,
visit your LOCAL support site:

UsB

Name: hp deskjet 9600 series, SN:SG36B11121

v. 6.2.1

Support
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Smart Software

The printer driver provides the following Smart Software features. For details on how to use

these features, see the driver online help.
Some features are available only in Windows. For details on a specific feature in the
Windows printer driver, right-click the feature and select What's This?2

Borderless Printing
Use the entire page surface when printing photos and cards.

Note the following driver warning message: Print quality may decline at the top and bottom
depending on media and print mode selected.

Note

Warning

Driver warning message
Resizing Options

Enlarge or reduce documents with virtually no loss in print quality or resolution. On the
Effects tab, select the Print Document On check box, then select the desired document size,
and select the Scale to Fit check box. Select Center On Page to center the document on the
printed page.

Alternatively, the % of Normal Size scroll bar adjusts the document from 25 to 400 percent
of its original size (though page content can be truncated at times).

Print on Both Sides
Print on both sides of the paper to create professional looking brochures and catalogues.
Minimize Margins

Print closer to the bottom edge of the page. On the Paper/Quality tab, select the Minimize
Margins check box, then reduce the document margins by adjusting the page setup settings
in the application being used.

Note the following driver warning message: Print quality may decline at the top and bottom

NOte_depending on media and print mode selected.
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HP Digital Photography

Use a variety of settings to improve the quality of printed photographs. Use the HP Digital
Photography features for high-resolution images (600 dpi or higher) printed on photo-quality
paper. On the Paper/Quality tab, select a photo media, then click HP Digital Photography.

Booklet Layout

Produce booklets without worrying about pagination. Produce booklets without worrying
about pagination: simply fold the pages and bind them into a booklet. Choose to bind the
booklet on the left or right side by selecting left- or right-edge binding. (This feature is
available only when Print on Both Sides is selected on the Finishing tab.)

Pages per Sheet

Arrange up to 16 pages on a single sheet of paper to reduce printing costs, and set the
order of the layout.

Tiling
Enlarge a one-page document (up to A3+ [13 by 19 in.]) as much as five times (5 x 5).

Print the enlarged document on several sheets, and assemble it to form a large billboard.
On the Finishing tab, select the number of tiles to create.

Mirror Image

Flip a page horizontally. This lets you write on the underside of a transparency, leaving the
upper side for annotations with marker pens. For Windows, on the Basics tab select the
Mirror Image check box. For Macintosh, the Mirror feature is only available in Mac OS
9.1.x and 9.2.x (click File, and then click Page Setup).

Banner printing
Print large images and bold, oversized fonts on continuous feeds of paper.
Print in Sepia

Print images in a brownish tone to give them an antique look. On the Color tab, select the
Print in Sepia check box.

Print in Grayscale

Print black and white or color documents in grayscale. On the Color tab, select the Print in
Grayscale check box.

Print All Text as Black

Print all text characters as black while retaining colored graphics. On the Color tab, select
the Print All Text as Black check box.

Watermarks

Display short text such as CONFIDENTIAL as the background for the document's main text,
and customize and rotate this watermark as needed. This feature is found on the Effects tab.
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Optimize for Photocopy or Fax

Color images are sometimes degraded when put through a black and white facsimile or
photocopier. The Optimize for Photocopy or Fax feature prints images using high-contrast
shades of gray, making them ideal for faxing and photocopying. On the Color tab, select
the Print in Grayscale check box, and then select Optimize for Photocopy or Fax.

Ink Volume Control

Adjust the amount of ink printed on a page. On the Basics tab, click Advanced Features,
then drag the slider left for lighter images (less ink) or right for darker images (more ink).
The less ink used, the faster the printouts dry.

Use and Maintain
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Changing default software settings

For Windows

Click Start, point to Settings, and then click Printers (Windows NT 4.0, 98, Me, and 2000)
or Printers and Faxes (Windows XP). (If Printers and Faxes is not in the Start menu in
Windows XP, click Start, click Control Panel, and then click Printers and Faxes.)

In the Printers folder, right-click the printer icon, and then click Properties (Windows 98 or
Me), Document Defaults (Windows NT 4.0), or Printing Preferences (Windows 2000 or XP).
Select the options you want to use as the default print settings.

Click OK to save the new default print settings.

To restore the default print settings, click the Print Task Quick Sets drop-down menu, and
select Default Print Settings.

For Macintosh

Click File, and then click Print.

Select the options you want to use as the default print seftings.

For Mac OS 9.1.x or 9.2.x: Select Save Current Settings from the lower-left drop-down list.
For Mac OS X: Select Save As from the Presets drop-down list.

Type a name for these settings.

For Mac OS 9.1.x and 9.2.x: Click Save to save the new default print settings.

Mac OS X: Click OK to save the new default print settings.

To restore the default print settings, select Default.
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HP instant support

How it works

@ User opens the printer
Toolbex, selects HP
Instant Support from
the Information Tab

(47 Customized Web page.
including user printer
information and product-
specific suppert services,

lable

are avai

e

to the user
(2 User clicks SEND to

PE— forward printer

E infarmation to
myprinte r&hp.com

==

| ==

=  PrintortNat

—— Wab Server

=

@ Printertlet receives data
and matches contents to

current printer status,
serving a customized Web

page back to user
How HP instant support for printers works

User selects hp instant support from the Toolbox.
User selects hp instant support link for additional help, and printer harvests data.

Data is sent to myprinter@hp.com.
PrinterNet receives data and matches content fo current printer status, serving a customized

web page back to user.
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Accessing

&7 hp deskjet 9600 Toolbox

Printer Status  Information iF‘rinter Services

| hp deskiet 9600 series on USBO02 -

: .Printer |n|:|:|rmati|:|n o e e o et ot e o ey
_ __j myFrinttdilzags
| Printer Hardware

;"HE'I:' e Ve e A e P A e o oo T o A e T oo et e Ve e e S I

___J hp inztant support
_J Reqister our Printer

__j How Dol ...

J Troubleshooting
___j Contact HF

A

Hide

Help

Accessing HP instant support

e To access HP instant support, open the printer Toolbox, select the Information tab, and
select the hp instant support checkbox.

« Supported environments: internet access, Windows 98, NT, ME, 2000, and XP, USB
and parallel connections

 Unsupported environments: Macintosh

The Toolbox retrieves information from the printer. This process might take up to 45
seconds. Do not print to the printer during this time.
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Launch page

hp instant support is a Web-based tool that provides product-specific services,
troubleshooting tips, and information about your printer's ink and media usage.

To use this tool, detailed information (including ink and media usage and the
printer's serial number) will be sent to Hewlett-Packard. Hewlett-Packard respects
yvour privacy and will manage this information according to the guidelines in
the Hewlett-Packard Online Privacy Statement.

To wview all the data that will be sent to Hewlett-Fackard, from the View menu in
this Web browser, select Source menu in this Web browser, select Source (for
Microsoft Internet Explarer) or Page Source (for Netscape).

[_ Send Information ]

HP instant support Launch page

From the HP instant support Launch page:
e Click Cancel to terminate session.
e Click Disclaimer to view disclaimer and privacy statement.
e Click Send Information to send printer information to HP for analysis.

HP respects the customer’s privacy and manages the information sent via HP instant support
according to the guidelines in the privacy statement.

Viewing data sent to HP
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To view the information that will be sent to Hewlett-Packard, choose Source (for Microsoft
Internet Explorer) or Page Source (for Netscape) from the Web browser View menu.

The printer information is sent via HTML to HPCS for analysis by both HPIS and the
myPrintMileage program.

The information sent includes:
o Serial number
e Service ID
e Model number
e Page count
e Ink and media usage

Instant support home page
instant support for your printer

search welcome
- contact hp hp deskist 9300 - CA1364
Serial Number: 0 rror alert
QoooooooooLlo
* hore warning alert
* SErYICES Service [D: 12308 m "
el Tour printer stabug ig (1) information alert
» software summarized balow.
alerts at a glance
':D o = tips for avoiding paper jams Theae
= using and caring for print cartnidges W| ” an |l}."'
send your printer information to myPrintMileage for your ShOW UD
(:D myBrintMileage customized usage analysis when
f g <+ myPrintMileage .
This will d g there is a
latest firmware package version 7.4.2 available for .
only show downlosd: firmaare
; - updating using Mac 05 download DFR742.hgx 2
Up When gj}. firmware - updating using Web JatAdrmin download DFR7T42S .zip or drl"-fer
cervice D - updsting using Windaws utility dewnlaad DFR742C 2ip relegse
e 330 -+ download page
da'ny le ;_'!\_r‘ W mranty 4 TOUr Waranty ic expiring. Chads for nem support pack
the last 30
rou haws frmmware warsion 5.5. Upgrads new firmaare
daya 01_: vErsion 6.0,
Tou hava POL firmerare version 5.5. Upgrads naw POL
the baSIC &1 o * firrrmere version 0.
warranty <+ Download new driver version 2.0 for Windaws users.

HP instant support home page

The HP instant support home page displays:
o Model number
* Serial Number
« Service ID used to check warranty
e Driver updates
* Notification of product warranty
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Key points:

e Serial Number and Service ID are unique to each customer.

e Service ID is used for printer entitlement check.

* This page communicates major product issues such as firmware, drivers, or entitlement.
Call centers can work with the product generation unit support manager to regularly
add, update, or remove any tips documents to best meet user needs.

e Because the HP instant support home page is dynamically created, bookmarks of this
site may not display the current information.

Device not found by Internet

A generic device not found message could be due to an internal setting.
Try another URL. If the problem persists, check the internet settings.

Device not found by HP
welcome

Wa have not received any nformabon conceming your prnter, Plasse choote one of the
fellowing optsons to procesd with & navigabton, custemized for your devics

snapshot gathering

mihimuirm navigation

S

customer Care

Sedect yowr product number to access the Customer Care web site and get nfarmaton
bout your trpe of prinker

select your printer @ | ) ~ &

Device not found by HP message

If the device is not found by HP, one of the following is the cause:
* Model number or Service ID is not set in XML or not being sent over. From the internet
browser’s View menu, select Source or Page to confirm.
« HP instant support server or program related issue. Inform the product generation unit
immediately.
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Self-help page

about your printer

self-help

-+ search
> contact hp - Tips for Avoiding Paper Jams

- Understanding the Printer Control Panel
=+ home -» Power Cannot be Turned On
3 zarvices -» Printer is Mot Responding (Mothing Prints)
2 zelf-help -» Paper Feed Froblem
= software

other self-help resources
= more instant support diagnostics
HP instant support self-help page
* Provides links to topics that help the user understand or solve any printer related issues.
Includes content from the user’s guide and video clips.

* Field support can provide input to the division support manager to add, remove, or
update any information, if needed.

Services page

services

about your printer
su rt packs

e
~ contact hp - support packs for your printer
=+ home
3 services supplies and accessories
> self-help T e T -
=+ software

HP instant support services page

Links to the HP online services for the purchase of:
« Support packs
* Supplies and accessories
o Other support programs such as Active Chat or Self-Solver
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Software page

software

about your printer

-+ search
+ contact hp

+hame

-+ EBrVices
=+ zelf-help
2 software

- other software

= zoftware and drivers for your printer

Software page

Links directly to the download page for firmware and printer drivers at hp.com.

Downloads page

= business support

= help

= COMPag support home
» diSCUSSion groups

= driver and suppor alers

= product registration

= |T professionals
» developers

dovenload drivers & software

downloads for
printer

quick jump to downloads for...

» Mac OS 8

» Mac0OS 9

# Mac 08X

Micrasoft Windaws 2000
MicrosotWindows 3.1
Micrasoft Windows 95
Microsoft Windows 98
Microsoft Windows ME
Microsoft Windows NT 4.0
Micrasoft Windows XP

» Q502

L

£l

Ll

d

Ed

Ed

d

Mote: Sorme download management or acceleration software
may cause issues wilh file downloads. Please disahle any
download management software if you experience problems

downloading a file.

By downloading, vou agree to the terms and conditions ofthe

HF Software License Agreernent

downloads language: | English (US) ¥

Downloads page

Allows downloading firmware and drivers.

printable version

more topics for hp business
inkjet 2600 printer series

= troubleshoot a problem

= setup, install, & configure

» discover & use my product

# perform regular
maintenance

» Upgrade & migrate my
product

» americas disaster &

emerJgency operations
center | disaster
contingency planning

Minimize downtime caused
by natural disasters,
national defense actions,
and other major business
interruptions. Find out about
HP's Americas Disaster &
Emergency Operations
Canfter.
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myPrintMileage

myPrintMileage keeps track of printer usage information to help plan the purchase of
consumables. It consists of two parts:
» myPrintMileage website
» myPrintMileage Agent (a utility installed on the computer with the Toolbox, that is
activated during installation of the printer driver only if specifically chosen)

To visit the myPrintMileage website from the Toolbox, click the myPrintMileage button or
double-click the myPrintMileage Agent icon on the Windows taskbar (near the clock). This
website shows the following:
e Ink usage. For example, the amount of ink used.
» Media usage. For example, the average quantity of media used per month for each
media type.
e The applications used to print with the printer.
e Job and page count. For example, the number of pages that have been printed and the
estimated number of pages that can be printed with the amount of ink remaining.
e The driver features frequently used.

myPrintMileage websites are dynamically created. Bookmarking this site and connecting
using the bookmark will not display the current information. Instead, connect from the
Toolbox by clicking the myPrintMileage button on the Information tab.
To enable and disable myPrintMileage at any time, right-click the myPrintMileage Agent
icon on the Windows taskbar, and click Enable or Disable.

&7 hp deskjet 9600 Toolbox

Printer Status  Information | Printer Services |

| hp deskijet 9500 series on USBO02 |

Printer Infarmation
J myPrinttileage
J Frititer Hardware

Help
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How Da| .
Troubleshooting
LContact HP
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Selecting myPrintMileage from the Toolbox Information tab
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Troubleshooting

Calibrating color

Calibrating color is only necessary when printed colors have visibly shifted towards yellow,
cyan, or magenta, or there is a tinge of color in the gray shades.
o Calibrate the color only when the color and photo print cartridges are installed
together.
e It is not necessary to calibrate the color when printing using the color print cartridge in
combination with the black print cartridge or when printing with a single print
cartridge. See “Printing with a single print cartridge”.

If the color-related problem still persists after performing a color calibration, the problem
may be caused by a low or empty print cartridge. Check the ink levels, replace any low or
empty print cartridges (see “Installing or replacing the print cartridges”), and then print
again.

To check the print cartridge ink levels:
» Windows: See “Using the Toolbox".
* Macintosh: See “Displaying the HP Inkjet Utility”

For Windows

You can calibrate the color from the Toolbox or the printer driver.

Load plain paper into the input tray (see “Loading media in the input tray”). The process
uses one sheet of paper.

Open the Toolbox (see “Using the Toolbox”) or open the printer driver (see “Changing
default print settings”).

Click the Printer Services tab (Toolbox) or Services tab (printer driver).

Click Calibrate Color.

Follow the onscreen instructions.

For Macintosh

Load plain paper into the input tray (see “Loading media in the input tray”). The process
uses one sheet of paper.
Open the HP Inkjet Utility and click Color Calibrate.

Follow the onscreen instructions.
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Resolving printer problems

Printer shuts down unexpectedly

Check the power

See “Power cannot be turned on”

Check the printer vents

The printer vents are located on the sides of the printer. If the printer vents are covered and
the printer overheats, it automatically turns off. Make sure the vents are not covered and the
printer is in a cool, dry location.

Check the rear access panel or auto-duplex unit
Make sure the rear access panel or auto-duplex unit is correctly installed and locked into

place.

Power cannot be turned on

Check the Power light

The Power light on the printer should be green.

Check the power supply module light

Make sure the power supply module is firmly connected to the back of the printer. The light
on the module should be lit.

Check the power cord

» Make sure the power cord is firmly connected to the printer and to a working outlet.
e Disconnect the power cord from the electrical outlet, wait a few seconds, and then
reconnect the power cord. Then press the Power button to turn on the printer.
If the power still cannot be turned on, call the HP Customer Care Center for help (see
“Customer support”).

Printer is not responding (nothing prints)

Check the printer lights

If the Power light is blinking, be patient. Complex documents containing many fonts,
graphics, or color photos take longer to begin printing. If the Power light is blinking, the
printer is processing information.

See “Printer lights reference” for descriptions of printer lights and what they indicate.

Check the power

See “Power cannot be turned on”.
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Check the cables

» Make sure the printer cable (USB, parallel, or network) is firmly connected between the
printer and the computer.

¢ Do not connect a USB and a parallel cable to the printer at the same time. If two cables
are connected, turn off the printer and disconnect the cable you are not using.

* Make sure the cable is not damaged or frayed. If it is, contact the manufacturer of the
cable and have it replaced.

Make sure the media is loaded correctly

Make sure media is loaded correctly in the input tray and that the media is not jammed in
the printer. See “Loading media in the input tray” and “Clearing jams”.
Make sure the correctsized media is loaded and press the Resume button to continue.

Make sure the printer is selected

When you print your file, make sure the printer is selected in the printer menu.

To set the printer as the default printer, right-click the printer name or icon in the Printers
folder and select the option to set as default printer. For more information about setting the
default printer, see the online Help for your computer’s operating system.

Check the Chooser (Mac OS 9.1.x and 9.2.x only)

Make sure you have installed the printer software and the printer is selected. The printer
version should be visible on the left panel of the Chooser. When you click the printer icon,
the printer name should be available on the right panel of the Chooser. Select the printer’s
name.

Make sure the printer is not paused

Windows: Make sure Pause Printing is not selected in the Printer menu.
e Click Start, point to Settings, and then click Printers (Windows NT 4.0, 98, Me, and
2000) or Printers and Faxes (Windows XP). (If Printers and Faxes is not found on the
Start menu in Windows XP, click Start, click Control Panel, and then click Printers
and Faxes.)
« Right-click the printer icon.
o If Pause Printing is selected in the drop-down menu, click it to clear it.
Macintosh: Make sure Stop Print Queue is not selected in the Mac desktop’s Printing menu.

Make sure the print to file option is not selected in the printer driver

If the print to file option is selected in the printer driver, the print job is saved to a file on
your computer and not printed on paper.
» Windows: From the software application, click File, and then click Print. Make sure the
Print to file option is not selected.
e Macintosh: On the main pop-up menu in the Print dialog box, make sure the Print to file
option is not selected.

Check the rear access panel and top cover

Make sure the rear access panel or auto-duplex unit is correctly installed and locked into
place, and that the top cover is closed.
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Check the print cartridges

o If the Print Cartridge lights are on or blinking, see “Printer lights reference”.
e If you are printing with a single print cartridge, see “Printing with a single print
cartridge”.

