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7.7.4  SPOOL Error

• Description
SPOOL (simultaneous peripheral operations online) is the process Windows uses to
manage print jobs. Jobs are processed and then stored on the hard disk until the printer is
ready to accept them

Check and Cause Solution

1. Insufficient space on the hard disk in the directory
assigned for the basic spool.

2. If previous printing errors were not solved. 

3. There may be conflict with other drivers or programs.

4. When an application program or the printer driver is
damaged.

5. When some files related to the OS are damaged or
virus infected.

6. Memory is less than suggested. 

1. Delete any unnecessary files to provide more space
for spool storage.

2. There may be files from previous failed print jobs on
the hard disk with the name in the form ‘*.jnl’. 
Delete these files and Reboot Windows to restart
the printer.

3. Shut down all other programs except the current
one, if possible.

4. Delete the printer driver completely and reinstall it.

5 After rebooting the computer, check for viruses,
restore the damaged files and reinstall the 
application program which is not working properly.

6. Add up more memory to the PC.

How to delete the data in the spool manager.

In the spool manager, the installed drivers and the list of the documents waiting to be printed are shown.

Select the document to be deleted and check delete in the menu.

If the job you are deleting is the current job when you delete the job data that has already been transferred to
the printer’s memory will still be printed. If there is a problem with the printer (out of toner, offline, out of paper
etc.) the job may take a long time to delete as it must wait for a time out.
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8.1 Main Exploded View
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Main Exploded View Parts List
SA : Service Available

O : Service available X : Service not available

No. Description SEC.Code Q’ty SA Remark

0 SF560 / SF-565P

1 ELA HOU-UNIT FRAME_220V JC96-02710A 1 O 220V

ELA HOU-UNIT FRAME_110V JC96-02731A 1 O 110V

2 MEA UNIT-COVER EXIT JC97-01854A 1 O

3 ELA UNIT-RX DRIVE JC96-02733A 1 O

4 UNIT-LSU JC59-00018A 1 O

5 CBF HARNESS-LSU JC39-00242A 1 O

6 ELA HOU-SCAN *appendix reference 1 O

6-1 ELA HOU-COVER TOP JC96-02950A 1 O

6-2 ELA HOU-OPE JC96-02952A 1 O

8 MEA UNIT-STACKER JC97-01856A 1 O

8-1 TRAY-M-STACKER A JC63-00324A 1 X

8-2 TRAY-M-STACKER B JC63-00325A 1 X

9 MEA UNIT-COVER FRONT JC97-01746K 1 O

9-1 ADJUST-M-MANUAL_R JC70-00303F 1 O

9-2 ADJUST RACK M-MANUAL JC70-00304A 2 O

9-3 COVER-M_FRONT JC63-00103H 1 O

9-4 ADJUST M-MANUAL-L JC70-00302F 1 O

9-5 GEAR-RACK_PINION JC66-00387A 1 O

10 COVER-M-SIDE R JC63-00320A 1 O

11 ELA HOU-COVER SIDE L JC96-02974A 1 O

11-1 COVER-M-SIDE L JC63-00319A 1 X

11-2 SPEAKER 3001-001494 1 O

11-3 IPR-UNIT FIXING BRAC GB70-10500A 1 O

12 MEA UNIT-COVER REAR JC97-01855A 1 O

12-1 COVER-M-REAR JC63-00321A 1 X

12-2 COVER-M-FACE UP JC63-00142D 1 X

13 FAN-DC JC31-00027A 1 O

14 MEA ETC-TR JC97-01793A 1 O

14-1 ROLLER-TRANSFER ROLLER JC66-00528A 1 O

14-2 PPR-STACER_TR JC72-00851A 1 X

14-3 GEAR-TRANSFER JC66-00395A 1 O

15 MEA UNIT-CASSETTE JC97-01750E 1 O

16 ELA HOU-FUSER, 220V JC96-02813A 1 O 220V

ELA HOU-FUSER, 110V JC96-02812A 1 O 110V

17 MEA UNIT-SHIELD ENGINE JC97-01794A 1 O

17-1 SHIELD-ENGINE, ROCKY JC63-00144A 1 O

17-2 SUPPORTER 6103-001056 3 O
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Main Exploded View Parts List
SA : Service Available