Try printing a demo page

Try printing a demo page tfo see if the printer is set up correctly. Make sure the printer is
turned on, press and hold the Power button, press the Resume button once, and then release
the Power button. The printer prints a demo page.

Try printing a test page (Windows)

To print a generic Windows test page:

Click Start, point to Settings, and then click Printers (Windows NT 4.0, 98, Me, and 2000)
or Printers and Faxes (Windows XP). (If Printers and Faxes is not found on the Start menu in
Windows XP, click Start, click Control Panel, and then click Printers and Faxes.)

Right-click the printer icon and select Properties.
Click the General tab, and then click Print Test Page.

If the test page prints, then the problem is not with the connection between the printer and
the computer. Make sure the application you are trying to print from has the correct printer
selected.

If the test page prints and the printer previously worked with the same software application
you are using, try printing another file using the software. If this file prints, the file you were
previously trying to print may be damaged. If you have a backup copy of the file, try
printing it. If none of the above solutions work, this problem is likely caused by your
software application's inability to properly interpret print settings. Check the release notes
on the Starter CD for known software conflicts. Otherwise, check your software application
manual, or call the software manufacturer to get more specific help for this problem.

If the test page does not print, make sure the correct port (USB, LPTx) is selected and that the
printer is connected directly to your computer. If your printer is connected to a switch box,
make sure you have selected the correct switch. When printing the test page, the printer
Power light should blink. If the Power light does not blink, print a diagnostic page (see
“Printing a diagnostic page”).

Try printing from another application

Try printing from other applications to see if this problem recurs.

Check the USB port

Unplug the printer from the USB port, wait a few seconds, and then plug it back in. If that
does not help, try plugging the cable into another USB port.
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Check for conflicts with port-sharing devices

If you are using a parallel cable, make sure your printer is connected directly to the parallel
port. Avoid sharing the port with other devices such as a Zip drive or other printers.

Check the network setup

If you are sharing the printer, make sure it is properly set up in your network environment.
See “Connecting to a network” and the documentation provided by your network vendors.
Also see “Resolving network printing problems” for additional troubleshooting information.

Try restarting the system

Turn off the computer and the printer, wait a few seconds, and then turn them on again. Try
printing again.

Printer lights are on or blinking

The printer lights indicate printer status and are useful for diagnosing printing problems. For
a list of printer light combinations, what they indicate, and what action to take if necessary,
see “Printer lights reference”.

For a description of the printer lights, see “Front view”.

Printer takes a long time to print
To enhance the performance of your printer, check the following:

Multiple software applications are open

If multiple applications are open, the computer may not have sufficient resources for the
printer fo print at its optimum speed. To increase printer speed, close all unused software
applications when printing. If necessary, restart your system, and then resend your print job.

Complex documents, graphics, or photographs are printing

Documents containing graphics or photographs print slower than text documents.

For Windows, if your computer does not have enough memory or disk space to print the
document under normal conditions, you can use Low Memory Mode. Using this option may
reduce the quality of the printout. Low Memory Mode also disables 4800 x 1200
Optimized dpi printing.

To activate Low Memory Mode:

Open the printer driver (see “Printing a document”).

Click the Basics tab, and then click the Advanced Features button.
Select Low Memory Mode.

Print the document.

Check the print quality

The printer prints slower when Best or Maximum dpi is selected as the print quality. To
increase the printer speed, select a different print quality mode in the printer driver.
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Automatic paper type option is enabled

When the automatic paper type option is enabled (see “Using the automatic paper-type
sensor”), it takes a few seconds for the printer to scan the first page of the print job to
determine the appropriate paper type.

To increase the print speed, select the specific paper type in the printer driver.

Check your system configuration

e See “Printer specifications” for recommended system requirements.
e There may be insufficient virtual memory in your system. Increase the size of your
system'’s virtual memory. See the Windows or Macintosh help.

Check your port and cable settings (Windows 98/Me only)

o If you are using a parallel connection, use an IEEE-1284 parallel cable to enable
bidirectional communication.

e If you are using a parallel connection, try switching to a USB connection. See
“Connecting the printer”.

* The port sefting configuration in your system may not be set to ECP. See the manual that
comes with your computer for information on how to change your port setting or
contact your computer manufacturer.

Check the print cartridges

o If the Print Cartridge lights are on or blinking, see “Printer lights reference”.

e A print cartridge may be low or out of ink. Check the print cartridge ink levels. Replace
any low or empty print cartridges (see “Installing or replacing the print cartridges”)
and then print again.

o If you are printing with a single print cartridge, the print speed may be slower than
normal. See “Printing with a single print cartridge”.

Check for conflicts with port-sharing devices

If you are using a parallel cable, make sure your printer is connected directly to the parallel
port. Avoid sharing the port with other devices such as a Zip drive or other printers.

Printer does not print after switching ports

Do not connect both the parallel cable and the USB cable to the printer simultaneously.
Only use one type of connection to the printer at a time.

Check the cable

Make sure the cable you are using is properly connected to the computer and the printer.

Make sure the printer is turned off when you switch ports

If the printer was not turned off, turn it off, wait a few seconds, and then turn it on again.
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Make sure the port setting matches the physical connection

Click Start, point to Settings, and then click Printers (Windows NT 4.0, 98, Me, and 2000)
or Printers and Faxes (Windows XP). (If Printers and Faxes is not found on the Start menu in
Windows XP, click Start, click Control Panel, and then click Printers and Faxes.)

Right-click the printer icon and select Properties.

Click the Details tab (Windows 98 and Me) or the Ports tab (Windows NT 4.0, 2000, and
XP) and check the port setting.

Print a test page

To print a generic Windows test page:
e Click Start, point to Settings, and then click Printers (Windows NT 4.0, 98, Me, and
2000) or Printers and Faxes (Windows XP). (If Printers and Faxes is not found on the
Start menu in Windows XP, click Start, click Control Panel, and then click Printers
and Faxes.)
« Right-click the printer icon and select Properties.
e Click the General tab, and then click Print Test Page.

If the test page prints, then the problem is not with the connection between the printer and
the computer. Make sure the application you are trying to print from has the correct printer
selected.

Resolving printing problems

A blank page printed

Check the print cartridges

o If the Print Cartridge lights are on or blinking, see “Printer lights reference”.

e Each new print cartridge is packaged with protective tape covering the ink nozzles.
Check each print cartridge and make sure the protective tape is removed from the
ink nozzles.

e If you are printing black text and a blank page prints, your black print cartridge may
be empty. Check the print cartridge ink level. Replace the empty black print
cartridge (see “Installing or replacing the print cartridges”) and then print again.

o If one print cartridge is empty, you can still print with the other print cartridge. See
“Printing with a single print cartridge”

Make sure the printer is selected

When you print your file, make sure the printer is selected in the printer menu.

To set the printer as the default printer, right-click the printer name or icon in the Printers
folder and select the option to set as default printer. For more information about setting the
default printer, see the online Help for your computer’s operating system.

Check for conflicts with port-sharing devices

If you are using a parallel cable, make sure your printer is connected directly to the parallel
port. Avoid sharing the port with other devices such as a Zip drive or other printers.
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Check the network setup

If you are sharing the printer, make sure it is properly set up in your network environment.
See “Connecting to a network” and the documentation provided by your network vendors.
Also see “Resolving network printing problems” for additional troubleshooting information.

Check paper size

Load the correct-sized paper and press the Resume button to continue.

Something on the page is missing or incorrect

Check the margin settings

Make sure the margin settings for the document do not exceed the printable area of the
printer.

Make sure the printer is selected

When you print your file, make sure the printer is selected in the printer menu.

To set the printer as the default printer, right-click the printer name or icon in the Printers
folder and select the option to set as default printer. For more information about setting the
default printer, see the online Help for your computer’s operating system.

Check the color print settings

If colors are printing in shades of gray or black and white, or the color tone is off, see
“Colors are different than they should be”.

Placement of the text or graphics is wrong

Check the paper size and orientation settings

Make sure the paper size and page orientation selected in the software application match
the settings in the printer driver.

Make sure the media is loaded correctly

See “loading media in the input tray” or “Printing with the front or rear manual feed slot”.
Check the margin settings

If the text or graphics are cut off at the edges of the page, make sure the margin settings for
the document do not exceed the printable area of the printer.

Printout is slanted or skewed

Media is skewed

o If media is twisting as it feeds or margins appear crooked, make sure the media is
loaded correctly. See “Loading media in the input tray” or “Printing with the front or
rear manual feed slot”.

* Make sure there is sufficient paper in the input tray. If you are printing one or just a few
sheets, you can also use the front or rear manual feed slot.

* Make sure the paper width guide and tray extension fit against the edges of the media.
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» Make sure the rear access panel or auto-duplex unit is correctly installed and locked
into place.

¢ Do not load more than 150 sheets of paper, or 15 envelopes, or a stack of media that
exceeds the height of the paper width guide into the input tray. Do not load more
than 10 sheets of paper into the front manual feed slot. Load only one sheet of
paper at a time into the rear manual feed slot.

Ink is smearing

Make sure the printout has time to dry

When printing documents that use a lot of ink, you must allow the document more time to
dry before handling it. This is especially true for transparencies.

The Normal print quality setting in the printer driver is designed to optimize both dry time
and speed. This mode allows the printout to dry completely in most situations.

Check immediately after printing whether smearing occurs in the printout. You can increase
the amount of dry time in the printer driver.
» Windows: Adjust the ink dry time by selecting Advanced Features from the Basics tab
in the printer driver.
 Macintosh: Adjust the ink dry time by selecting the Ink tab in the Paper Type/Quality
panel.

Check the paper type

Some paper types do not accept ink well, which causes the ink to dry more slowly and
results in smearing. See “Selecting print media” for tips on using print media.

Check the paper type selection

Make sure the paper type selected in the printer driver matches the paper you are printing
on.

The page is wrinkling with too much ink

Color documents with rich, blended colors can use excess ink, which can wrinkle the page
during printing and cause smearing. Select Normal or Fast print quality in the printer driver
to reduce ink, or use HP Premium Paper designed for inkjet printing of vivid color
documents.

Check for excess ink buildup on the print cartridge

An ink buildup problem can be solved by cleaning the cartridges. See “Cleaning the print
cartridges”.

The media has been exposed to a humid environment

If media has been exposed to a humid environment, it may be difficult to achieve the correct
dry time. especially when printing with heavy color saturation. Print on a fresh ream of
media that has been stored in a cool, dry place.

Use and Maintain 3-105



Ink is not filling the text or graphics completely

Check the print cartridges

o If the Print Cartridge lights are on or blinking, see “Printer lights reference”.

e A print cartridge may be low or out of ink. Check the print cartridge ink levels. Replace
any low or empty print cartridges (see “Installing or replacing the print cartridges”)
and then print again.

o The print cartridges may have poor contact. Try removing and then reinstalling the print
cartridges, making sure to snap them firmly into place (see “Installing or replacing
the print cartridges”). To clean the electrical contacts, see “Cleaning the print
cartridges”.

« If you are printing with only one print cartridge, see “Printing with a single print
cartridge”.

» Whenever print quality deteriorates, it is a good idea to clean the print cartridges. See
“Cleaning the print cartridges”. Check that all the lines on the test page are
connected and printed properly. If the lines are broken, your print cartridge is
probably out of ink. Replace your print cartridge with a new one (see “Installing or

replacing the print cartridges”). See “HP supplies and accessories” for replacement
information.

Check the paper type

Some paper types are not suitable for use with your printer. See “Selecting print media” for
tips on using print media.

Check the print quality setting

The Fast options use less ink and print at a faster rate, which is good for printing drafts. To
achieve a better colored printout, select Normal, Best, or Maximum dpi print quality in the
printer driver.

Text is jagged at the edges (not smooth)

Check the type of font chosen

Some software applications use custom fonts that have jagged edges when enlarged or
printed. If you are printing a bitmap image of text, it may have jagged edges when
skewed, enlarged or printed. By using TrueType™ fonts you can ensure that the printer will
print smooth fonts. When selecting a font, look for the TrueType icon.

TrueType is a technology that can create fonts of any size from a basic font outline.
TrueType fonts are scalable, meaning they can be scaled for use on the computer screen or
the printer. This is the standard font-scaling technology in Windows.

Check the paper type

Paper that is heavily textured or does not accept ink well can cause graphics and text to
print poorly. See “Selecting print media” for tips on using print media.
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If none of the above solutions work

The problem is likely a conflict related to the software application you are using. Check the
release notes on the Starter CD for known software conflicts. Otherwise, check your
software application manual or call the software manufacturer to get more specific help for
this problem.

Text or graphics are cut off at page edges

Check the page orientation setting

The page orientation selected (for example, landscape or portrait) may not be correct for
the document you are printing. See “Printing a document”.

Check the margin settings

Make sure margin settings for the document do not exceed the printable area of the printer.

Make sure the content fits on the page

o Content that is cut off may be outside the printable area of the printer. Or, the size of
the document you are printing is larger than the paper size in the input tray.

* You can use the built-in print preview feature to check the document before it prints.
Check the graphics in the document to make sure their current size (scale) fits within
the printable area of the printer.

o If the layout of the document you are trying to print will fit on a paper size supported by
the printer, then load the correct paper size. Make sure to select the correct page
orientation in the printer driver.

* You can scale the document to fit on the paper size you are using. See “Resizing
options” under “Understanding smart software features” for more information.

Make sure the media is loaded correctly

See “Loading media in the input tray” or “Printing with the front or rear manual feed slot”.

If none of the above solutions work

The problem is likely a conflict related to the software application you are using. Check the
release notes on the Starter CD for known software conflicts. Otherwise, check your
software application manual or call the software manufacturer to get more specific help for
this problem.

Meaningless characters are printed

Check the cable connection

A common cause for nonsense characters is a poor cable connection between the printer
and computer.

Make sure the printer is selected

When you print your file, make sure the printer is selected in the printer menu.
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To set the printer as the default printer, right-click the printer name or icon in the Printers
folder and select the option to set as default printer. For more information about setting the
default printer, see the online Help for your computer’s operating system.

The document file may be damaged

Occasionally a document file can become damaged. If you can print other documents from
the same software application, try to print using a backup copy of your document.

Check for conflicts with port-sharing devices

If you are using a parallel cable, make sure your printer is connected directly to the parallel
port. Do not share the port with other devices such as a Zip drive or other printers.

Try restarting the system

Turn off the computer and the printer, wait a few seconds, and then turn them on again. Try
printing again.

Wrong fonts are printed

Make sure fonts are used correctly in the document

Make sure you correctly apply the font you want to use. For example, in a graphics
application place the words in the desired size and do not enlarge by dragging and sizing.

Make sure the font is available in your computer

The fonts used in the document may not match the fonts currently available in your
computer, or the type of font used is not designed to be printed. Make sure the font is
available in the font selection box of your software application, and make sure it is a
TrueType font.

TrueType is a technology that can create fonts of any size from a basic font outline.
TrueType fonts are scalable, meaning they can be scaled for use on the computer screen or
the printer. This is the standard font-scaling technology in Windows.

Make sure the printer is selected

When you print your file, make sure the printer is selected in the printer menu.

To set the printer as the default printer, right-click the printer name or icon in the Printers
folder and select the option to set as default printer. For more information about setting the
default printer, see the online Help for your computer’s operating system.

If none of the above solutions work

The problem is likely a conflict related to the software application you are using. Check the
release notes on the Starter CD for known software conflicts. Otherwise, check your
software application manual or call the software manufacturer to get more specific help for
this problem.
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Resolving color problems

Printout is faded or colors are dull

Check the print quality setting

The Fast options use less ink and print at a faster rate, which is good for printing drafts. To
achieve a better colored printout, select Normal, Best, or Maximum dpi print quality in the
printer driver.

Check the paper type setting

When printing on transparencies or other special paper types, select the corresponding
paper type in the printer driver.

Check the paper type

Some paper types are not suitable for use with your printer. See “Selecting print media” for
tips on using print media.

Check the print cartridges for low ink or clogs

o If the Print Cartridge lights are on or blinking, see “Printer lights reference”.

e A print cartridge may be low or out of ink. Check the print cartridge ink levels. Replace
any low or empty print cartridges (see “Installing or replacing the print cartridges”)
and then print again.

» Whenever print quality deteriorates, it is a good idea to clean the print cartridges. See
“Cleaning the print cartridges”.

o Check that all the lines on the test page are connected and printed properly. If the lines
are broken, your print cartridge is probably out of ink. Replace your print cartridge
with a new one. See “Installing or replacing the print cartridges” and “HP supplies
and accessories”.

e If you are printing with a single print cartridge, see “Printing with a single print
cartridge”.

Make sure you are printing on the correct side of the media

e Load media printside down in the input tray and front manual feed slot.
e Load media printside up in the rear manual feed slot.

Colors are bleeding into each other

Check the paper type and print quality settings

Some paper type settings (such as Transparency) and print quality settings (such as Best)
require more ink than others. Choose different settings in the printer driver. Also, make sure
you have selected the correct paper type in the printer driver.

Check the paper type

Some paper types are not suitable for use with your printer. See “Selecting print media” for
tips on using print media.
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Check the print cartridges

« If you refilled your print cartridges, HP does not recommend or support refilled print
cartridges. Refilling processes and the use of incompatible inks may disrupt the
inftricate printing system, potentially resulting in reduced print quality and even
printer damage. To order an original HP print cartridge, see “HP supplies and
accessories”.

o If the Print Cartridge lights are on or blinking, see “Printer lights reference”.

When printing on photo paper and transparency film

e Load media printside down in the front manual feed slot or input tray.
e Load media printside up in the rear manual feed slot.
e Use only HP Inkjet Transparency Films listed in “HP supplies and accessories”

Colors are different than they should be

Check the print cartridges

o If the Print Cartridge lights are on or blinking, see “Printer lights reference”.

* When colors are completely wrong (for example, when green prints as blue or yellow),
the color print cartridge may have run out of one or more colors of ink. Check the
print cartridge ink levels. Replace any low or empty print cartridges (see “Installing
or replacing the print cartridges”) and then print again.

e If you have the color and photo print cartridges installed, and the color does not print
out as expected or there is a tinge of color in gray shades, calibrate the color. See
“Calibrating color”.

» Whenever print quality deteriorates, it is a good idea to clean the print cartridges. See
“Cleaning the print cartridges”.

« If you are printing with only one print cariridge, see “Printing with a single print
cartridge”.

Check the color print settings

o If colors are printing in shades of gray or black and white, check the color print
settings.
» Windows: Open the printer driver (see “Printing a document”), click the Color
tab, and make sure the grayscale and black and white options in the Color
Options area are not selected.
e Mac OS 9.1.x and 9.2.x: Click File, and then click Print. Click the Color tab,
and then click the Image drop-down list. Make sure the Black and White or
Grayscale options are not selected.
* Mac OS X: Click File, and then click Print. Open the Paper Type/Quality panel
and click the Paper tab. Click the Color drop-down list and make sure the
Print Color as Gray option is not selected.
o If the hue or tone of color is shifted, the wrong setting may be selected in the printer
driver. Click the Color tab and make sure the color sliders are centered.
e If you are printing with only the black or photo print cartridge, the printout will be
printed in grayscale. See “Printing with a single print cartridge”
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Check the paper type

Colored paper may cause the mismatch in the printout. Try printing on plain white paper.

Resolving photo printing problems

Also see “Resolving color problems” for additional troubleshooting information.

Make sure you are printing on the correct side of the media

¢ Load media print-side down in the input tray and front manual feed slot.
¢ Load media printside up in the rear manual feed slot.

Check the print settings

Open the printer driver (see “Printing a document”).
From the Paper/Quality tab (Windows) or the Paper Type/Quality panel (Macintosh), check
the following settings:
« Select the appropriate photo paper type.
* Select the highest resolution option such as Best or Maximum dpi on the print
quality drop-down list.

Colors are tinted or incorrect

If colors in photographs appear tinted or incorrect, follow these steps:

e Calibrate the color (see “Calibrating color”). A photo print cartridge must be installed
for color calibration.

e Reprint the photograph.

e If colors are still tinted or incorrect, try the following steps:

* Windows: Open the printer driver (see “Printing a document”) and click the
Color tab.

e Mac OS 9.1.x and 9.2.x: Click File, and then click Print. Click the Color tab.

* Mac OS X: Click File, and then click Print. Open the Paper Type/Quality panel
and click the Color Option tab.

o Adjust the color tone sliders: If the colors are too yellow, move the color tone slider
towards Cooler. If the colors are too blue, move the color tone slider towards
Warmer.

e Reprint the photograph.
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Resolving borderless printing problems

Check the print settings

Open the printer driver (see “Printing a document”).

From the Paper/Quality tab (Windows) or the Paper Type/Quality panel (Macintosh), check
the following settings:

* Verify that the paper size specified in the driver matches the size of the paper
loaded in the input tray.
o Select the appropriate paper type.

Streaks appear in a light portion of a printout

If streaks appear in a light portion approximately 2.5 inches from one of the long edges of
a photograph, try the following:

« Install a photo print cartridge (see “Installing or replacing the print cartridges”).

e Clean the print cartridges (see “Cleaning the print cartridges”).

Image is printed at an angle

It paper is twisting as it feeds or margins appear crooked, make sure the paper width guide
and tray extension fit against the edges of the paper.

Printing with a single print cartridge

To do borderless printing with a single print cartridge, the color print cartridge must be
installed. See “Printing with a single print cartridge”.

Resolving banner printing problems

Make sure the paper is loaded correctly

e Unfold and refold the paper when several sheets feed into the printer at once.

* Make sure the unattached edge of the banner paper stack is on top and facing the
printer.

« Verify that the correct paper for banner printing is used.

Check the print settings

Open the printer driver (see “Printing a document”).

From the Paper/Quality tab (Windows) or the Paper Type/Quality panel (Macintosh), check
the following settings:

* Make sure hp banner paper is selected as the paper type.
» Make sure the appropriate banner size is selected.

Check the software

* Make sure the software application prints banners. Not all software applications print

banners.
o If gaps appear at the ends of the sheets, make sure the printer software is operating
correctly.
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Resolving media handling problems

Media feed problems

Print media is jammed in the printer

See “Clearing jams” for instructions on clearing a jam.

Make sure the media is loaded correctly

* See “Loading media in the input tray” or “Printing with the front or rear manual feed
slot”.

* Make sure there is sufficient media in the input tray. When printing one or just a few
sheets, consider using the front or rear manual feed slot.

The printer feeds multiple sheets

Be sure to load only one type of paper at a time.

Check the paper type

Some paper types are not suitable for use with the printer. See “Selecting print media” for
tips on using print media.

Media is skewed

o If media is twisting as it feeds or margins appear crooked, make sure the media is
loaded correctly. See “loading media in the input tray” or “Printing with the front or
rear manual feed slot”.

* Make sure there is sufficient paper in the input tray. If you are printing one or just a few
sheets, you can also use the front or rear manual feed slot.

» Make sure the paper width guide and tray extension fit against the edges of the media.

» Make sure the rear access panel or auto-duplex unit is correctly installed and locked
into place.

e Do not load more than 150 sheets of paper, or 15 envelopes, or a stack of media that
exceeds the height of the paper width guide into the input tray. Do not load more
than 10 sheets of paper into the front manual feed slot. Load only one sheet of
paper at a time info the rear manual feed slot.

Media is not picked up from the input tray

* Make sure the media is loaded correctly. See “Loading media in the input tray”.

» Make sure the paper type you are using is suitable for use with the printer. See
“Selecting print media” for tips on using print media.

» Make sure the paper width guide is not pressed too tightly against the media.

* Make sure the media stack does not exceed the height of the paper width guide.

» Make sure the media is not curled. Uncurl the media by gently bending it in the
opposite direction of the curl. If media has been exposed to a humid environment, it
might curl. Store media in a cool, dry place.

If none of the above solutions work

Print a diagnostic page (see “Printing a diagnostic page”).
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Media output problem

Pages are falling off the output tray

Make sure the output tray extension is fully extended.

Resolving automatic two-sided printing problems

You can print on both sides manually for unsupported media types. See “Performing manual

NOte_dup/exing .

Paper jam occurs inside the auto-duplex unit

See “Clearing jams” for instructions.

Option for printing on both sides cannot be selected

* Make sure the auto-duplex unit is attached to the printer.

» Make sure the auto-duplex unit is enabled in the printer driver. See “Performing auto-
duplexing”.

* Make sure the media type and size selected in the printer driver are supported by the
auto-duplex unit. See “Printer specifications”.

Only one side of the page prints when the print on both sides option is
selected

* Make sure the correct print options are set in both the printer driver and the application
you are using. See “Performing auto-duplexing”.

» Make sure the photo paper is not curled. Photo paper should be flat before printing.
See guidelines under “Printing digital photographs”.

» Make sure the media type and size selected in the printer driver are supported by the
auto-duplex unit. See “Printer specifications”.

Binding margin is in the wrong place

Open the printer driver (see “Printing a document”).
Do one of the following:
* Windows: Select the Finishing tab.
e Mac OS 9.1.x and 9.2.x: Open the Layout panel.
* Mac OS X: Open the Two Sided Printing Panel
Do one of the following:
» Windows: Select Flip Pages Up for binding along the top (tablet binding).
Choose a booklet layout from the Booklet Layout is drop-down list for
binding along the side (book binding).
» Macintosh: Select the binding orientation you desire (select the appropriate
icon).
See “Printing on both sides (duplexing)” for more information.
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Paper size changes when the print on both sides option is selected

Make sure the paper size is supported by the auto-duplex unit, and make sure the media
type and size selected in the printer driver are supported by the auto-duplex unit. See
“Printer specifications”.

Resolving network printing problems

It you are using an HP Jetdirect external print server, print its configuration page to check
the operation of the print server and to verify network configuration settings. Please refer to
the Jetdirect Administrator's Guide that comes with the print server.

If you are having difficulties printing to a shared printer, try the following suggestions.

o If the Resume button is blinking, press it and wait a few seconds for printing to start.

o If printing does not resume, open the printer's top cover and check for a paper jam.
See “Clearing jams”.

* Make sure the printer is turned on and the top cover is closed.

* Make sure the rear access panel or auto-duplex unit is correctly installed and locked
into place.

» Make sure the print cartridges are properly installed (see “Installing or replacing the
print cartridges”) and that media is properly loaded in the printer (see “Loading
media in the input tray”).

» Make sure the network cable and the printer cable connections are firmly in place.

e Try printing a demo page to see if the printer is set up correctly. Make sure the printer
is turned on, press and hold the Power button, press the Resume button once, and
then release the Power button. The printer prints a demo page.

Sharing the printer in mixed Macintosh and PC networking environments is not
recommended.

Note

After checking the printer, try to print a document from another client over the network.

If the document was sent from another client and printed successfully, your system settings
are probably not configured properly to use this printer. Check with your system
administrator to solve the problem.

If the document did not print successfully from another client, print a demo page as follows.
Connect the printer to a PC that is running Windows.

Install the printer software if it is not already installed on this PC.

Open the Toolbox (see “Using the Toolbox”).

From the Printer Services tab, click Print a Demo Page.

If the demo page printed, your printer is working, but your network settings may be
configured incorrectly. Check with your system administrator for more information.

If the demo page did not print, this problem is likely caused by a failure in the printer or
computer system. Call the HP Customer Care Center for help (see “Customer support”).
Before calling, record your serial number and printer model, along with any information
about your computer system that is available.
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Firmware controls

Cancel, Resume, Power buttons
The parts of the control panel are listed below:

Button/light Function
Cancel button Cancels the print job
Resume button Resumes the print job
Resume light Indicates that the printer needs user intervention
Power button Turns the printer on and off
Power light Indicates the power status of the printer
Left and right print cartridge lights| Indicate the status of the print cartridges

Note: The lights on the printer indicate various problems using light and blink sequences.

See the following service and support topics: Troubleshooting using LEDsTrapped error
codes
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Key driver improvements

The printer includes the following driver improvements:
o Print all text as black
* 4800 x 1200 optimized dpi
e Center On Page
e Minimize margins
* Borderless printing
« HP Digital photography

HP Digital Photography

The HP Digital Photography button is only accessible in 4800x1200 Optimized dpi, Best
and Normal mode. The feature is grayed-out if another print quality is selected.

s Lhigrtal Pratoqraphey LUpBons B - 2

[ieed Cros Mz na

HP Digital Photography

Default settings

In 4800x12000ptimize dpi & Best mode: All options are either ON or AUTO.
In Normal mode: All options are OFF. User can turn on and change the slider controls.
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Features Descriptions

Red Eye Removal

The Automatic Red-Eye Removal algorithm provides a no-user intervention solution to red-eye
in flash photography.

Red Eye Removal
Contrast Enhancement (ACE)

ACE increases image contrast to achieve a more visually pleasing result. This filter is useful
with flat images where most of the scene content is compressed into a small dynamic range
of pixel values. This could result naturally from haze in the view or it could result from
camera or scanner limitations.

Contrast Enhancement (ACE)
Digital Flash (LACE)

LACE adjusts lighting levels to reveal areas in shadows. Because many scenes will have
shadows in them that occur due to natural or artificial lighting conditions, this filter
"recognizes" dark regions in a scene and brings out detail without degrading other features
in the image. This resultant in an improvement to images that might not other wise be
useable.

—T

Digital Flash (LACE)
SmartFocus (ResSyn)

ResSyn performs a smart upscaling of lower resolution images. The advent of digital
cameras and the internet has led to downloading and printing images that may have been
compressed due to size restrictions. When these images are printed, they may exhibit
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pixelation artifacts. This filter "upscales" the image to the printer resolution without
accentuating these artifacts.

SmartFocus (ResSyn)
Sharpness (FRE)

FRE algorithm extracts edge detail in an image. Most images benefit from a little extra
sharpness. This filter detects regions that contain significant variation in pixel value along a
number of different vectors (denoting edges) and then applies a filter to subtly bring out
defail.

=

Sharpness (FRE)

Smoothing (FRE)

The smoothing algorithms smooth out noise in an image. Just as most images benefit from a
litle extra sharpness, many images will improve if system (camera, scanner) noise artifacts
are mitigated. This filter detects regions that contain abrupt changes in pixel value with
respect to surrounding pixels (denoting noise) and then applies a filter to smooth the output.

e

Smoothing (FRE)
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Driver features

Driver features include:
e basic printing features
e small business features

Smart features

The printer driver offers the following smart features:

o Symmetrical Margins

 Emulate LaserJet Margins

e Print in Sepia

e Print in Grayscale

e Booklet Printing

e Optimize for Photocopy or Fax

* Media Width Sensing (4”x 6" to 13"x19")

e Resizing

e Tiling

e Banner

» Watermark

e Mirror Image

* Pages per sheet

e Print on both sides (automatic option)

o Adjust dry time

* Support for digital photography - HP Digital Photography feature enhances the look of
printed pictures. Adjustments can be made for contrast enhancement, digital flash,
SmartFocus, sharpness, and smoothing settings to optimize the printing needs. This
feature is accessible in Best and Normal modes.

e Enhanced resolution 4800 x 1200 - 4800 x 1200 Optimized dpi* can be selected for
optimum print quality for photographs. In this mode, printing takes longer and more
memory is required on the notebook or desktop.

Myprintmileage - myPrintMileage keeps track of the printer usage information. It helps to
plan the purchase of consumables. It consists of two parts:

» myPrintMileage website

» myPrintMileage Agent, which is a utility installed with the Toolbox on the computer.

myPrintMileage is activated during installation of the printer driver, or through the Toolbox
via a link to the myPrintMileage website. For a customized analysis of the printer's usage,
connect to the myPrintMileage website
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The key driver features in the printer for Win 98, Win ME, Win XP, Win 2K and Win NT

are:

Features Win 98 | Win ME | Win NT | Win 2K | Win XP
Mirror Image Driver Driver Driver Driver Driver
Rotate 180 Degrees | Driver Driver Driver Driver Driver
Use Different First | Driver Driver Driver Driver Driver
Page
ZoomSmart Driver Driver Driver Driver Driver
4800 x 1200 Driver Driver Driver Driver Driver
Optimized dpi
Emulate Laserlet Driver Driver Driver Driver Driver
Margins
Symmetrical Margins| Driver Driver Driver Driver Driver
Two-Sided Printing | Driver Driver Driver Driver Driver
Handout Driver Driver Driver Driver Driver
Booklet Driver Driver Driver Driver Driver
Tiling Driver Driver Driver Driver Driver
Watermark Driver Driver Driver Driver Driver
Print from Last Page | Driver Driver Driver Driver Driver
Preview Driver Driver Driver Driver Driver
Print in Sepia Driver Driver Driver Driver Driver
Print in Grayscale Driver Driver Driver Driver Driver
Digital Photography | Driver Driver Driver Driver Driver
Optimize for Driver Driver Driver Driver Driver
Photocopy or Fax
Color Sliders Driver Driver Driver Driver Driver
Background Printing | N.A. N.A. N.A. N.A. N.A.
Device Settings N.A. N.A. Driver Driver Driver
Text: 1200dpi Driver Driver Driver Driver Driver
Ink Level Indicator | Toolbox | Toolbox | Toolbox | Toolbox | Toolbox
Battery Gauge N.A. N.A. N.A. N.A. N.A.

HP Instant Support | Toolbox | Toolbox  |Toolbox |Toolbox | Toolbox

MyPrintMileage Toolbox  |Toolbox  |Toolbox |Toolbox |Toolbox

Pen Alignment Driver & | Driver & |Driver & |Driver & |Driver &
Toolbox | Toolbox | Toolbox |Toolbox |Toolbox

Pen Cleaning Driver & | Driver & |Driver & |Driver & |Driver &
Toolbox | Toolbox | Toolbox |Toolbox |Toolbox

Color Calibration Driver & |Driver & |Driver & |Driver & |Driver &
Toolbox  |Toolbox | Toolbox |Toolbox |Toolbox

Web Register End of End of End of End of End of
Setup Setup Setup Setup Setup

Key driver features
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Operating systems compatibility:

The printer is compatible the following operating systems:
* MS Win 98/ME
e MS WinNT 4.0
* MS Win2000/XP
* MacOS 9.x
* MacOSX
e MS-DOS

Operating system & driver matrix

In the following table, i = included with the product CD, d = downloadable from the web, o

= other

componenﬂ DOS| 98SE| NT4.0| 2K | XP64| OS2 OS2) MAC MAC Linux
Me |- XP32|- - WIN |9 X -

DRIVERS - -
PCL3 - i i i
Oceania
Driver

PCL3 Brangus| - - - d d .
0S/2 IBM - - . ] . d
Omnidriver
Mac Kiwi - - - . . ] . i
Mac Pelican |- - - . ; ] ] R i ]
Linux APDK |- - - - - . . . . d

Operating system & driver matrix
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Installer

Goldstone Benefits

The installer for the printer is based on version 1.2 of the goldstone installer. Goldstone
Common Installer is based on Microsoft ® Installer (MSI) technology. Notable features of
the installer are:

¢ It's common. One solution fits all.

o Customer experience is consistent across hp product lines.

¢ Based on industry standard installer technology.

 Same customer experience when installing MS applications.

* Native support on newer Windows OS's (e.g. Win2k, XP).

e Independent of proprietary programs.

e Do not need to wait for InstallShield to support new OS's.

o Complete uninstallation using Add/Remove Program.

* Management of shared resources.

e Upgrade & patching capability.

o Compliance with accessibility guidelines laid down by US Rehabilitation Act Section

508.

Goldstone Limitations

Notable limitations of Goldstone are:
* Requires reboot after MSI engine update.
e Goldstone requires at least v2.0 of the MSI engine to be preinstalled.
* Requires physical printer connection even for direct LPT installation.
* Same customer experience when installing MS applications
o All direct connections go through plug-and-play process.
* Requires Service Pack 6 on Windows NT4.
« Partial Novell support.
* Not able to create Novel queue.
* Does not support creation of driver floppy disk set.

Installer features

Notable features of the installer are:
* language selection
e automatic printer detect
e express install
e connection type (supports network connection through JetDirect print server and print
job management)
* port selection
o typical installation components with defaults varying by OS
* user customizable component selection
e printer sharing setup (Windows NT only)
 myPrintMileage installation disclaimer/educational dialogs
» Windows installer upgrade to 2.0
e Uninstall/Modify mode
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component DOS| 98SE| NT4.0| 2K XP64| OS2 | MAC MAC | Linux
INSTALLERS X X X

Goldstone X X X

Installer

Customization X X X |X

Utility

INF File X X

Windows CD

Browser

Mac Installer X X
Mac CD Browser| - X X

Operating system & installer matrix

Support

4-13



HP Desklet configuration (hacker’s) menu

HP DeskJet configuration menu introduction

The HP Desklet configuration (Hacker's) menu is a set of switches that provide workarounds
for our customers. It is an undocumented feature that the Customer Care Center (CCC) uses
to customize configuration settings for customers who call in for support. The HP Desklet
configuration menu modifies keys in the Windows Registry.

Location

The HP Desklet configuration Menu executable file (hpfcfigO.exe) is located in the following
directories under Windows 9x and Windows NT 4.0.

e Windows 9x: C:\Windows\system

e Windows NT 4.0: C:\Winnt\system32\spool\drivers\w32x86\2

e Windows 2K/XP: C:\Winnt\system32\spool\drivers\w32x86\3

Access

Access the HP DeskJet configuration Menu via Desktop shortcut :
1. Access the file location as described in Location, above.
2. Create a shortcut to the file and drag it to the desktop.
3. Right click on the shortcut icon and select Properties.
4. Select the Shortcut tab on the HP Desklet configuration Properties dialog.