O : Service available X : Service not available

No. Description SEC.Code Q’ty SA Remark

18 BRACKET-P-INLET, ROCKEY JC61-00693A 1 O

19 SMPS(V1), 110V JC44-00060A 1 O 110V

SMPS(V2), 220V JC44-00063A 1 O 220V

20 CBF HARNESS-ENGINE JC39-00240B 1 O

21 PBA MAIN-NIKE2_LOW JC92-01590A 1 O SF-560

PBA MAIN-NIKE2_LOW JC92-01576A 1 O SF-565P

22 PBA-LIU-NIKE2-LOW *appendix reference 1 O

23 CBF SIGNAL-LIU FFC JC39-00317A 1 O

24 SUPPORTER 6103-001047 2 O

25 MEA-UNIT-CRADLE JC97-01858A 1 O

26 ELA HOU-HANDSET JC96-01629F 1 O

27 HOOK PBA JC92-01570A 1 O

28 HOOK HANESS JC39-00311A 1 X
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8.2  Top Cover Exploded View
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Top Cover Exploded View Parts List
SA : Service Available

O : Service available X : Service not available

No. Description SEC.Code Q’ty SA Remark

0 ELA-HOU COVER TOP JC96-02950A 1 O

1 COVER-M_TOP JC63-00323A 1 O

2 PMO-STACKER RX JC72-00973A 1 O

3 ELA HOU-SCAN MOTOR JC96-02949A 1 O

4 CBF HARNESS-MOTOR JC31-00032A 1 O

5 ADF-SUB * 1 X

5-1 SHAFT-M-DRIVER ADF JC66-00680A 1 O

5-2 PMO-SLEEVE ADF JB72-00136A 1 O

5-3 MEC-ROLLER ADF JB75-00052A 1 O

6 PMO-BUSHING_F/DOWN JC72-00387A 1 O

7 PLATE-P_GROUND CIS JC61-00865A 1 O

8 SPRING-TS 6107-001224 1 X

9 PMO-BUSHING TX JC72-40744A 3 O

10 SHAFT-M_EXIT 21 JB66-00204A 1 O

11 LINK-M_SCAN OPEN JC66-00681A 1 O

12 GUIDE-M_DOC L JC61-00858A 1 O

13 GUIDE-M_DOC R JC61-00859A 1 O

14 GEAR-PINION JB66-00126A 1 O

15 MEC-ROLLER WHITE JB75-00053A 1 O

16 PMO-BEARING SHAFT JC72-41191B 1 O

17 CONTACT IMAGE SENSOR 0609-001174 1 O

18 GUIDE-M_CIS L JB61-00138A 1 O

19 GUIDE-M_CIS R JB61-00137A 1 O

20 SPRING ETC-CIS JB61-70938A 2 O

21 MEA UNIT-CHUTE JC97-01865A 1 O

21-1 CHUTE-M_A JC61-00860A 1 O

21-2 CHUTE-M_B JC61-00861A 1 O
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8.3 OPE Ass’y Exploded View
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OPE Ass’y Exploded View Parts List
SA : Service Available