2l x|

Shortcut to hpzoigid exe Praperﬂes l

General Shortout |

L: | Shortout o hpecigs.exe

Target type:  Application
Target kcation: 3

Tanget: ViFZZXaeh\hpecfigis.exe -n "hp deskjet 9z00c"
¥ R in seperate pemory spece [ RUn s differsnt wser
Skark in: | CAMINH TS YSTEMIZASPOOL\DRIVER SWAFI 2 HE

Shartrut key: |Nu:ne

Buri: |:\.I:|rma| wiridowy ﬂ

Commeant; |

Eind Target... | ma’galmn...i
l Ok | Cancel | Apply |

Shortcut to hpzcfg08.exe
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5. In the Target field, append the following to the shortcut path:
* [space]-n “Hp Desklet 9650c ”
« to configure hp deskjet 9650c and
e [space]-n “hp business inkjet 1100 series”
6. Click OK to close the Properties dialog.
7. Open the shortcut.
When the executable is launched, the following dialog is displayed:
¢ hp business inkjet 1100 series Configuration

This pragram i= for troublechooting and will modify your device
confiquration settings. | is necessary that you close all
applications before praceading.

Conginue _' Lione I

Printer Configuration Dialog
Clicking Continue closes the dialog and opens the HP Desklet configuration Menu. Clicking
Exit closes the dialog without opening the HP Desklet configuration Menu.

HP DesklJet configuration menu and its functions

When a user selects one of the options in the options list, radio buttons appropriate for that
option appear below, allowing a value to be selected for the option.
hg business Inkjet 1100 series Condiguration . |
Configuration |

FrntEngine -

Enabls MT Ussr Mods Test €003
Black Extracion: «0n
Black Unclariiating «Cnx
Flight Recamder. <0n}
H=A Compresson: <Ony
Doenogr Prosgesas Courd. €l
Symmetic Maegns: 064
Suppert Exi Fent sCnx
Clam VP Downlaad s <Onx
hp K2
Sala Mook

ECP j

- Changs Tas Haader' Seting

= on
~ On

Ok Cancal

Hackers Menu options
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HP DeskJet configuration menu options

The options on the HP Desklet configuration menu have the following functions and default

settings:

Feature
Name

Function

Comments

Default
SeHing_

Test Header

Print test header with
page information at
top of every page.

Friendly-name specific.

OFF

Enable NT
User Mode
Text

e ON - Driver
processes text
in user mode,
which
provides for
either
300x300 dpi
or 600x600
dpi, as
required.

o OFF - Driver
processes text
in kernel
mode at
300x300 dpi.
Recommende
d when
documents
show garbled
text with
graphics that
print correctly.

Friendly-name specific.Win NT
4.0 and Win 2000 only.

Grayed for Win 9x.

ON

Black
Extraction

Enable/disable black
extraction filter
(extracts black from
color channel and
moves it to black
channel.)

Friendly-name specific.

ON

Black
Underprinting

Enable/disable black
under-printing (K
fortification) algorithm
(under-prints black
data with cyan &

magenta).

Friendly-name specific.

ON
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Flight Enable/disable flight | Friendly-name specific. Flight | OFF
Recorder recorder during recorder has band filter
printing. controlled via DAT file that
captures page-level information
and band filter in framework
that captures job-level
information. Key controls
behavior of both. If set to
Enabled (1), job level
information is captured and
written to a log file regardless of
state of band filter.
HPA Enable/disable use of | Friendly-name specific.Checked | OFF
Compression | HPA Compression by DIB-handling code. Specified
filter on DIBs. in DAT file printer section. If key
not present, default value of
False used.
Driver Limits number of Friendly-name specific. 0
Process concurrent network
Count print jobs. Range = 0
— 64 (0 = infinity).
Symmetric | Make trailing margin | Friendly-name specific. OFF
Margins equal to leading
margin. Formerly,
Adjust Print Region.
Print engine options
Feature Function Comments Default
Name Setting
Safe Mode | Disable Safe Mode Run Printer-model-name | GRAYOUT
MLC mode. specific.
Partial Safe | Run enhanced (ECP) mode. |Printer-model-name | GRAYOUT
Mode specific.
Ultra Safe Run only base mode Printer-model-name | GRAYOUT
Mode (compatibility / bulk) specific.

HP 1/0 options
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Feature | Function Comments Default
Name Setting
Hardware |Use Printer-model-name specific. PC BIOS | GRAYOUT
ECP hardware | and hardware must be configured to
ECP. use hardware ECP.
Software | Use software | Printer-model-name specific. GRAYOUT
ECP ECP.
Remove hp |Remove HP | Printer-model-name specific. GRAYOUT
10 [®)
ECP
Feature | Function Comments Default
Name Setting |
HP Disable/enable  |Initially, the default OFF setting does | OFF
Preview  |driver’s print not affect HP Preview functionality in
previewer. the PPUI for setup.exe installs. Add
Printer installs must turn HP Preview on
in the HP Desklet configuration Menu
to use the function.

Product Components Options
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Known issues

Note

Installer issues

These are some known issues with the Goldstone Installer:

* Goldstone Installer requires at least Service Pack 6 to be pre-installed on Windows NT4
system. This is needed because the installer uses the Windows Installer 2.0 (MSI)
engine.

* May not print successfully after MSI engine update if Windows is not restarted. Need to
restart Windows (as prompted) to resume printing.

o If MSI is updated during installation and user chooses to restart system later, some
applications like Microsoft Office (that use MSI service) may fail to function properly
until the next reboot. The user should reboot windows when recommended.

o If sharing the installer to Win9x/Me clients on a server, user must ensure that the share
folder name does not exceed 12 characters. Otherwise, the Windows Installer will
fail to execute.

« Goldstone requires at least Internet Explorer 4.0 to run the Peer-to-Peer or Server Setup.

* Running two instances of Windows Installer simultaneously will result in an execution
error. If the user accidentally launches the setup twice, ensure both instances are
closed before launching a new setup session.

e For hardware first installation on Window98/Me/2k/XP, specify the path to the root of
the Starter CD when prompted for driver files by Add/Found New Hardware
Wizard. On Windows 2000, for example, the Hardware Wizard may pick up the
wrong driver file if it performs an automatic search on all removable media such as

a CD-ROM drive.

Do not turn off printer or unplug printer cable when printer setup program is running
during hardware-first installation. If you have connected the parallel or USB cable to your
printer and turned on the printer, do not turn off the printer or unplug the cable from the
printer when the printer setup program is running. If you do so, the setup program will not
go to completion.

Unable to create printer using setup program after Plug-and-Play installation on
Windows systems

The printer setup program may fail to detect the printer if it has already been installed using
Plug-and-Play without going through the setup program. The setup program will not go to
completion. To resolve this, select the Cancel button to exit from the setup program, then run
the setup program again and select an unused port.

No printer icon created after USB installation

If you have connected the printer to your computer via a USB cable, ensure that the cable is
properly connected and the printer is turned on. Restart your system if necessary. If the
system still cannot detect the printer, run the Scrubber utility to perform a clean printer driver
uninstallation (located in the Utils\Scrubber folder on the Starter CD). Restart your system,
and re-install the printer driver.
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Note

Unable to continue printer software installation without physically connecting
printer

If you wish to install the printer by going through a direct connection (using a parallel or
USB cable), you must physically connect the printer to the computer when prompted by the
setup program. If you do not connect the printer, the setup program will not go to
completion.

This problem does not apply to Windows NT 4.0. If you wish to install the printer software
without connecting the printer, select any port (such as a COM port) from the Other Port
drop-down list. After installation, associate the printer to an LPT or a USB port in the printer

properties dialog box.

Do not try to delete USB port created for printer on Windows 98. You will get an illegal
operation error message if you try to delete the USB port created for a printer (from the
Ports tab in the Printer Properties dialog box).

Unable to print on Windows 2000 and XP clients after installing (kernel mode)
driver from Windows NT 4.0.

Users will be prompted for the printer driver when they try to print after installing the (kernel

mode) driver from Windows NT 4.0 by doing a point-and-print.

This is because Windows 2000 and Windows XP cannot print using the Windows NT 4.0

kernel mode driver. To resolve this, administrators need to install the user mode driver for

Windows 2000 and Windows XP on the Windows NT 4.0 server.

To install Windows 2000 and Windows XP user mode driver on Windows NT 4.0 server:
1. In the driver properties dialog box on the server, click the New Driver button on the

General tab.
2. When prompted for files, locate the Windows 2000 and Windows XP folder on the

printer Starter CD and select the user mode driver.

Windows XP does not trigger Plug and Play when you restart system after
uninstallation

If you uninstall the printer driver with the printer connected fo your system and the system
does not detect the printer after restart, try to restart again or run the Device Manager to
search for the printer.

Unable to install printer software from remote Windows NT. To install the
printer software

To install the printer software:
1. Copy the printer files to your system.
2. Open the INF file with a text editor.
3. Locate any lines that contain 'LanguageMonitor' and delete them.
4. Run the installation program again.
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Windows NT Server 4.0, Terminal Server Edition.

Use the Add/Remove programs method to install the printer driver. To do so:

1. Double<lick Add/Remove Programs in the Control Panel.

2. Click Install, and then click Next.

3. Click Browse and select setup.exe.

4. Select All users begin with common application settings and click Next. This will run
the printer installer.
Follow the instructions on screen to complete the driver installation.
Return to the Add/Remove Programs dialog and click Next, followed by Finish to
complete installation.

o

Unable to do Plug-and-Play installation from Windows to Novell

The printer setup program will fail to detect the printer if you try to do a Plug-and-Play
installation to a Novell server through an LPT or a USB port. The setup program will not go
to completion.

To resolve this, select any port (such as a COM port) from the Other Port drop-down list.
After installation, associate the printer to an LPT or a USB port in the printer properties
dialog box.

Unable to install printer driver using Novell NDPS printer manager on some
Windows systems

If you have installed Novell client service pack 3.32sp1 on Windows 9x or 4.83sp1 on
Windows 2000 or NT, an error message will appear when you try to install the printer
driver using Novell NDPS printer manager. To resolve this, install the driver using the Add
Printer method.

Novell point-and-print

Novell point-and-print does not work with Windows 9x and Windows 2000. Use the Add
Printer Wizard to install the printer driver:

1. Go to the Printers folder.

2. Double<click the Add Printer icon.

3. In the Add Printer dialog box, select the Network Print Server option.

4. Browse to the appropriate NDS or bindery queue.
For Windows 9x, you can also use the following alternative:

1. Use the HP File Expansion utility on the Starter CD's \Utils\Expand folder to

uncompress the Windows 9x driver to a temporary location on your hard disk.
2. Use the driver in this temporary location to set up Novell point-and-print

Uploading printer software to a Novell server

Before you upload the printer software from the Starter CD to your Novell server, you need
to copy the files to a temporary directory and remove the read-only attributes.

Unable to install printer software on Windows 2003 server

To install the printer driver, use the Add Printer Wizard.
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Additional software issues and workarounds

The following describes additional known issues with the software and workarounds if

available.

Obtaining Toolbox status for locally shared and point-and-print clients

To obtain the Toolbox status in these environments, the Toolbox at the clients' end must be
able to communicate to the server. Hence, Toolbox must also be running on the server. You
can include Toolbox in the Startup folder so that it will automatically launch whenever you

start the system.

Printing borderless

Page Setup

Margins  Papet | Layout | Document Grid |

Papar size:

[Bard'erlsss Phote BSx 11in. |

1N
5.5x 11 In.
[l

&4 (210 % 297 rmm)

Other pages:

Preview

Apply tol

|'u|u'h|:||3 document -

Frink Options. .. P o

Default,., Ok Cancel

Choose a borderless paper size
Choose a Borderless paper size in the application (Page Setup).
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& hp deskjet 7600 scrics Propertics

Paper/3aaily | Finctwng | EVects | dascs| Lolor || sevces|

Frinl Tack Quics Sets

| Tape rmw Qi Seb nanne hars -| Gave | |

Fzpzi Qphions

Sigcia

Bondaless Fhoo@Sx17 n *| 230 = 1107 n.

W Eodzress Fintng Cosbom
Soumce i Bhird Queily

I I - |

= ) First -

b z T Blackeralen Jii |, BCO

| hp prerivm piuz pholo pape:, ghossy | Colw inpie d  GL00

T o Cecler outpud : PhaweHzy

Clthed |k j=t Papers
L ] ‘i Dl Frouicpliye, |

hE ErEmLn oLz pholn papss, malz
e premiun phete pazer, ghosey

i hir colofast photo pater, gosasy
ki phote paper. gl
by mveday pholy papsn, se guss
hr evernday phot papar nattz ‘iriza | or | [ Carnl J L Help

Lo

hie grermiun bigh gloss flm

Ensure paper type is correct
In the above screen, when Borderless 8.5x11 was selected in the application page setup,
the Paper type option in the printer driver DID NOT change to hp premium plus photo
paper glossy (which is the default paper type for borderless paper). Instead, it remained as
Plain paper, and this will cause the print out to be completely off color.
If you select borderless paper sizes within applications, the printer will print borderless on
any paper type selected in the printer driver. To avoid any print quality issues, make sure
you select paper types that support borderless printing, such as photo and inkjet papers,
and load the correct paper into the printer.

Using manual feed with 11"x17", A3 or larger-sized paper

Make sure you load the correct-sized paper when printing.

If you do not load the correct paper, you may encounter ink smearing on the reverse side of
the paper in subsequent prints. This is because the media sensor is not activated and
loading smaller-sized paper will result in ink deposited on the cockle rips.

To resolve this, open the printer's top cover and use a dry cloth to clean the cockle rips (the
litle plastic pieces above the stretch of black sponge) in the printer.

Garbage printing encountered when doing manual duplex printing

To avoid this problem, make sure you promptly reload the paper into the printer when
prompted by the printer driver, and click the Continue button in the driver.

Unable to print o Novell server from Windows 9x client

Printing will fail if you log onto a Novell server from a Windows 9x client system and try to
print to the printer that is connected to the server.
To be able to print to the server from the client, do one of the following:
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1. Install the printer driver on the Windows 9x client using the Add Printer Wizard.
2. Do a point-and-print to the Novell server.
3. Manually capture a printer port on the Windows 9x client

Missing lines in printouts when using FastDraft

You may get missing lines in your printouts when you reduce the percentage setting of the
document and print using FastDraft.
To resolve this, select the normal or best print quality.

Problem printing with high-resolution and large scaling seftings

You may encounter problems such as insufficient disk space or get a blank printout when
you do high-resolution printing (using settings such as 4800x1200 optimized dpi or
1200dpi) and scale your printout to greater than 248% (using HP ZoomSmart). Select the
best mode (which uses PhotoREt technology) instead to allow the driver to automatically
adjust to the best combination of print speed and quality.

Acrobat 6.0 and Acrobat 5.05

Acrobat 6.0 (except on Windows 9x) and Acrobat 5.05 do not support printing of
11"x17", A3 or larger-sized paper using the Maximum dpi setting.
To print on these paper sizes, select Best as the print quality in the printer driver.

FastDraft + % of normal size cause missing/truncation in printout

hp deskjet G600 series | 2]

Faner/Gudliy | Finishing | Effects | Basics | Coke |
- Prnt Task Quick Sets

Irype-ﬂnwﬂm:k Sel name hers ;I Save ! LERIE I
- Besizng Dpliors
I™ Piml Documert On:
§4 (2100 297 ren) | =
% Geaetail
CD [ %ol Homa Sies ETEDE ETETE
! 4 ~ \Walermarks —
C: I™ Conier O Page = .
|- et :-_-_‘-:-\ Tl

E.il

0k | el | 2ok | Hen

Ensure paper type is correct
The "% of Normal Size" must be 25-60 percent to see this defect. The defect also occurs
when “Center on Page” is selected when the percentage ranges are 25-46 percent
(FastDraft) and 25-48 percent (Fast Normal).
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Smearing on coated media, Print In Grayscale - Black Print Cartridge Only

On coated media, the tri-color pen needs to be installed in order to shorten dry time.
Otherwise, printing pigment black on coated media will cause smearing. Let printout dry for
at least 15 to 20 minutes.

b hp deskjet 9600 series Printing Preferences

| Paper/Qualty | Finishing | Effects | Basics | Color | Services |

Pl'll"lt Tazk _DJJiCk b = o e e e et & s e

iT_l,lpe new Luick Set name here :_j Save [elets i I

e e e B T e e e o s s |

I~ Prirt &0 Test as Black i
W Frint In Grayscale |
™ High Quality E
% Elack Print Cartridge O
" Optimize For Photocopy o Fax {

I~ Print In Sepia i 216 % 279 mm

| ok || Comeel || mopy || Heb

Color tab

Spooler stop in Windows

Under stress test condition when multiple print jobs are processed continuously, the Print
spooler will stop. The printer is still visible in the printer folder but the user is not able to
view the printer properties. Restart the spooler (run "net start spooler" in command prompt
for Win 2K/XP/NT) or reboot the PC to resume printing. No jobs will be lost.

Toolbox memory leak in Windows (All OS's)

The leakage is estimated to be around 72MB per day and the ever increasing size will
exhaust the system virtual memory. Some systems will show low system resources message
prompts. In Win9X, it may cause the OS to hang.

To resolve this, close the toolbox to free up the memory.

Alternately, under Toolbox-> Preferences, uncheck the "Run Toolbox when Windows starts".
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Auto Duplex printout clipped in OSX

When printing auto-duplex jobs with top margins set to lesser than the bottom margin,
clipping results on the top of the back page. Note that this issue is applicable to all printers
and not unique to Euclid. We are request Apple to fix this in OS 10.3.

For OS 9, ensure that Two-Sided Safe Margins is checked (it is by default), else, the top and
bottom margins will be reversed for the back page, i.e. printouts on both sides will not
align.

deskjet 9600 Page Setup
| Page Attributes | 2]

L1

Paper Size: | Letter

Scaling () @
Orientation: 'E]i] 1= T@“ HE

[ Mirrared Printing
[ Two-Sided Safe Margins

E Cancel i ! OK

Select two-sided safe margins

Margin display in Ul erroneous for C5 envelope in OSX

Driver is sending down the right figures, but the display is still erroneous. Driver does not
control the page setup dialog box, hence OS defect.

Settings: | Page Attributes B [
Format for: | deskjet 9600 i
hp deskjet 9600
Paper Size: | C5 Envelope. H

Orientation:

Scale: 100 £

oy r 3\
&9 { cancel | 0K

Select two-sided safe margins
The correct dimensions should be 6.57 in. x 9.0 in., but this is not controlled by the driver.

No alert for low ink level in OSX

Known issue in OS X where some messages that do not block printing (e.g. those that do
not require user action on the printer, like closing the top lid, etc) are overwritten by the OS.
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Extra border lines in multiple page per sheet

This problem only occurs when feeding the paper
page onwards.

Printer: | deskjet 9600

document in OSX

from rear. It can be seen from second

Ea

Presets: | Standard

)

Layout Direction: m !ll__S]| ILEI

" Layout -+
1 Pages per Sheen: [1
Barder: | +
/'? "' Preview | -':SH\.I'E As PDF. .. "'

None

Single hairline
Single thin line

Double hairline

Double thin line E

Select None for border

Collate function does not work in MS PowerPoint in OSX

This is application related. The collate function works fine in ©S10.2.6.

Paper measurement does not refresh/change for grouped paper sizes in OSX

This is an OS related defect. Apple's dialogs are not controlled by the driver. The job ticket

contains the right paper sizes.

Fane w=hin
SEITIA ST Page Altnibuses ¥
Furrmat for:  desk|eT Se0 #

hp deslder S600

Correct

l;.. l.!.

Cremlalian “ T
L

Lt

Srale 100

1 Lancl

Excoorts
LR berment
| S Lagal
A5 .
| e Grouped paper sizes

A

L
Fat
&

| Eriches
#18 Ervelope
111 Favslnae
A2 Crwelaoe
06 Enwelone
U Fnwelanes

Fowa iy Ervelopes
HP Crorting Card-En

&3 Banner
A mid Harner

Bordesless Phote 5 & 7 in.

Enrdprloss PRorn & ¥ 10 1m0

Paper measurement correct
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Page Setup

Settings Page Attributes

a4k

Format Tor {ack i -
p deskj [
Paper 5ize
Orientation: |1 & s 1. Incarrect
S5cal 100
'_’ nca 1K

Measurement does not refresh upon new selection
The same problem can be seen in other raster printers and PS printers.

Corel Draw - Select page printing not functioning is OS9

Application overwrites driver settings. Tiling at borderless does not match at stitch in OS9
Root cause to be identified.

Incorrect Auto duplex and Back To Front printing for odd page document for
0s9

E.g. A 5-page-document will print as 5+4, 3+2, blank+1.

deskjet SO0 bF
| eneral 2|
Euples:D [ Collated Print Order: (3 Front To Back %
@& BackTo Front

Pages: @& All - —
3 From: 1 To: | wag

[ ] Auto Media Width Sensor

" Pupar Siza: Latar Papar Typa: plan pecar Duples: Ona Sida
Fuper Seurce: Tryel Hcaling [56]: 100 Frint Grundity; MNosl
Imnge: Colorfnat 11 Cirentation: Forrsii Layoaut: Momnsd
Print in: Sockgrend Block resder dpd: G003 Codlor impat dpdz G003
Cobor osatpwt: hutonozio
| Default | [ cancel || Print
=TT T T

Back to front, double-sided printing is incorrect if odd number of pages
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Print speeds: Differences between box specifications and documentation

Paper/Black/Color Mode/Speed difference

Plain Paper (Letter) Black Text | Best Mode: 1.5 (box specs) vs. 2ppm (doc)
Full Page Color Best Mode: 0.3 (box specs) vs. 0.2ppm (doc)
Photo Paper (10 by 15 cm) Best Mode: 0.5 (box specs) vs. 0.4ppm (doc)

Print speeds: Differences between box specifications and documentation:

Disclaimer in the documentation: *Approximate figures. Exact speed depends on the system
configuration, software program, and document complexity.

Check patterns in colors when black ink is utilized in 4-ink printing

Checked pattern on coated media
This may happen on Normal mode, coated media such as:
e hp premium paper Other Inkjet Papers hp everyday photo paper, semi gloss hp
everyday photo paper, matte finish
* hp iron-on transfers
* hp tri-fold brochure paper, glossy
e Other Specialty Papers
e hp matte greeting cards
¢ hp textured greeting cards
* hp linen greeting cards
e Other Greeting Cards
e hp brochure & flyer, gloss
e hp brochure & flyer, matte finish
e Other Brochure Paper
To resolve this, print using Best or Maximum dpi mode or use é-ink printing.
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Hardware issues and workarounds

The following table describes known hardware issues and workarounds if available.

No.

Issue

Workaround

1.

Grainy streak seen near the
bottom of the borderless
photograph. When printing a
borderless color photograph, a
grainy streak or lighter streak may
be evident along the bottom (the last
edge of the printout to leave the
printer) of the photo. The grainy or
lighter streak will be about 15
millimeters (.6 inches) from the last
edge of the photo to leave the
printer. It will be about 8 millimeters
(.3 inches) wide. The graininess will
be more evident on photos with blue
sky or solid gray along the bottom
of the printout. The bottom of the
printed photograph is the last edge
of the paper to leave the printer.

These workarounds can minimize the
effects of this issue. -Print with six inks.
The severity of this issue can be
reduced by printing with the photo
pen which is included in the box with
the printer. -Use HP Premium Plus
Photo Paper. HP Premium Plus Photo
Paper shows the graininess less than
other HP photo papers. -Print the
image with a border. The issue will
only be seen printing borderless
photos. Adding a 14.3 millimeter (.56
inches) border will eliminate the
problem. -Rotate the image. The issue
is usually only visible on solid blue or
gray areas of the photo. If the image
can be rotated, the blue or gray area
can be printed in a different
orientation, making the issue less
visible. -Store the photo media
properly. Some of the HP photo
papers tend to curl on the edges when
there is a change in humidity. Storing
the media in a sealed plastic bag will
reduce the curling caused by humidity
changes. Reducing the curling of the
paper will reduce the severity of the
printing issue.

e HP Premium Plus Photo
Paper, Glossy
e HP Photo Paper Glossy

2. | Micro vertical banding seen | These workarounds can minimize the
throughout the photograph. |effects of this issue. -Print with six inks.
When printing a color photograph, | The severity of this issue can be
lighter streaks may be evident along| reduced by printing with the photo
the length of the entire photo. The | pen which is included in the box with
lighter streaks will be about 0.5 to 1|the printer. -Use HP Premium Plus
millimeters apart and spreading Photo Paper. HP Premium Plus Photo
evenly across the photograph. The | Paper shows the graininess less than
streaks may be more evident on other HP photo papers.
photos with uniform background
color.

4. [No pick on last page of: Make sure there is more than one

page present in the input tray.
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Ink smear on reverse side of media
(When printing borderless, carriage
will overspray and ink may stain the
cockle ribs. Therefore, when printing
following page (especially if media
is larger than previous media), ink
smear may occur.

Clean the cockle ribs with a cloth.

Skew on HP Premium Plus Photo
Paper, Glossy Occurs only if media
is stacked more than % of the tray's
height.

Stack this media less than 3/4 of the
tray's height to prevent skew.

Unable to change the drytime for
simplex printing. (Unable to
incorporate this feature on time for
product release)

No workaround. An appropriate
estimated drytime is designed into the
product. Individual pages of media
can be removed as they are output.

Possibility of paper jam when
printing 4800dpi, duplex printing
on plain media. (Paper can get
soaked with ink, especially plain
media. Feeding this paper back to
the printer for duplex printing
creates a high possibility of a jam.)

Avoid printing duplex, 4800dpi, on

plain media.

Unable to fit some of those Super B
size media (13.3 inches). (This is
related to the width of these media
out of spec. Input tray has no
tolerance for slightly wider out of
spec Super B size media (13.2
inches)

Use media that is within specified
allowed dimensions.

Known hardware issues and workarounds

Support
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CREW/ user-replaceable parts

The following parts are the customer replaceable parts or CREW parts that can be fixed by
the Customer Care Center:

¢ DOOR - ACCESS SVC (C8137-67009)

« DOOR - ACCESS (BLUE ANGEL) SVC (C8137-67010) (Europe only)

o ASSY - OUTPUT TRAY SVC (C8137-67011)

« ASSY - CLEANOUT SVC (C8137-67014)

o ASSY - DUPLEXER SVC (C8137-67015)

o ASSY - PICK ROLLER SVC (C8137-67016)

e RUBBER FOOT(SQUARE) SVC (C8137-67039)

o POWER SUPPLY SVC (C8137-67043)

4-32 Support
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Product escalation path by region

Product escalation path offered by region:
e USA
e Canada
e Latin America
e Europe
e Asia Pacific

USA

Support Flow: End Customer->Call Center->Response Center->Division->
Escalation Flow: End Customer->Call Center->Response Center->Division->

Canada

Support Flow: End Customer->Call Center->Response Center->Division->
Escalation Flow: End Customer->Call Center->Response Center->Division->

Latin America

Support Flow: End Customer->Call Center->Response Center->Division->
Escalation Flow: End Customer->Call Center->Response Center->Division->

Europe

Support Flow: End Customer->Call Center->Response Center->Division->
Escalation Flow: End Customer->Call Center->Response Center->Division->

Asia Pacific

Support Flow: End Customer->Call Center->Response Center->Division->
Escalation Flow: End Customer->Call Center->Response Center->Division->

Support
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Issue escalation path

Issue Path
IP1 P2 IP3 1P4
Software MS Word MS Excel MS | System error Windows PCL3 / HPA
Applications | Power Point MS Access | General Protection Fault Software PS RIP
MS Publisher AutoCAD | Color inaccuracy Minidriver
Photoshop Freehand Unexpected output No Unidriver

QuarkXpress Corel Draw
Illustrator Adobe Acrobat
Reader Internet Explorer
Netscape Pagemaker
Frame Maker Others -
See detail

output Truncated output
Garbage printing Slow
printing Incorrect Settings
Printer Driver/Application

IP1: Software Applications

4-34
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IP1 IP2 IP3 IP4
Printer | Driver setup fail - USB Parallel External PCL3 / HPA Software
Drivers | Software 1st Driver | JetDirect Box Pass Through |PS RIP Minidriver

setup fail - Hardware
1st Add printer install
fail Uninstall fail
System error
Windows General
Protection Fault
Printing stops/No
printers are installed.

Device

Unidriver

Features (Use or Help
with)

Print on Both Sides - Manual
Print on Both Sides - Use
Auto-duplex unit Resizing
options Tiling Booklet Rotate
By 180 Degrees Banner
Woatermark Borderless
printing hp Digital
Photography Others - See
detail

Toolbox Printer
Service Tab

Printer status wrong Printer
status not available Bidi
Conflict Broken links
myPrintMileage Printer
Service Not Working Others
- See detail

Page Format / Layout

Clipping Print Area Margin
Misaligned Printout off
centered Missing images

Incorrect Settings Printer
Driver/Application
Driver or application
issue

IP1: Printer Drivers

Support
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IP1 IP2 IP3 IP4
Hardware| Front Panel | Printer hang Blinking light patterns
Error (Hardware support product managers ,
Message / | please provide the top 5 error codes to
Code be captured For printers with LEDs only,
please log in the pattern of LED
blinking. For printers with LEDs only,
please log in the pattern of LED
blinking.)
Mechanical | Carriage Jam Service station Broken
Problem encoder strip Broken carriage latch
Broken access door Unusual Noise
Broken Parts / Loose Parts Cosmetic
Defects
Paper Path | Skew No Pick Multiple Pick Paper Jam |Tray 1 Front
Bulldozing Manual Feed
Rear Manual
Feed Auto-
duplex unit
Electrical No Power Auto Power Shutdown Power Module
Failure Power Cord
Print Unable to detect (rejection) No ink Cleaned
Cartridge coming out Ink leaks contacts and
re-seated
Remove

protective tape

IP1: Hardware

4-36
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IP1

P2

IP3

IP4

Customer
Satisfaction

Product mis-
conception /
expectation

Print Speed Print Quality Noise
Printable Area Unsupported
Media Others - See detail

Dealer Product

packaging Product

web site
Advertisement

Others - See detail

Service Phone Support Complaint Repair

Complaint Option Repaired/refurbished unit
condition Order Status - Missed
Committed Date

Availability | Customer Replaceable Parts

Complaint Accessories Consumables

Setup Poster | Wrong information Missing

Getting information

Started Guide

User Guide

Missing item | Print Cartridges Print Cartridge

in box Protector Setup poster User

Damaged item
in box

Guide Duplexer (DJ9670 only)
PostScript RIP CD (DJ9680 only)
Software CD Power Cord

IP1: Customer Satisfaction

Support
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IP1 IP2 IP3 IP4
Product | Specifications
Info. Upgrades /
Request | Accessories Memory
Media Price Product
Availability
How Do I2 Need help with hardware setup Need
help with basic driver installation Need
help with network installation Need help
with hp photo/imaging software
installation Need help with hp
photo/imaging software image editor
IP1: Product Info Request
IP1 IP2 IP3 IP4
e Support Driver not available Broken links Information not
Support| Web Site | available Wrong information Downloading problem
IP1: e-Support
IP1 P2 IP3| IP4
Print | Starwheel mark Roller mark Vertical banding Micro vertical
Quality | banding Horizontal banding BOF(Bottom of form banding)

Ink Smearing Color mismatch/color shift White edge on

borderless printing Fuzzy printing

IP1: Print Quality
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Tap tests quick reference

Tap tests can be used for diagnosing a variety of problems. To initiate a tap test:

1. Verity full-sized media is loaded into the tray.

2. Press and hold the [power] button

3. While holding down the [power] button, press and release the [cancel] button once
for each “ten” in the tap sequence number.

4. Continue holding the [power] button, and press and release the [resume] button
once for each “one” in the tap sequence. (For example, for an 84-ap test, press
and release the [cancel] button 8 times and the [resume] button 4 times.)

5. Release the [power] button.

The following table shows the most commonly used tap tests and provides a description of
the contents of each.

Test Title Tap Test Test Description

Demo page 1-+tap Checks for basic functionality, and
color and black printing.

Pen calibration 3+tap Calibrate the pens.

Diagnostic page 4-tap Basic printer information.

Designed fo assist call agents to
diagnose problems.

Last-error 6-tap Most recent error code is given
using a pattern of blinking lights
on the printer. There is no printout
associated with this fest.

Infinite HS 8-tap Continuous H pattern in black.
Press the [cancel] button on the
printer to stop/interrupt this
pattern.

Color HS 13+ap Continuous H pattern in color.
Press the [cancel] button on the
printer to stop/interrupt this
pattern.

Pick and Eject (Tray 1) 16+4ap Continuous pick and eject from
tray 1. Press the [cancel] button on
the printer to stop this test. This
tests the paper path. The ejected
media is blank.

Spit and wipe 20+tap Pen recovery level 1. There is no
printout associated with this test.

Clean pens 214ap Pen recovery level 2. There is no
printout associated with this test.

Super clean pens 22+4ap Pen recovery level 3. There is no
printout associated with this test.

Selftest 30+tap Similar to the Diagnostic page but

includes a tap test reference table.

5-4 Service and Repair
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Duplex demo 31+4ap Demo page with two-sided
printing. This test is only available
if the two-sided printing accessory
is installed.

A-Size Skew test 36+4ap Assize media skew test.

B-Size Skew test 374ap B-size media skew test.

A-Size Duplex test 38-tap Assize duplex side skew test

B-Size Duplex test 3%-+ap B-size duplex side skew test

A-Size duplexer pick and 40-tap Continuous pick and duplex

eject test before ejecting. Press the [cancel]
button on the printer to
stop/interrupt this pattern. This
tests the duplexer paper path.
There is no printout associated
with this fest.

Dot Count test 414ap Prints a report of the dot count
from the current set of print
cartridges and from the previous
set.

Nozzle pattern 84-tap Print the pen nozzle pattern

Continuous media sense 100+ap Tests the media sensing accuracy.

Media sense LTVG calibration| 1014tap Recalibrates the media sense.

Tap Tests quick reference

Note

ink) configuration. See each tap test for more specific information.

Service and Repair

Most but not all tests will work with a black only print cartridge installed. All tap Tests will
work with a black and color print cartridge (4 ink) or photo and color print cartridge (6
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Demo page (1-tap)

hp deskjet 9600 series

hp's high performance and versatile wide-format
color inkjet printer for the business user

Borderless, true-to-life photos that resist fading
Innowative & ink technology produces impressive true-io-life photos
Create vivid color Images with or without borders
Up to 4800 optimized-dpi cobar printing

Fast wide-format, photo quality printing
Printa documents at print speed of up to 18 ppm in biack and 13 ppm in color
HP PhotoREL IV technology supports fast speeds and maintains quality

prints on a wide variety of sizes & types of media
Achieve outstanding results from 478 (AB) o 137197 (A3+) sizes
Prints on specialty photo paper, card stocks, transparencias and plain paper

A

imvent

www hp.com

Demo page
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The demo page is printed from either the keypanel or from the toolbox software.
To print a demo page from the keypanel, use the 14tap sequence:

1. Hold down the [power] button while pressing the [resume] button once.

2. Release the [power] button.
Pressing and holding the [resume] button accomplishes the same thing. Printing a demo
page from the keypanel verifies printer and cartridge functionality but does not verify
functionality of the computer to printer connection.
To print a demo page from the toolbox software:

1. Open the toolbox application.

2. Select the Printer Services tab.

3. Click Print a Demo Page.
Printing a demo page from the toolbox software verifies the printer and cartridge
functionality, the computer to printer connection, and the driver installation.

Service and Repair
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Pen calibration test (3-tap)

. T e
T
o TINRRRRRRRRRRRRRNRNNNNNNNNRRRERD

Pen calibration test page with the #56 and #57 print cartridges
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Pen calibration test page with the #57 and #58 print cartridges
To perform a pen calibration, use the 34ap sequence:
1. Hold down the [power] button while pressing the [resume] button three times.

2. Release the [power] Button.

The last two check marks on the left indicate whether calibration was successful. This test
requires a black (#56) and color (#57) or photo (#58) and color (#57) print cartridge

configuration.

The following automatic calibration procedures are completed when printing the calibration

page:

1. Zero Column Adjust-The printer prints a black bar and scans across the bar to the
edges of the paper to calibrate the print cartridge tolerance from the home position.

N

Not used on this printer.

3. Bi-Directional Print Cartridge Alignment-Calibrates the printing alignment of bi-

directional carriage movement.

4. Coarse and Fine Vertical Alignment-Calibrates the vertical alignment between the

black and color print cartridges.

Service and Repair
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DVC (Drop Volume Compensation) - To achieve optimum print quality when using
the photo pen (#58) and color pen (#57), the drop volumes of these six inks must
be similar. If the drop ink volume differs between the #57 and #58 print cartridges,
customers may notice an undesirable color shift. The DVC fest prints a bar
consisting of a spit bar (black square), gray fill from the #58 print cartridge, red fill
from the #57 print cartridge, and an incremental gray fill from the #58 print
cartridge. The spot sensor measures and matches the red fill to the appropriate
value in the incremental gray fill and makes an adjustment to the printer's firmware
to correct the relative drop volumes of the pen.