O : Service available X : Service not available

No. Description SEC.Code Q’ty SA Remark

0 ELA HOU-OPE *appendix reference 1 O SF-565P

ELA HOU-OPE *appendix reference 1 O SF-560

1 COVER-M_OPE *appendix reference 1 O SF-565P

COVER-M_OPE *appendix reference 1 O SF-560

2 PCT-LCD WINDOW JC72-00672A 1 O

3 SHEET-ONE TOUCH JC63-00328A 1 O

4 LABEL(P)-ONE TOUCH JC68-01221A 1 X

5 KEY-M_ONE TOUCH JC64-00113A 1 O

6 KEY-M_COPY JC64-00112A 1 O

7 PMO-KEY STOP JB72-00103B 1 O

8 KEY-M_START JC64-00114A 1 O

9 KEY-M_SCROLL JC64-00056A 1 O

10 KEY-M_TEL JC64-00053A 1 O

11 KEY-M_TONER SAVE JC64-00058A 2 O

12 KEY-M_FAX JC64-00060A 1 O

13 KEY-M_SHIFT JC64-00115A 1 O

14 RUBBER-ONE TOUCH JC73-00172A 1 O

15 RUBBER-TEL JC73-00171A 1 O

16 PBA SUB-OPE(LOW) JC92-01558A 1 O

17 OPE HARNESS JC39-00310A 1 O
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8.4 Scan Upper Ass’y Exploded View
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Scan Upper Ass’y Exploded View Parts List
SA : Service Available

O : Service available X : Service not available

No. Description SEC.Code Q’ty SA Remark

0 MEA UNIT-SCAN UPPER JC97-01857A 1 O

1 FRAME-M_SCAN UPPER JC61-00864A 1 O

2 PMO-LOCKER MP JC72-41398A 1 O

3 CBF HARNESS-SCAN GND JC39-00319A 1 O

4 SPRING ETC-LEVER SENSOR JB61-00107A 2 O

5 LEVER-M-SENSOR DOC JB66-00219A 1 O

6 SPRING-ETC-ADF JB61-00084A 1 O

7 PMO-LOCKER_MP JC70-41398A 1 O

8 PMO-SUPPORT ADF JG72-41083A 1 O

9 SHAFT-IDLE FEED JC66-00558A 1 O

10 PMO-RILL PINCH JG72-40663A 1 O

11 RPR-RUBBER ADF JC73-00032A 1 O

12 PMO-HOLDER RUBBER JG72-40044A 1 O

13 BRUSH-ANTISTATIC JC67-00055A 1 O

14 SPRING-ETC-EXIT ROLL JC61-70911A 2 X



Exploded View

8-11
Samsung Electronics

Service Manual

8.5  Main Frame Exploded View
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Main Frame Exploded View Parts List
SA : Service Available