5-10
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Diagnostic page (4-tap)

hp Asgkjet 9800 Seriss
Serial Number: SGI&B1115W
Service ID: 0O821E

FW Rewvigion: EROCOSGR
Total Engine Page Count: 37

Full Bleed Page Count (4 Ink/& Ink): 070
FCL Default Symbol Set: 341

Mfeg O=2: noooooCoooon

Pen ambient temperature: 250

Flagh ChackSum(Sksuld be zara): 00000000

Error Code: 0000C000, no error

MMeanout /Tuplever Status: Duplexer Installed
PEN Status: 57: 58: &

Tra:l Fick: O No Pick: 1 Extended Pick: 0O
Paper Jam: 0 Crg Stalls: 2 55 Stalls: 0

CVOTLRE CYCLE CYCLE CYCLE EOWER On
OFF OFF OFF oM IDLE
OFF OFF OFF BELINE ERINTING
OFF OFF OFF 2 ON 1 OFF|CANCEL FRINTING
OFF OFF RI,TME I IO ETALL ]
OFF OFF BLINK QM ORY TIME WARIT
ORE OFF RIL.THK (a10) COT OF PAPER
OFF OFF BLINK O MEDIA SIEZE MISMATCH *2
OFF OFF BLINK 0N BANNEER MISMATCH *32
OFF CFF BLINK OH BANNZE EJECT NEEDED 2
OFF OFF BLINK 0OFF BAPER JAM
OFF OFF BLINK 0FF BAPER MOTOR STALL
nrE OFF BLINK BLIMNE CARRIAGE MOTOR STALL
OFF OFF CY¥CLE CYCLE SERVICE STATION STALL
ATINE PL.TME BLINK BLIME HARD ERBOR
OFF OFF N N CLEANQUT,/DUFLEXE MISSING
OFFR OFF M fai)f COVER OPEN
ON OFF JFF O LEFT PEN BAD/RISENT
NFF O OFF (aif RIGHT PEN BAD/ABSENT
O oM JOFF ON BOTH PENS BAD/ABSENT
RT.TNK OFF aFF i LEFT DEMN LOW INK
QOFF ELINX OFF On RIGHT PEN LOW INK
RI.TNK BILTNY OFF on BOTH DPENS LOW INE
HOTES :

1. Make suve gystem running properly and pronter connacted to syvetem,
powser oIf znd on printer and send printer jcb agaim.

¥. Ensure paper gize selected in printer driver matches the paper size
loaded in printer or press resume button to eject paper.

Diagnostic page
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This test provides most information needed from the customer during a call agent assisted
call. The test will work with any print cartridge configuration. To print a diagnostic page
from the keypanel, use the 4-tap sequence:

1. Hold down the [power] button while pressing the [resume] button four times.

2. Release the [power] button.
The diagnostic page contains the following information:

e Printer Model Number: However, it does not contain the sku number. The nameplate on
the front of the printer main case shows the sku number.

* Serial Number

e Born-On Date (Service ID)-See below for more information.

e Firmware Revision

« Total Engine Page Count-Total number of pages printed on the printer.

o Full Bleed Page Count (4 Ink/ 6 Ink) - Number of borderless pages that have been
printed using 4 Ink/6Ink.

o PCL Default Symbol Set—(For example, the code for the US fonts set is 341.)

 Manufacturing Tracking Code—(This information has no value for field repair.)

e Pen ambient temperature—(This information has no value for field repair.)

e Flash Checksum (Should be zero)-There is a firmware flashing error if the value is not
zero.

e Error Code-If an error code (hex) number is displayed, it is the code of the last trapped
error that occurred regardless of whether the problem that caused the error has
been fixed and the printer is currently operational.

e Cleanout/Duplexer Status (please refer to latest firmware release)

o Printer Light Pattern Reference Table—Reference for understanding and troubleshooting
the printer.

e Nozzle Pattern-Provides a visual indication of print cartridge nozzle strength.

e Print Cartridge Ink volume status-L represents ink is lower than 10%, G represents ink
volume equal or more than 10%, B represent bad print cartridge.

* No-pick, paper jam, carriage jam or service station stall information—-Number of times
the printer has experienced a no-pick, paper jam, carriage stall or service station
stall.

This test will work with any supported print cartridge configuration, including the ink backup
mode configurations (e.g., color only print cartridge installed).

5-12
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Born-On Date

The Born-On Date (BOD), or Service ID, is automatically set when the first document is
printed following the installation of the printer driver software. The BOD can be used to
determine if the product is under warranty.

The BOD is saved as a five digit code, YYDDD, where YY equals the number of years after
1990 and DDD equals the day of the year. For example, 09245 is the 245th day of 1999
or, September 2, 1999. Therefore the warranty period began on September 2, 1999.
Provide a six-day grace period when determining if the printer is under warranty; this will
allow for exceptions such as leap year calculations and manual calculation errors.

The Born-On Date is also valuable for identifying the printer usage rate. The Diagnostic
Page identifies the total pages printed by the printer (Print Engine Total Page Count).
Determine the usage rate by identifying the page count per length of time: [page count /
(current date — Born-On Date). Remember, the Reliability and Estimated Usage specification
for the printer is 5,000 pages per month.

Note
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Last error (6-tap)

To see the last error displayed as an error code in a pattern of lights, use the 6-tap
sequence:

1. Hold down the [power] button while pressing the [resume] button six times.

2. Release the [power] button.
The last error test (6-tap) encodes the last error as a pattern of lights. There is no printout
associated with this test.
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Black infinite-H test (8-tap)

HHH{HHHHHHHHEHHHHHHEHHAHHHHHHHHHHHHHHHHHHHHHHHHHHHHEHHEHHHEHHH
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HHHHHHHHHHHHHHEHHHHHHHHHHHHHHHHHHHHHHHHEHHHHHHHHHHEHHHRHEHHEHHAH
HHHHHHHHHHHHHHHYHHHHHHHHHHHHEHHEHHHHHHEHHHHEHHHHHHHHHHEHHHEHHH
HHHHHHHHHHHHEHHAHHHEHHHEHHHHHHAHHHHHHERHHAHHHEHHHHEHHEHHHHEHHHHAHH
HAHHAHHHHHHHHHAHHAHHHHEHHHEHHAHHAHHHHHHAHEHAHHHHHHHEHHHHEHHHAHH
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HHHHBHHHHHHHHHHHHHHEHHHHEHHHHHHHAHHHHHHHHHEHHHHHHHHHEHHHEAHHHHAK
HHHHHHHHHHHHHHHEHHHHHHHHHHHHHHHHHHHHHHRHHHHHHHHHHEHHHEHAHHAH
HHHHHHHHHHHHHHHHHEHHHHHHHHHHEHHHHHHEHHHHHHBRHFHAHFHHEHHHHHHHHHEH
HHHHHHHHAHHAHHHHHEHHHEHHHHHHEHHHHHHEHHHHHHHHAHHAHEHHHAHHHAHHHEH
HHHHAHHHAHHHHHHAHHHHAHHHHHHHHAHHAHHAHHHRHHHHHHHHHHHEHHRHHAHHAHN
HAHHAHHAHHAHHHAHHAHHHAEHHHHHEEHAHHAHHHEHHHEHHHHHHHEHHHEHHAHHAH
HHHHHHHHHHHHHHHHHHEHHHHHHHHHHHHHHHHHHHEHHEHFHAHHAYHHHEHHE HHE H
HHHHHAHHHHHHHHHHHHHHHHHHHEHEHHHHHHHHHHHHEHHHHHHHHHAYHHHEHHHEHHEH
HHHHHHHHAHHAHAHAHAHHHHHEHHHHHAHHHHAHHAHHAHHHHHHHHHHHAHHREFHHHHHAH
AHHHHAHHEFHARHAREHAHHHEHHHHHHHHHAHHAHHHEHHHEHHHHHHEHHHHAHAHHHAH
HHHHHHAHHHAHHHHHHHHHHHHHHHHHHHHHHHHHHHHEHHHEHHHEFHHHAHHEHHHHHHEH
HHHAHHAHHAHEAHHHHHHHAHHHHHHEHHHHHHAAHHHHHHEHHHHFHAFHARYHHHEHHAHH
HHHHHHHHHHHHHHHHHHHHHAHAHHFHAFHAREHAHHHHHHHHHHHHHHAHHHEHHHHHHAH
HHHHHHHHHHHHHHHEHHHHHHEHHHHHHHHHATHHHEHHEHHEHHHHHHHEHHHEHHHEHHEH
HHHHHHHHHHHHHHHFHHHFHHHAHHHFHHHHHHHHAHHHEEFHHHHHH HHHHHHHEAHHEHHEH T HHHHAE
HHHEHAHHHHAAHHHFAHHHHAHHHHHHHHHHHHHHHHHEHHHHHAKHHHHHHBHHHEHHHEHH
HHHAHHHHHHHHHEFHAAHHEHHHHHHRHHHHHHHHHHHHAHHAAHHHHHHEHHAHHHHHH
HHHHHHAHHHFHHHHHHHHHHHHHEHHHHHHHHAHHEHHHHEHHHEAHHRHHHHHHHEHHH HHHHHHHE
HHHHHHHHHHHHHHAHHHHEHHHHHHHHHHHHHHHHHHHAHAHHEHAAHHHHEHHHEAHHHHY
HHEHHRHEHHHHHEHHHHHHHHHHHFHPHHHHHHAHHHHHHHHHHHHHHHHHHEHEHHEHH K
HHHHHHHHAHHHHHHHHHHEHHHAHAHHHHHHAEHAHHHHHHHEHHHHHHEHHHHHEH HHH
HHHHAHHHHHHHHHHAHHHHEHHHHHHHHHEHHHFHHHHEHHHHHHHHHHHHHEHHEFHHUHHHE
HHHHHHHHWHHHHHHHEHHHHHHHHHHHHHHHHAHHHAHHHHEHHHHHEHHHHHHHHHRHHBEH
HHHAHHHHHHEHHHHHAHHHHHEHHHAHHHHHHHHHHEHHHHHHHHHHHHHHHAHHHEHHHHHH
HAHHAHHHEHHEHHAHHHHEHHEHHEAHARHAHHHEHHAHHHHHHHHHHHHHARHHHEHHAH

Black H test page
To print a Black H test from the keypanel, use the 8-tap sequence:
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1. Hold down the [power] button while pressing the [resume] button eight times.

2. Release the [power] button.

3. Press [cancel] to end the test.
Repeating rows of Black H's continue printing until the test is cancelled or there is no more
paper in the paper tray. This test requires a black or photo print cartridge installed in the
printer. Press the Cancel button to stop the printing. This test is used to diagnose problems
that are evident only when printing (like unusual noises, no pick, multiple pick, and paper
joms).
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Color H test (13-tap)

HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHhHHHHHHHHHHHHHHHH

HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH}
HHHHHHHHEHEHHEHHHHHH A HHHHHHHHHHHEHHHEHHHHHHHHHHHHHHHHHHHHHHHHHHHE
HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHFHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH}

HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHP
HHHHHHHHHHHHHHHHHHHEHBHHHHHHHEHHEHHHHHHHHHEHHHHHHHHHHHHHEHHHHHHHHHHHH R HHHHHEHHHHE
HHHHdHHHHHHHHFHHHHHHHHH&HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHr

HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH}
HHHHHHHHHHHHHHHHHHHHHHHHEHEHHHHHHHHHHHHHHHHHHHHHHHHHHHEHHHHHHHHHHHHHHHHHHHHHHEHHE
HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHFHHHHHHHHHHHH}

HHHHHHHHEHHHHHHHHHHHHHHHHHHHHHHHHHHHHEHHHHHHHHHHHHEHHHHHHHHHHHHHHHHHHHHHHHEHHHEHHE
HHHHHHHHHEHHEHHHHHHHHHHHHHHHHHHHHEHHHHHHHHHHHHHHHHHHHHHHHHHEHHHHHHHHHHHHHHHHHHHHHEHE
HHHHEHEHHHHEHHHHHHHHHHEHEHHHHHHHHHHHHHHHHHHRHHHHHHHHHHHHHHHHEHHHHHHHHHHHHHHHHHAHHE
HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHdHHHH}

HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHI

HHHHHHHHHHHHHHHHEHHHHHEHEHHEHHEHHHHHHHHHHH R HHHHHHHHHHH B HEEHHHHHHHHHHHHE
HHHHHHHHHHHHHdHHHHFHFHHHHHHHQHHHHHHHHHHHHHHHHHHHFHHHHHHHHHHHHHHPHHHHHHHHHHHHHHH4?

HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH}
HHHHHEHHHHHHHHHEHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHEHHHHHHHHRHHHHHHHHHHH HHHHHHHHHHHHHHEHE
HHHHFHHHHHHHHHHHHHHHHHHHHHHHHhHHHHﬂHHHHHHHFHhHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHhHI

HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHF
HHHHHHHHHEHHHHHHHEHH I A HHHHHHHHEHHHHEHHEHHHHHHHE HHHHHEHHHHHHHHHHHHHHHHEHE
EHHHHHHHAHHHHHEHEHHHHHHHHHHHHHHEHHEHHHHHHHHHHHEHHHHHHHHHHHHHHHHAHHHHEHHHHHHEHHHHE
HHHHHHHHHHHHHHEHHHHHHHHHHHHHHHHHHHHHHHH HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHEHHHT
HHHHHHHHHHHHEHHHHHHHHHHHHHHHHHHHEHHHHHHHHEHHHHEHHHHHHHHHHEHHHHHHHHHHHHHHHHHEHHHHE

Color H test page
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This test is used to diagnose problems that are evident only when printing (like unusual
noises, no pick, multiple pick, and paper jams). To print a Color H test from the keypanel,
use the 13-ap sequence:

1. While holding down the [power] button, press and release the [cancel] button
once.

2. Continue holding down the [power] button, and press and release the [resume]
button three times.

3. Release the [power] button.

4. Press the [cancel] button to end the test.
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Self-test page (30-tap)

hp Aspkjar wR00 Sarien
HeTial humbor: HOGEHLL1SK
Garvics Th: 0AZIA

FH Esvision: ECO0N N

Toksl Tngime Page OConnb: 26

Full Elgsl Fage Count €4 Incfe Iok]: L/C

BCL Delaull Symlicl Beb: 34l

Mg 0-2: 2000COJDQDLD

Pou aniisnbt Lesperatucs: 50

LFE foedroller: DIAMETERAMELITUDE/SHASE,/DINMETERY,
SLTAAT/ N 0 fa20507

LPD anTpurenl lar: DTAMETERS/EMPT, TTORRE? /THRARS,

) e e ]

Flaah ChacwSuaighanld be sove) - D000
Errdr Oods: DOoog

o &rros

Claancut/Cuplexer Status: Duplece:r Installed

CALIZRATICN FAGE -3 Hormal Fan Calibrazzou
BELTTEST = i Salllesl. Fasw

BEV_CCDE = § Firwmmere Fewision

LAST ERR = Mol Racant Zxegr Coda Ls blinked By Che LED'S
LIHYS_FULL_ RLEED = 7 Full Eleed Linae Paloeca [op Lesliglossy 1insloed
THFINITE_ES = § Contirwoun B Patcoro

LIENTZAKG = 3 1 I 6 Limiz Fattermn
FAFER_ChL_DRCE = 11 Faper Cal Data Tables
TROAY_AFRTFTRGT = ]2 HiRAaM Tnarants Plua Morararnea
INFINITE_LHS = 14 Cantirwsis Calss U FaEEs=n
FARRE_AT. | GoheMmle a papar nnl

PITH _HN_EJECT = 1l Fick and Hi&st if Trayl

SPEEDNICH =17 Spesd Mech in Trarl

ELEWEEM = 14 Elew Pem Lfuc Sacwvue

FRIT 0 _KIFE - 20 Pan Rgowery Laval L

SLELH DEHS w 21 Pou Peolwary Lavel I

EUBER_CLERM = 23 PFuno Beoieesry Lowel 3

b FD SXEMCEECE = 35 A Gigc Papzdroft Skow Chook
B_FD_EXEWCHECE - 28 B Eizc Pancdraft Skow ook
MAMIIAL_FZED = 28 Wominl Faed Trint

SRLFTRGT_FTIIC - 30 Thiga Rapoen

NP LEE_LAmL m Al Ao pAgR wmnh bwa sides
L_SM_EREENCHECE m A6 B Rire Eneedmpch Skaw Check
5_5M_SHENMCITRCE - ¥F B SGize Snesdmech Skew Check
h_OU_SHEWUHECE - 3 A Fiie Cuplaxer Skes Chedch

3_DT SHEWCHETE - 28 B 8ize Cuplexer Soew Thack
ADU_PICH K _EJECT - 40 A Fiie Dupleciar Fick aod Zjecl
DCT COUHT = 4L Pen Duu Counlar Dalba

FEN_ID = 42 Men 1A

PEN_TEET - 43 Pen Toot

LINITE _ECEEC_KECH = Ef pend Hoch [Am:a facrarm
HCAETR_PATTIRM = % Peine che pom Nozzlse PAEEsrn
NC_TAF_TESTI = 20 Jiffarqns MY Disggacalic Tas.e

Mkl B1A_ NS0 e = 108 Contimucus Medias dense Teskb
HELLA_SENZE_CAL = 101 Mediz Senaws LTVG Calibwalion
=INUS EXPLALH = 130 Delail eeplaimabion oo linus ploc

Self-test page

This test provides most information needed from the customer during a call agent assisted
call and includes a reference table of all available tap tests. The test will work with any print

cartridge configuration. To print a selftest page from the keypanel, use the 30tap

sequence:

1. Hold down the [power] button while pressing the [cancel] button three times.

2. Release the [power] button.
The selftest page contains the following information:
e Printer Model Number: However, it does not contain the sku number. The nameplate on
the front of the printer main case shows the sku number.

e Serial Number

» Born-On Date (Service ID)-See below for more information.

e Firmware Revision

« Total Engine Page Count-Total number of pages printed on the printer.

Service and Repair
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e Full Bleed Page Count (4 Ink/ 6 Ink) - Number of borderless pages that have been
printed using 4 Ink/6lInk.

o PCL Default Symbol Set—(For example, the code for the US fonts set is 341.)

» Manufacturing Tracking Code—(This information has no value for field repair.)

e Pen ambient temperature—(This information has no value for field repair.)

e Flash Checksum (Should be zero)-There is a firmware flashing error if the value is not
zero.

e Error Code-If an error code (hex) number is displayed, it is the code of the last trapped
error that occurred regardless of whether the problem that caused the error has
been fixed and the printer is currently operational. For more information about the
meaning of the code, see “trapped error codes.”

o Cleanout/Duplexer Status (please refer to latest firmware release)

o Reference table of all available tap tests.

This test will work with any supported print cartridge configuration, including the ink backup
mode configurations (e.g., color only print cartridge installed).

5-20
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Duplex demo page (31-tap)

hp deskjet 9600 series

hp's high performance and versatile wide-format
color inkjet printer for the business user

Borderless, true-to-life photos that resist fading
Innovative & ink lechnology produces impressive true-fo-life pholos
Create vivid color images with or without borders
Up to 4800 optimized-dpi color printing

Fast wide-format, photo quality printing
Prints documents at print speed of up to 18 ppm in black and 13 ppm in color
HP PhotoRE! IV technalogy supports fast speeds and maintains quality

prints on a wide variety of sizes & types of media
Achieve outstanding results from 478" (AB) to 137x197 (Ad+) sizes
Prints on specialty photo paper, card stocks, transparencies and plain paper

A

invemnt

www_hp.com

Duplex demo page side 1 (both sides the same)

Service and Repair
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To print the duplex demo page from the keypanel, use the 314ap sequence:
1. While holding down the [power] button, press and release the [cancel] button three
times.
2. Continue holding down the [power] button, and press and release the [resume]
button once.
3. Release the [power] button.
The duplex demo page only prints if the duplexer is installed. Both sides of this page
contain the same information, with the information on the second printed upside-down.

5-22 Service and Repair

manuals4you.com



Skew test (36, 37, 38, 39-tap)

Skew Check
Page 10

Skew test page
These are the 4 skew specifications and the equivalent skew verification test:

Paper size Spec. Tap test
ASize 6 mils 36+4ap
B-Size 9 mils 374ap
A-Size Duplex 9 mils 38+4ap
B-Size Duplex 12 mils 3%-tap

To print the Assize skew tfest page, use the 36tap sequence:
1. While holding down the [power] button, press and release the [cancel] button three
times.
2. Continue holding down the [power] button, and press and release the [resume]
button six times.
3. Release the [power] button.
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Top Skew Verification
Fold the test page vertically, with the top edge of the paper aligned. Then, slide the
paper along the top edge bringing point "A" and point "B" together. Keep the top
edge aligned.
If point A and point B can overlap each other, then the skew is within the skew
specifications.
Side Skew Verification
1. Fold the test page horizontally with the side edges of the paper aligned. Then, slide
the paper along the side edge bringing point "A" and point "C" together. Keep the
side edge aligned.
2. If point A and point C can overlap each other, then the skew is within the skew
specification.
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Dot count page (41-tap)

41-Tap {Dot Counce)

Ban ID3:

Current Frevious Fan_Count,
X Ox0lclalzf Ox0140412F 4
[ 0x02018065 Ox031403064 3
P Oxf141f0LS QxGEIU000n 1
Countg:

Currant Frevigus —Lifes256___ ___ =8/
K 23,335, 400 14,703, 936 715,429
o 14,326, 965 73,660,148 361, 4372
M 17,580, 703 67,523, 245 136, G632
Y 19,944,158 FB,E11, 648 387,236
a 13,512,723 o 52,784
m 13,814,895 o 52,7932
k 16,875,675 0 5,920
Trigger Data:

Right

Trigger 1:
Trigger 2:
Trigger 3:

Triggar:
¥ Full:

811,750,977
1,265,362, 000
1,557,088, 487

1]
&7

Total Engine Page Countc: &4

o Revigion: EROQOZSD
Servica ID: Q8211

Service and Repair

956,620,425
1.172,.573,000
1,312,.555,300

a
o7

Serial Wuonmber:

Dot count page

256
187,982

549,912

SE349110569M
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Note

This test identifies the status of the current and previous black, tri-color, and tri-color photo
print cartridges.
To print a dot count page, use the 41-tap sequence:
1. While holding down the [power] button, press and release the [cancel] button four
times.
2. Continue holding down the [power] button, and press and release the [resume]
button one time.
3. Release the [power] button.
The dot count page includes:
e Pen IDs-The identification number of the current and previous print cartridge. Pen Count
column shows the number of different pens loaded into this printer.
e Counts—The number of dots fired for each print cartridge.

« Trigger Data—An estimated percentage of ink remaining in the current and previous
print cartridges.

The % Full information is an estimate based on the known amount of ink drops deposited
by this particular cartridge. Therefore, if a known low ink cartridge was used for the first
time on a new hp deskjet 9600, this new printer will still report high % ink full status.
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Nozzle pattern test (84-tap)

hp deskjet %500 Series

S5G3481103R9M

Nozzle pattern test page
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To print a nozzle pattern test page, use the 84-tap sequence:
1. While holding down the [power] button, press and release the [cancel] button eight
times.
2. Continue holding down the [power] button, and press and release the [resume]
button four times.
3. Release the [power] button.
The nozzle pattern test provides a visual indication of print cartridge nozzle strength. The
nozzle pattern is also found on the 4-tap fest.
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Continuous media sense test (100-tap)

To print a continuous media sense test, use the 1004ap sequence:
1. While holding down the [power] button, press and release the [cancel] button ten
times.
2. Release the [power] button.
3. Press [cancel] button to end the test.
The continuous media sense test can be used to check media sensing accuracy. The printer
picks a sheet, senses the media type, prints the media sense results and ejects the sheet to
the output tray. This is a continuous test. It will print with any print cartridge configuration.
The printer will sense one of three types of media:
e PLNx = Plain Paper
e TRNx = Transparency
e PHTx = Photo Media

hp degkjet 9600 Fariexn
gerial Humber: S234E1115W, Tage 1
K2 Eazmlt: FLED

Plain paper sensed
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hp deskjst S0 Saries
gerial Fomber: 22%sEL1L5W, page o
HZ Esunlt: TEHR

Transparency sensed
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hp deskiet SE00 Ssrdies
Serial Humber: SG3EELLLSW, pages 2
ME Fesult: FHTH

Photo paper sensed
The fourth character, identified by an "x" above, does not matter in regards to identifying
the media sense.
Media sense notes:
e The printer senses media approximately 61/2 inches from the left edge of the media.
e The printer does not sense media in fast draft mode and on full bleed print jobs. Instead
it assumes plain paper is loaded in fast draft print mode and photo media is loaded
in full bleed print jobs.

e PPS adjustment can impact the accuracy of media sense.

Service and Repair 5-31



Media Sense LTVG Calibration (101-tap)

To perform the media sense LTVG calibration:

1. Power on the printer.

2. Insert one sheet of HP bright white paper.

3. While holding down the [power] button, press and release the [cancel] button ten
times.

4. Continue holding down the [power] button, and press and release the[resume]
button one time.

5. Release the [power] button. The printer picks and kicks one sheet of paper while it's
recalibrating the media sensing capability.
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Pen recovery procedure

hp deskjet %500 Series
Serial Number: SG34B1103RS5M

Nozzle pattern page

Service and Repair 5-33



Nozzle pattern page

For this procedure, print a nozzle pattern page to see if the nozzles have been cleared. To
print a nozzle pattern page:

1.

2.

Hold down the [power] button while pressing the [cancel] button 8 times and the
[resume] button 4 times.
Release the [power] button. The printer prints a nozzle pattern (tap 84) test page.

Pen recovery procedure

The pen recovery procedure is three levels of print cartridge cleaning followed by printing a
nozzle pattern page to see if the pens are recovered. Each level of cleaning is more
intensive. Level 3 takes approximately two minutes:

1.

Level 1 (tap 20): hold down the [power] button, press the [cancel] button twice,
then release the [power] button.

Print the nozzle pattern page (tap 4 or 84). If all nozzles are clear, STOP to avoid
wasting ink. If one or more nozzles are not functioning, continue to level 2.

Level 2 (tap 21): hold down the [power] button, press the [cancel] button twice
and the [resume] button once, then release the [power] button.

Print the nozzle pattern page (tap 84). If all nozzles are clear, STOP to avoid
wasting ink. If one or more nozzles are not functioning, continue to level 3.

Level 3 (tap 22): hold down the [power] button, press the [cancel] button twice
and the [resume] button twice, then release the [power] button.

Print the nozzle pattern page (tap 4 or 84). If one or more nozzles are still not
functioning, replace the print cartridges.
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Cleaning internal parts procedure

Cleaning the encoder strip

Clean the encoder strip if experiencing carriage collision or jagged lines. Use a damp
cotton swab for cleaning the hp 9600 series encoder strip as described on www. hp.com.

Cleaning the rollers

Clean the rollers if experiencing no picks or multiple picks. Remove the duplexer or cleanout
to access the rollers. Use a damp lintfree cloth for cleaning the rollers and follow the
procedure described on www. hp.com.

Cleaning the print cartridge contacts

Clean the print cartridge contacts if the cartridge is rejected or if the print quality is poor.
Use a lintfree cloth to clean the cartridge contacts, as described on www. hp.com.
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Exploded view

Exploded view
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no. | part name part number s.l. bar code
1. PRINTER - EUCLID BASE ASSY C8137-67001 NV O A AR A
2. PRINTER - EUCLID MECH ASSY C8137-67002 Vv [
3. CASE - RIGHT SUB SVC C8137-67003 NV (TR |
4. CASE - LEFT SUB SVC C8137-67004 NV [
5. CASE - RIGHT COVER SVC C8137-67005 NV (TR |
6. CASE - LEFT COVER SVC C8137-67006 NV [
7. CASE - REAR COVER SVC C8124-67007 NV TR |
8. CASE - MAIN SVC C8137-67008 NV [ T
9. DOOR - ACCESS SVC C8137-67009 cRew | TTTRTRITTTATTTATTTIT |
10. | DOOR - ACCESS (Blue Angel) SVC C8137-67010 CREW | ITHTETTTARTICTATATOITINON
11. | ASSY - OUTPUT TRAY SVC C8137-67011 cRew | TTTRTRTTTATTANTT |
12. | ASSY - INPUT TRAY SVC C8137-67012 NV [
13. | ASSY CHASSIS SVC C8137-67013 Y, (TR |
14. | ASSY - CLEANOUT SVC C8137-67014 CcRew | TRTRITTVARTITATI |
15. | ASSY - DUPLEXER SVC C8137-67015 cRew | TTTTRTRITTTATTTATTT |
16. | ASSY - PICK ROLLER SVC C8137-67016 CcReW | TRTRITTTVTRTTTATI |
17. | PRINT ZONE ABSORBERS SVC C8137-67017 Y, (TR |
18. | ASSY LINE FEED/PRINTZONE SVC C8137-67018 Vv [
19. | ASSY SPRING LIFTER/ SHIFTER SVC C8137-67019 Y, (TR |
20. | ASSY PIN LINKAGE SVC C8137-67020 Vv [ T R
21. | ASSY LF TRANSMISSION SVC €8137-67021 Y, (TR |
22. | ASSY RAMP DRIVE SVC C8137-67022 Vv [
23. | ASSY STARWHEEL FRAME SVC C8137-67023 NV T |
24. | ASSY OUTPUT MECHANISM C8137-67024 Vv [
25. | ASSY BACKBONE SVC C8137-67025 Y, (TR |
26. | ASSY CARRIAGE SVC C8137-67026 Vv L
27. | ASSY SUB CARRIAGE SVC C8137-67027 Y, (TR |
28. | BELT-CARRIAGE SVC C8137-67028 Vv [
29. | CARRIAGE FLEX CABLE SVC C8137-67029 Y, TR |
30. |ASSY HANGER SVC €8137-67030 Vv [ T R
31. |DISK ENCODER C8137-67031 Vv (TR |
32. | CARRIAGE ROD SVC C8137-67032 Vv [
33. | CLP-CARRIAGE ROD MOUNT SVC C8137-67033 Y, (TR |
34. |ENCODER STRIP SVC C8137-67034 NV [ T
35. | ASSY - SERVICE STATION SVC C8137-67035 NV (TR |
36. | ABSORBER - SERVICE STATION SVC C8137-67036 NV [ T
37. | BASIN - SERVICE STATION SVC C8137-67037 NV (TR |
38. |RUBBER FOOT(ROUND) SVC C8137-67038 NV [ T
39. | RUBBER FOOT(SQUARE) SVC C8137-67039 CREW | INTHTTTRTARTITATATTOAAT |
40. |PCA - DUPLEXER SVC C8137-67040 NV [ T R
41. | ASSY - PCA LOGIC SVC C8137-67041 Y, (TR |
42. | ASSY - RECEPTACLE SVC C8137-67042 NV [
43. | POWER SUPPLY SVC C8137-67043 cRew | TTTRTRITTTATTATTTIO |
44. | LABEL - SERIAL/SAFETY C8137-67044 NV [ T
45. | LABEL PEN REPLACEMENT C8137-67045 NV TR |
46. | Nameplate 9650 C8137-67046 NV | TR |
47. | Nameplate 9670 C8137-67047 NV | IR |
48. | Nameplate 9680 C8137-67048 NV | TR |
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Disassembly prep. and teardown tree

Printer disassembly

This topic describes the printer disassembly teardown tree. To service certain parts of the
printer, it usually is not necessary to completely disassemble the printer. However, it is
important to remove parts in the proper order and reassemble them in the reverse order. For
details on the order of removal, see teardown tree shown here.
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Before disassembly

Before disassembling the printer:

1. Remove paper from the Input Tray.

2. Remove print cartridges from the Carriage. To prevent ink from clogging the print
nozzles, place each print cartridge in a paper envelope and then seal it in a plastic
bag. If available, use the ink cartridge holder

3. Power off the printer, remove the power cord, and wait at least five seconds.

To avoid electrical shock, completely discharge the capacitors before handling power

M supply components. To do this, power off the printer before unplugging the power cord.
Wait five seconds before disassembling the printer.
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Tips for printer disassembly and reassembly

* Many parts of the printer use plastic snapit technology. Use care when removing these
parts; excessive force could break the snaps off of the parts.

* To reassemble the printer, reverse the order of the disassembly steps. Some reassembly
tips may be included in the disassembly procedure.

e The maijority of screws in this printer are the same T-10 machine screw. But some of
them are unique. Use a system (like labeled paper cups) to track the unique screws
during disassembly and use the right screws in the right places when reassembling.
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Predicted high failure rate parts

part name part number AFR%
PRINTER - EUCLID BASE ASSY C8137-67001 1.0%
PRINT ZONE ABSORBERS C8137-67017 1.0%
ASSY - SERVICE STATION SVC C8137-67035 1.0%
ABSORBER - SERVICE STATION SVC C8137-67036 1.0%
ASSY - PCA LOGIC SVC C8137-67041 1.0%
ASSY - DUPLEXOR SVC C8137-67015 0.8%
ASSY - PICK ROLLER SVC C8137-67016 0.8%
ASSY LINE FEED/PRINTZONE SVC C8137-67018 0.8%
ASSY OUTPUT MECHANISM C8137-67024 0.8%
ASSY CARRIAGE SVC C8137-67026 0.8%
CARRIAGE FLEX CABLE SVC C8137-67029 0.8%

Predicted high failure rate parts (in order of AFR%)
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Tools for repair

Tools for repair

Tl
e 0

The tools required to disassemble the printer are:
e torx(R) drivers (T10 and T20)
« needle-nosed pliers
« small and medium flathead screwdrivers
Magnetized screwdrivers are helpful.

Service and Repair
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CREW parts
POWER SUPPLY SVC (C8137-67043)

1. Remove one T10 screw (callout 1).
2. Press the tabs shown in picture.

Remove screw, press tabs
3. Slide out the power supply.
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DOOR - ACCESS SVC (C8137-67009)

Grasp the access door hinge in the center and pull. The door will release easily.

_— 1 -Iw
X Y

Grasp cover hinge

DOOR - ACCESS (BLUE ANGEL) SVC (C8137-67010)
Grasp the access door hinge in the center and pull. The door will release easily.

_— 1 -Iw
X Y

Grasp cover hinge
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ASSY - OUTPUT TRAY SVC (C8137-67011)

Remove the part by following these steps:
1. Llook at the hinges on both sides of the output tray.
2. Rotate the output tray up and then pull it up and away from the printer.

Rotate then lift
ASSY - CLEANOUT SVC (C8137-67014)

Press the two locks on the cleanout assembly and remove.

Press the two locks.
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ASSY - DUPLEXER SVC (C8137-67015)

The duplexer replaces the cleanout assembly. Press the two locks and remove the duplexer.

Press releases on both sides.

RUBBER FOOT (SQUARE) SVC (C8137-67039)

The square rubber feet just stick on with adhesive. Pry them off with a screwdriver to

remove:
o,

Remove T10 screw
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ASSY - PICK ROLLER SVC (C8137-67016)

Then remove this part by following these steps:
1. Pull the locking bearings on both sides of the pick roller out and forward and
remove the pick roller assembly (printer-right side only is shown, similar on printer-

left).

Unlock ends and remove
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Non-v-coded paris
PRINTER - EUCLID BASE ASSY (C8137-67001)

- -

HP 9650 series printer
This is the name and part number for the replacement printer itself.

RUBBER FOOT (ROUND) SVC (C8137-67038)

Remove the part as follows:
1. Remove the T20 screw in the center of the foot to remove.

o,

Remove T20 screw in foot center
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CASE - LEFT SUB SVC (C8137-67004)

1. ASSY - CLEANOUT SVC
Remove the left sub case using the same steps as for the right sub case.

CASE - RIGHT SUB SVC (C8137-67003)

1. ASSY - CLEANOUT SVC
Remove the part by following these steps:
1. Pull the tab out and around the corner to remove the right sub case:

Pull tab out and around

CASE - LEFT COVER SVC (C8137-67006)

First remove the following:

1. ASSY - CLEANOUT SVC

2. CASE - LEFT SUB SVC
Remove the part by following the same procedure as for the right cover, removing the screw
in the back on printer-left. See right cover removal procedure.

CASE - RIGHT COVER SVC (C8137-67005)

First remove the following:
1. ASSY - CLEANOUT SVC
2. CASE - RIGHT SUB SVC
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Remove the part by following these steps:
1. Remove one T10 screw (callout 1).

Remove T10 screw
2. Lift the tab on the bottom of the cover and remove forward.
3. Note the tabs on the cover (callout 1) as you remove it and reinstall it.

Note tabs on cover
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CASE - REAR COVER SVC (C8137-67007)

RN

CASE

ASSY -
CASE -
CASE -
CASE -

CLEANOUT SVC
RIGHT SUB SVC
RIGHT COVER SVC
LEFT SUB SVC

- LEFT COVER SVC

Remove the part by following these steps:
1. Remove one T10 screw on printer-right (callout 1).

Remove T10 screw
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2. Remove one T10 screw from printerleft (callout 1).

Remove T10 screw
3. Note the tabs on the rear cover (callout 1) as you remove it.