O : Service available X : Service not available

No. Description SEC.Code Q’ty SA Remark

0 ELA HOU-UNIT FRAME_220V JC96-02710A 1 O 220V

ELA HOU-UNIT FRAME_110V JC96-02731A 1 O 110V

1 FRAME-M-BASE JC61-00579A 1 O

2 GUIDE-P-TR JC61-00607A 1 O

3 PLATE-P-SAW JC61-00604A 1 O

4 GUIDE-M-TR RIB JC61-00594A 1 O

5 PMO-GEAR_EXIT_DRV16 JC72-00143A 2 X

6 RING-CS 6044-000001 3 X

7 FOOT-FRONT JC61-00836A 2 X

8 IPR-P-GROUND_TR JC70-00311A 1 X

9 MEC-TERMINAL JC75-00049A 4 O

10 IPR-P-TERMINAL CON JC70-00312A 3 O

11 IPR-P-TERMINAL CR JC70-00313A 1 O

12 HOUSING-TERMINAL JC61-00592A 1 O

13 PMO-LOCKER CST JC72-00983A 2 O

14 PMO-ACTUATOR CVR OPEN JC72-00974A 1 O

15 PMO-PLATE GUIDE DEVE_R JC72-00985A 1 O

16 SPRING ETC-GUIDE DEVE JC61-70932A 2 X

17 IPR-P-GROUND_GUIDE PAPER JC70-00458A 1 O

18 PMO-PLATE GUIDE DEVE_L JC72-00984A 1 O

19 PMO-ACTUATOR FEED JC72-00976A 1 O

20 PMO-ACTUATOR EMPTY JC72-00975A 1 O

21 PMO-ACTUATOR MANUAL JC72-00977A 1 O

22 IPR-P-GROUND_EARTH TR JC70-00307A 1 X

23 SPRING-ETC 6107-001162 1 O

24 ROLLER-FEED ROLLER 1 JC66-00526A 1 X

25 PMO-BUSHING FEED JC72-00382B 5 X

26 SHAFT-FEED JC66-00398A 1 X

27 AS-PICK UP JC81-01693A 1 O

27-1 BUSH-M-PICK_UP L JC61-00586A 1 X

27-2 SHAFT-P-PICK_UP JC66-00399A 1 X

27-3 STOPPER-PICK_UP JC61-00593A 2 X

27-4 PMO-IDLE PICK_UP JC72-00982A 2 O

27-5 SPONGE-ROLLER PICK_UP JC72-01231A 1 O

27-6 BUSH-M-PICK_UP R JC61-00587A 1 O

27-7 HOUSING-M-PICK_UP JC61-00591A 1 O

28 IPR-P-EARTH TRANSFER JC70-00307A 1 O

29 HOLDER-PTL JC61-00583A 1 O

30 LENS-PTL JC67-00027A 1 O

31 BUSH-M-TR L JC61-00588A 1 O
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Main Frame Exploded View Parts List
SA : Service Available

O : Service available X : Service not available

No. Description SEC.Code Q’ty SA Remark

32 SPRING ETC-TR L HAWK JC61-00047A 1 X

33 ROLLER-FEED JC66-00598A 1 O

34 PMO-BUSHING_TR(L) JC72-00102A 1 O

35 IPR-P-GROUND_FUSER JC70-00310A 1 O

36 SHAFT-FEED IDLE JC66-00527A 1 O

37 BUSH-M-FEED IDLE JC61-00585A 2 X

38 SPRING ETC-TR JC61-70958A 2 X

39 IPR-P_GROUND_DRIVE2 JC70-00335A 1 O

40 SPRING-TS 6107-001170 1 O

41 CAM-M-PICK_UP JC66-00377A 1 O

42 IPR-P-GROUND_DRIVE JC70-00308A 1 O

43 SOLENOID-HB (PICK-UP) JC33-00009A 1 O

44 SOLENOID-HB (MANUAL) JC33-00010A 1 O

45 AS-GEAR PICK_UP JC81-01692A 1 O

45-1 PMO-GEAR PICK_UP B JC72-00980A 1 O

45-2 PMO-GEAR PICK_UP A JC72-00979A 1 O

45-3 SPRING-CS 6107-001167 1 X

46 BRACKET-P-FEED JC61-00602A 1 O

47 MEA UNIT-CLUTCH JC97-01788A 1 O

47-1 GEAR-FEED 1 JC66-00393A 1 O

47-2 PMO-COLLAR_SPRING JC72-00978A 1 O

47-3 SPRING-TS 6107-001170 1 X

47-4 PMO-HUB CLUTCH JC72-00981A 1 O

47-5 SHAFT-FEED JC66-00398A 1 X

48 ELA HOU-FUSER 220V, ROCKY JC96-02813A 1 O 220V

ELA HOU-FUSER 110V, ROCKY JC96-02812A 1 O 110V

49 GUIDE-P-PAPER JC61-00718A 1 O

50 GEAR-FEED 2 JC66-00394A 1 O

51 GEAR-IDLE 23 JC66-00396A 1 O

52 SPRING-TS 6107-001164 1 X

53 SPRING-TS 6107-001165 1 X

54 IPR-P-TERMINAL DEVE KEY JC7000340A 2 X

55 CBF HARNESS-OPC_FUSE JC39-00229A 1 X

56 PBA MAIN-PTL JC92-01440B 1 O

S SCREW-TAPTITE 6003-000119 9 O

S SCREW-TAPTITE 6003-000196 12 O

S SCREW-ASS’Y TAPT 6006-001078 3 O
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8.6  Fuser Unit Exploded View

0

1

2
3

4
5

6
7

8910

11

12

14

16
17

18

19

20

21

22

23
24

25

26

27

28

29

13

15



Exploded View

8-15
Samsung Electronics

Service Manual

Fuser Unit Exploded View Parts List
SA : Service Available

O : Service available X : Service not available

No. Description SEC.Code Q’ty SA Remark

0 ELA HOU-FUSER 220V JC96-02813A 1 O 220V

ELA HOU-FUSER 110V JC96-00812A 1 O 110V

1 COVER-M-FUSER JC63-00105A 1 X

2 HOLDER-M-PLATE CLAW JC61-00584A 4 X

3 SPRING ETC-CLAW JC61-00064A 4 X

4 PMO-ROLLER EXIT JC72-40361A 2 X

5 SPRING ETC-FUSER EXIT JC61-70976A 2 X

6 THERMOSTAT-150 JC47-00005A 1 O

7 PMO-GEAR_EXIT_DRV16 JC72-00143A 1 X

8 GEAR-IDLE 23 JC66-00396A 1 X

9 RING-CS 6044-000001 1 X

10 GEAR-RDCN 25/15 JC66-00397A 1 O

11 ELECTRODE_LAMP2 JC70-00466A 1 X

12 ELECTRODE-WIRE_L JC70-00450A 1 X

13 THERMISTOR-NTC 1404-001298 1 O

14 ELECTRODE-WIRE_R JC70-00449A 1 X

15 CBF HARNESS-FUSER 220V JC39-00238A 1 O 220V

CBF HARNESS-FUSER 110V JC39-00239A 1 O 110V

16 GEAR-FUSER, Z37 JC66-00564A 1 O

17 BUSH-M-HR L JC61-00589A 1 X

18 ROLLER-HEAT JC66-00601A 1 O

19 BUSH-M-HR R JC61-00590A 1 O

20 LAMP-HALOGEN 4713-001183 1 O 220V

LAMP-HALOGEN 4713-001182 1 O 110V

21 ROLLER-M-EXIT F/UP JC66-00380A 1 X

22 ROLLER-PRESSURE JC66-00600A 1 O

23 BEARING-PRESSURE/R JC66-10901A 2 X

24 SPRING-CS 6107-001168 2 X

25 PMO-BUSHING TX JC72-00382A 3 X

26 HOLDER-ACTUATOR JC61-00581A 1 X

27 PMO-ACTUATOR_EXIT JC72-00987A 1 O

28 IPR-P-FRAME_FUSER JC70-00317A 1 X

29 GUIDE-M-INPUT JC61-00595A 1 X

30 SPRING-TS 6107-001165 1 X

31 RMO-RUBBER_EXIT JC73-00017A 2 X

32 NUT-HEXAGON 6021-000222 5 X

33 LABEL(P)-CAUTION, HOT_FUSER JC68-30928D 1 X

34 COVER-M-EXIT LOWER JC63-00244A 1 X

35 PLATE-P-CLAW JC61-00605A 4 X
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8.7  Exit Cover Exploded View
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Exit Cover Exploded View Parts List
SA : Service Available

O : Service available X : Service not available

No. Description SEC.Code Q’ty SA Remark

0 MEA UNIT-COVER EXIT JC97-01854A 1 O

1 COVER-M_EXIT JC63-00322A 1 X

2 ROLLER-EXIT_EXIT F/DOWN JC66-00378A 1 X

3 RMO-RUBBER EXIT JC73-40915A 4 X

4 ROLLER-M_DECURL JC66-00626A 6 X

6 MEC-BEARING, EXIT JC75-10529A 1 X

7 GEAR-EXIT F/DOWN JC66-00028A 1 X

8 BEARING-EXIT FU JC66-10201A 1 X

9 HOLDER-M-EXIT F/DOWN JC61-00582A 4 X

10 ROLLER_EXIT, MAIN JC72-41801A 4 X

11 ROLLER_EXIT, FR JC72-41802A 4 X

12 SPRING-EXIT F/DOWN 6107-001163 4 X

13 PMO-GEAR_EXIT_DRV 16 JC72-00143A 1 X

14 RING-CS 6044-000001 2 X

15 GEAR-IDLE 23 JC66-00396A 1 X
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8.8  Cassette Unit Exploded View
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Cassette Unit Exploded View Parts List
SA : Service Available