Note tabs
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CASE - MAIN SVC (C8137-67008)

First remove the following:

ASSY - CLEANOUT SVC
CASE - RIGHT SUB SVC
CASE - RIGHT COVER SVC
CASE - LEFT SUB SVC
CASE - LEFT COVER SVC
CASE - REAR COVER SVC

Remove one T10 screw on printer-right as shown.

oML N -~

Remove T10 screw
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2. Remove one T10 screw on printer-right in back (callout 1).

Remove T10 screw
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3. Remove one T10 screw in back on printer-left (callout 1).

Remove T10 screw
4. Remove one T10 screw from the printer-left (callout 1).

Remove T10 screw
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5. Lift off cover.
6. Disconnect the connector from the main case control panel PCA on printer-right.

ASSY - SERVICE STATION SVC (C8137-67035)

First remove the following:
1. CASE - RIGHT SUB SVC
2. CASE - RIGHT COVER SVC
Remove the part as follows:
1. Ensure that the service station is upcapped. To upcap, simply turn the gears on the
right side of the service station. Push the carriage to the center.
2. Disconnect the wire from the printer-right side of the service station.
3. Remove one T10 screw (callout 1).

§ A —

Remove T10 screw
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4. Remove the service station by pulling it out printer-right.

Remove the service station
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ABSORBER - SERVICE STATION SVC (C8137-67036)

The absorber is inside the service station. Follow the procedure to remove the service
station:
1. Remove 2 T-10 screws (callout 1).

Remove two T10 screws
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2. Remove service station sled and gear shaft to access the absorber.

Remove service station absorber

BASIN - SERVICE STATION SVC (C8137-67037)

The service station basin is under the service station. Follow the procedure to remove the
service station:
Pull up the basin under the service station.

Lift basin
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PCA - DUPLEXER SVC (C8137-67040)

First remove the following:
1. CASE - RIGHT SUB SVC
2. CASE - RIGHT COVER SVC

[ . S

Remove one screw, disconnect wire.
1. Remove one T10 screw (callout 1).
2. Unplug connector and remove the PCA.
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ENCODER STRIP SVC (C8137-67034)

First remove the following:
1. CASE - RIGHT SUB SVC
2. CASE - RIGHT COVER SVC
3. CASE - LEFT SUB SVC
4. CASE - LEFT COVER SVC
5. CASE - REAR COVER SVC
6. CASE - MAIN SVC
Remove the part by following these steps:
1. Detach the left end of the encoder strip and slide it toward printer-right through the
carriage.

Detach encoder strip and slide to right
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NAMEPLATE (C8137-67046, C8137-67047, C8137-67048)

First remove the following:
1. CASE - RIGHT SUB SVC
2. CASE - RIGHT COVER SVC
3. CASE - LEFT SUB SVC
4. CASE - LEFT COVER SVC
5. CASE - REAR COVER SVC
6. CASE - MAIN SVC
Release the tab behind the nameplate.

ASSY - RECEPTACLE SVC (C8137-67042)

First remove the following:
1. CASE - RIGHT SUB SVC
2. CASE - RIGHT COVER SVC
3. CASE - LEFT SUB SVC
4. CASE - LEFT COVER SVC
5. CASE - REAR COVER SVC
6. CASE - MAIN SVC
The receptacle assembly includes all the wire harnesses. Remove the assembly as follows:
1. Unplug six connectors from the top of the PCA (callout 1), and remove one T10
screw (callout 2).

Unplug eight connectors and remove T10 screw
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2. Unplug connectors from the service station and duplexer PCA.
3. Remove three T10 screws (callout 1) in the receptacle.

Remove T10 screws

4. Remove one T10 screw securing the ground wire to the left of the receptacle.

5. Remove one T10 screw securing the wire harness channel rom printer-left.

6. Remove the receptacle, all wires, and the harness channel, removing the harness
from supports as necessary.

ASSY - INPUT TRAY SVC (C8137-67012)

First remove the following:

NoUk~wN -~

CASE

ASSY -
CASE -
CASE -
CASE -
CASE -
CASE -

CLEANOUT SVC
RIGHT SUB SVC
RIGHT COVER SVC
LEFT SUB SVC

LEFT COVER SVC
REAR COVER SVC

- MAIN SVC
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Remove the part by following these steps:
1. Remove two T10 screws (callout 1).

Remove two T10 screws
2. Pull on both sides of the input tray to release it from the chassis.
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ASSY STARWHEEL FRAME SVC (C8137-67023)

First remove the following:

CASE - RIGHT SUB SVC

CASE - RIGHT COVER SVC

CASE - LEFT SUB SVC

CASE - LEFT COVER SVC

CASE - REAR COVER SVC

CASE - MAIN SVC

ASSY - INPUT TRAY SVC

. ASSY - STARWHEEL FRAME SVC

Then remove this part by following these steps:
1. Remove two T-10 screws (callout 1).

©ONO AN~

Remove two T10 screws
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Troubleshooting tools

The following tools are required to troubleshoot the printer:
» Digital Multimeter.
o« TORX T10.
e Small and medium flathead screwdriver.
* Needle-nosed pliers.
o Electrostatic Discharge (ESD) workstation or ESD dissipative straps (either heel straps or
wrist straps).
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Troubleshooting power-on issues
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Troubleshooting power-on problems at CCC
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Troubleshooting power-on problems at repair center
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Problem Possible Things to check
cause
Power-on and|Cause 1: Check that the cleanout assembly is installed
printer Cleanout not and the locks are engaged.
response installed
issues

Cause 2: Power
cord
incompatibilities

Make sure the printer is connected to the power
cord, that the power cord is plugged in, and
that the power cord can handle 230V. To test
the power cord: Power off the printer, unplug
the power cord and replace it with a new
power cord, then power on the printer. If the
printer now works, then the power cord was
faulty.

Cause 3: Verity

Check that the LED on the power supply module

Power Supply is on when power is applied. If the LED is off,
module the power supply is faulty.

Cause 4: Verity | Replace the main logic PCA and power on the
the logic PCA. | printer to see if the PCA is faulty.

Cause 5: Faulty
harness

Check that all connections to the harnesses are
solid and that all connectors are attached firmly
to the wires. Ensure that none of the wire
insulation is frayed or missing. Check PS
voltages at the destination ends of the
harnesses.

Troubleshooting power-on issues
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Troubleshooting printer initialization problems
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Problem

Possible cause

Things to check

Service station
does not move

freely

Cause 1: Faulty
service station or

Logic PCA

Rotate the gears of the Service Station
Motor Assembly to make sure the Wiper
Assembly can move freely within the Service
Station Mechanism Assembly.

Carriage
assembly
moves out of
home position

Cause 1: Flex
cable.

Check the Flex Cable Connection. Replace
if flawed or worn.

Carriage
assembly
moves out of
home position

Cause 2: Carriage
Motor, Logic PCA,
or Encoder strip

faulty or Carriage
lock not releasing.

If the Carriage Lock is not releasing, check
the Carriage Lock and check the Service
Station for movement. If the Carriage
Assembly does not move out of the home
position or return to the home position,
clean the electrical contacts on the print
cartridges.

1. Remove the print cartridges from the
printer.

2. Clean the electrical contacts on the
print cradle with a dry cotton swab.

3. Clean the electrical contacts on the
print cartridges with a dry, lint free
cloth.

4. To prevent damage to the electrical
contacts, wipe the contacts only
once. Do not wipe the ink nozzles
on the print cartridges.

5. Re-install the print cartridges.

Troubleshooting printer-init problems
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Troubleshooting using LED’s

START

ight Pattarns

N mizl?

Mo
. Int2rpret baszic
Baszic ;
ermr light ‘as ern:unrjl;ght p_anern -
aTern? » and fi2 printar
p ! condition.
M
b=
o Datarrmine
Adwane Ermrirap adwanced amor .
‘T:ugt!jtglrlﬁ':ﬂ L pathem? Mo jight patern and fir
: primtarcondiion.
Yes
¥
Intarpret ermrtep
coda.

i

Il== Emorcode table

and field diegnostic
softwam 1o help
zohia probk .

»  STOP =

Troubleshooting using LEDs

manuals4you.com

Service and Repair 5-71



LED pattern

Means...

Explanation/things to check

Al If Flex Cable is worn or bent, replace it.
All lights are The printer is OFF.| Check power troubleshooting if this is
OFF. unexpected.

The Power Light
is ON.

The printer is
ready and
waiting.

Send a document to print.

The Power Light
is blinking

The printer is
receiving data
from the computer
or is printing. The
power light blinks
2-on, 1-off when a
print job is being
cancelled.

Wait for the document fo print or the cancel-
job to complete.

Power Light On
and Resume

Printer is waiting
for special media

If printer is waiting for media to dry, it will
resume printing when the dry time is

Light blinks to dry, out of complete. If printing manual duplex, load
paper, waiting for| paper and press resume to continue the print
manual load, job. Verity that the printer has media in the
media size input tray. Press Resume to reject paper. I/O
mismatch or I/O |stall occurs when a job has not completed
stall yet but data stops coming from the host (PC

for example). Verify that the host is working
properly, and verify the connection to the
printer.

Power and Paper jam or Open the Access Door. Remove any packing

Resume Lights
blink

(synchronous)

paper motor
stall:There is a
Carriage Stall.

materials or excess paper from the printer.
When there are no obstructions, power the
printer off and then on again.

Power and
Resume Lights
blink

Paper jam or
carriage stall.

Open the Access Door. Remove any packing
materials or excess paper from the printer.
When there are no obstructions, power the

(asynchronous) printer off and then on again.

Power and Paper jam or Open the Access Door. Remove any packing
Resume Lights | service station materials or excess paper from the printer.
blink (two- stall. When there are no obstructions, power the
power, two printer off and then on again.

resume)

Power and Door open. Close the Access Door. Make sure duplexer

Resume Lights
ON

or cleanout trough is properly installed.

Power Light On
and Print
Cartridge Lights
ON

Print cartridge bad
or absent.

Incorrect installation (tape?).Print cartridge
damaged or not usable. Low or out of ink.
Wrong type of print cartridge.
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All Lights blink

This is an error
trap code.

Turn the printer off, then on again. If all the
lights still blink, the problem is likely caused
by a failure in the printer. (Firmware may
need fo be flashed). Refer to trapped error
codes topic. Send printer for repair.

All Lights cycle
rapidly

Firmware is being

flashed.

process.

Happens only during the firmware flash

Basic LED patterns

LED pattern

Symptom

Condition

Solution

Al If Flex Cable is bent or
worn, replace it.
All lights off Pressing the Power Button Check or change: Main
Power Button faulty. Harness Assembly
does not change (receptacle), Power Supply,
the light pattern. Keypanel PCA (right cover),
Logic PCA, Carriage.
Power Light Power Light Power Button Check the printer driver. If
blinks continues to faulty. still blinking, check or
blink after all change the Flex Cable,
printer jobs are change the Logic PCA.
completed.
Resume Light Pressing and Resume Button Ensure Resume Button is not
blinks releasing faulty. stuck. Check or change:

Resume does not
change the Light
pattern.

Cable connection from
Logic to Keypanel PCA,
Keypanel PCA, Logic PCA.

Print Cartridge | Opening and | Access Door Change the Logic PCA or
Light blinks closing the sensor faulty. Carriage.

Access Door

does not change

the light pattern.
Power and Installing and | Rear Access Ensure wire harnesses are

Resume Lights

locking the

Sensor on logic

properly connected. Check

on Cleanout Trough | PCA faulty. that the Cleanout Trough is
does not change locked. Check lever sensor.
the light pattern. Change Logic PCA.

Power Light On | Pressing and Input/Ovutput Check or change: Paper

and Resume releasing Stall. Out of feed, OOPS flag, OOPS

Light blinks Resume or paper, paper jam| sensor and if faulty, change

Power does not
change the light
pattern.

or problem with
the paper feed.

Logic PCA, Output Belt,
Carriage PCA, Encoder
Disk, Pick Roller Assembly,
Linefeed Motor, Trough 1.

Service and Repair
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Power Light On

Carriage sits in

Possible problem

Change BOTH print

and Print middle of the with print cartridges. Ensure Access
Cartridge Light | printer. cartridge Door flag is not bent.
blinks identification or | Check or change: Logic
Access Door PCA, Flex Cable, Access
sensor faulty. Door Assembly, Carriage
Assembly, Carriage PCA,
Service Station.
Power and Paper is Paper Stall Error. | Check for paper jam.
Resume Lights | jammed. Check 32V on Power

blink

(asynchronous)

Supply Assembly and
replace PCA if necessary.
Check or change: Wire
harness connections,
Encoder Disk, Encoder
Strip, Linefeed motor, Logic
PCA.

Power and
Resume Lights
blink

(synchronous)

Carriage Motor
has no holding
torque.

Carriage Stall or
Logic PCA is not
properly reading
the Encoder Strip.

Ensure Carriage is not stuck
on the Service Station.
Ensure wire harnesses are
properly connected. Check
or change: Wire harnesses,
Service Station, Encoder
Strip, Carriage Belt, Logic
PCA, Spot Sensor
Assembly, Carriage Motor.

All Lights blink

Cycling the
printer power
does not change
the light pattern.

Error trap. See
the topic on Error
trap LED codes.

Advanced troubleshooting with LED patterns
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Troubleshooting using the nozzle pattern page
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Problem Possible Things to check
cause
Clear nozzle patterns do | Cause 1: Each new printhead is packaged
not appear on paper Protective tape | with protective plastic tape
on the print covering the ink nozzles. Check
cartridge each printhead and remove tape if

necessary.

Cause 2: Out of
ink

If a blank page is produced when
attempting to print black text only,
the black ink cartridge may be
empty. Replace the black ink
cartridge.

Nozzle patterns do not
appear on paper even
affer removing the
protective tape and
replacing the print
cartridges.

1. If cleaning printheads and
changing print cartridges
do not help, clean
electrical contacts and
perform print cartridge
recovery sequence.

2. Replace the Flex Cable.

3. Replace the Logic PCA.

Gaps in nozzle pattern

Cause 1: Ink
cartridges out of

ink

Change print cartridges and reprint
nozzle pattern test.

Cause 2:
Carriage PCA,

Flex cable or
Logic PCA faulty

The Carriage PCA, the Flex Cable,
or the Logic PCA could be faulty.
Check each component and
replace one at a time to isolate the
problem.

Gaps in nozzle pattern
even affer replacing the
Carriage PCA, Flex cable,
or logic PCA

Cause 1: Service
Station or
Carriage PCA
faulty

The Service station or the Carriage
PCA could be faulty. Check each
component and replace one at a
time to isolate the problem.
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Troubleshooting paper eject problems
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problem

possible cause

things to check

Paper Skew

Cause 1: Output Tray

If paper passed through secondary
paper path, check that output tray is
inserted correctly.

Cause 2: Paper stack
not fitting

Do not over stack. Ensure paper
stack fits snugly against the right and
front walls.

Cause 3: Length and
Width Adjusters too
tight

Ensure length and Width Adjusters fit
firmly against the paper stack or
envelope.

Cause 4: Dirt
accumulated on Drive
Rollers

Drive Rollers are feeding unevenly
due to dirt. Use the printer’s cleaning
kit to clean the rollers or replace the
rollers if cleaning several times does
not help.

Cause 5: Input Tray
assembly

If after performing above does not
help, the separation pad assembly
may be faulty. Therefore, change the
input tray.

Paper does not exit
printer

Cause 1: Paper
Jammed

Clear the jam. If problem persists in
same location, check Starwheel
Assembly or missing parts or parts
causing obstruction.

Cause 2: The pressure
plate on the input tray
assembly may be
warped.

Visual inspect the pressure plate for
warpage. If warpage present,
change the input tray assembly.

Cause 3: Room for
exiting paper

Clear the output tray to make room
for exiting paper.

Multi-pick or media
dent (a dent on the
front of the media).

Cause 1: Paper stack

Do not over stack.

Troubleshooting paper eject problems
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Troubleshooting paper feed problems
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Problem

Possible causes

Things to check

Unable to Cause1: Oops flag on the

advance Upper Paper guide faulty

paper
Cause 2: Linefeed assy | Check if LF transmission assy is moving.
(feed rollers) or the LF If so, change the Linefeed assy.
transmission assy is Otherwise, change the Linefeed
faulty. assy(feedroller)
Cause 3: PCA logic

No pick Cause 1: Pressure plate | Observe if pressure plate rises. If not,

replace Input tray assembly.

Cause 2: Pick roller

May be due to pick roller not
assembled properly or faulty,
reassemble or replace pick roller

Cause 3: Pick separator

If pressure plate rises, and after
changing the pick roller still not able to
resolve problem, change the input assy.

Troubleshooting paper feed problems
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Troubleshooting unusual noises
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Problem

Possible cause

Description

Noise from the
right side of the
printer

Cause 1: Faulty
Service Station
Assembly

If the right side of the printer is making
unusual noises, the Service Station
Assembly or one of its parts may be
faulty. Check for cracked gears and
foreign particles.

Noise from the
left side of the
printer

Cause 1: Faulty Line
Feed Motor

If the left side of the printer is making
unusual noises, the Line Feed belt is loose,
gears may be cracked, or the Line Feed
Motor may be faulty.

Noise from the
rollers

Cause 1: Pick roller
assembly or Drive
roller assembly could

Check for foreign particles or cracked
gears. Replace the faulty components.
Check page count. If page count is low,

be faulty. then check assembly of printer.
Noise from the |Cause 1: PPS If noise occurs while carriage is moving,
carriage calibration. check/adjust PPS calibration. Small

possibility that noise is caused by dirt on
carriage rod.

Troubleshooting unusual noises
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Summary

The lessons in this Service and Repair module covered the advanced troubleshooting and
repair procedures for the printer:
* Describe the procedure for printing diagnostic pages and reports and the functionality
of each test.
« |dentify the hardware diagnostic fest for the printer.
« Disassemble the printer.
e Describe the advanced repair and troubleshooting procedures.
e Use this information, plus the theory of operation information learned in a previous
module, to troubleshoot and resolve issues.
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Module 5 Index
3
394ap), 5-23
Cc
color H test (13+ap), 5-17
continuous media sense test (1004tap), 5-29
CREW parts, 5-42
D
demo page (1+ap), 5-6
diagnostic page (4-tap), 5-11
dot count page (41-ap), 5-25
duplex demo page (31+ap), 5-21
E

exploded view, 5-3, 5-36

L

last error (64ap), 5-14

M

media sense LTVG calibration (101+ap), 5-32
N

non-v-coded parts, 5-47

nozzle pattern test (84-tap), 5-27

P

pen calibration test (3-tap), 5-8

pen recovery procedure, 5-33, 5-34
power-on, 5-3, 5-66, 5-67, 5-68

T

tap tests quick reference, 5-4
teardown tree, 5-38

tools for repair, 5-41
troubleshooting tools, 5-65
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