O : Service available X : Service not available

No. Description SEC.Code Q’ty SA Remark

0 MEA UNIT-CASSETTE, USA      JC97-01750E     1 O

1 FRAME-M_CASSETTE JC61-00578D 1 X

2 GUIDE-M-EXTENSION L2 JC61-00918B 1 O

3 PMO-EXTENSION SMALL JC72-00971A 1 O

4 PLATE-P-KNOCK_UP JC61-00603A 1 X

5 SPRING-CS 6107-001166 2 X Spring-Knock_up

6 HOLDER-M-PAD JC61-00580A 1 X

7 SPRING ETC-EXIT ROLL FD JC61-70911A 1 X

8 ROLLER-M-IDLE FEED JC66-00529A 2 X

9 SPRING-ES 6107-001047 2 X Spring-Feed

10 PMO-PLATE_LOCKER JC72-00972A 1 X

11 SPRING ETC-LOCKER,PLATE JG61-70531A 1 X

12 ADJUST-M-CASSETTE_L JC70-00300A 1 O

13 ADJUST-M-CASSETTE_R JC70-00301A 1 O

14 GEAR-PINION JG66-40003A 1 X

15 INDICATOR-M-LEVER INDICATOR JC64-00040A 1 O

16 RPR-FRICTION PAD JC73-00140A 1 O

17 IPR-PLATE PAD JC70-00314A 1 X

18 RPR-PAD CASSETTE JC73-00141A 3 X



Appendix - Parts code Information(SF-560/SF-565P)

MODEL CODE COUNTRY PBA-LIU ELA HOU-SCAN ELA HOU-OPE COVER-M_OPE MEA UNIT-
COVER REAR

SF-560/XAA JC96-02977A JC96-02951A JC63-00424A JC97-01855B
SF-565P/XAA JC96-02976A JC96-02952A JC63-00326A JC97-01855A
SF-560/XEC JC96-02977D JC96-02951E JC63-00424D JC97-01855B
SF-565P/XEC JC96-02976D JC96-02952E JC63-00326E JC97-01855A
SF-560/XEF FRANCE JC92-01578D JC96-02977G JC96-02951C JC63-00424H JC97-01855D
SF-560/XEG JC92-01578D JC96-02977B JC96-02951B JC63-00424B JC97-01855D
SF-565P/XEG JC92-01578D JC96-02976B JC96-02952B JC63-00326B JC97-01855C
SF-560/XEP JC92-01578D JC96-02977H JC96-02951F JC63-00424E JC97-01855B
SF-565P/XEP JC96-02976G JC96-02976G JC96-02952F JC63-00326F JC97-01855A
SF-560/XET JC92-01578D JC96-02977C JC96-02951D JC63-00424C JC97-01855B
SF-565P/XET JC92-01578D JC96-02976C JC96-02952D JC63-00326D JC97-01855A
SF-560/XEU JC96-02977A JC96-02951A JC63-00424A JC97-01855B
SF-565P/XEU JC96-02976A JC96-02952A JC63-00326A JC97-01855A
SF-560/XEV JC96-02977F JC96-02951J JC63-00424G JC97-01855B
SF-565P/XEV JC96-02976E JC96-02952J JC63-00326J JC97-01855A
SF-560/XIL JC96-02977E JC96-02951H JC63-00424F JC97-01855B
SF-565P/XIL JC96-02976J JC96-02952H JC63-00326H JC97-01855A
SF-560/EUE JC96-02977A JC96-02951A JC63-00424A JC97-01855B
SF-565P/EUE JC96-02976J JC96-02952H JC63-00326H JC97-01855A

GREECE

JC92-01578E

JC92-01578D

USA

SPAIN

AUSTRIA

PORTUGAL

ITALY

UK

RUSSIA

CHINA

JC92-01578A

JC92-01578D

JC92-01578B

JC92-01578C




